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To the Members of the 


| National Association 


of Insurance Agents 


Greeting: 


I extend to you on behalf of the Insurance Com- 
pany of North America, a cordial welcome to Philadelphia 


which you have so happily chosen as the convention city 


for your thirty-seventh annual meeting. 

You are invited to visit the home office of our 
Company here, and to inspect the North America collection 
of fire-marks and other Early Americana of interest to 
those connected with fire insurance. 


You will find our organization at your service 





for any assistance you may require, and I hope you will 


| | not hesitate to call upon us. 


Very truly yours, 


President 
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Acute 
INSURANCE NEEDS 


OME people now have in- 
surance needs that might al- 
most be described as acute. 


Trust companies, trustees of es- 
tates, mortgage holders, banks 
and others do not want to lose 
rents that would cease because of 
fire, windstorm, riot and civil 
commotion, explosion or sprink- 
ler leakage. It might be difficult 
or impossible to rent property 
after rebuilding or repairing. 
That is why many people are now 
eagerly seizing the chance to buy 
rent insurance when it is ex- 
plained. 


Even more serious might be the 
situation of a home owner put to 
the expense of paying rent for a 
temporary dwelling. That is why 


his ear will be attentive to an ex- 
planation of rental value. 


Similarly the manufacturer or 
store owner who still pays divi- 
dends or earns a profit does not 
want disaster to overtake him. An 
interruption to his business is 
more likely than ever to be perma- 
nent. That is why he will readily 
appreciate the force of arguments 
for business interruption indem- 
nity or use and occupancy insur- 
ance. 


In the search for opportunity to 
protect your assured and _ pros- 
pects better and to increase your 
volume, make sure that you have 
not overlooked any of these almost 
acute needs for rent, rental value 
and use and occupancy insurance. 
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“SINGING 
in the BATHTUB” 


Yet he’s in one of the dan - 
ger spots of civilization! 


The four million injuries and 
thirty thousand deaths occuring 
annually in the home should 
convince almost everybody of 
the need of accident insurance. 








The AMERICA FORE GROUP of Insurance Companies 
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Important Survey 
at Rochester, N.Y. 


Comprehensive Review Made of 
Catholic Property in the 
Diocese 


AGENTS’ BUSINESS SAVED 


Local Board Undertook a Task of Im- 
portant Proportions and Is Com- 
pleting the Work 


ROCHESTER, N. Y., Aug. 17.—In- 
throughout the 
will be interested in the result of a sur- 


surance men country 
vey that has been completed by the dio- 
cesan church committee named by the 
Rochester Underwriters Board to make 
survey of 
Catholic 
The work will be com- 


a comprehensive insurance 
Roman 


in this diocese. 


covering all property 


pleted early in the fall. It is important 
because of special deals that are being 
made on church property throughout the 
country. The Church Properties Fire, 
organized by people connected with the 
Episcopal church, aroused the ire of lo- 
cal agents. Special arrangements have 
been made in some of the Catholic dio- 
ceses for handling the insurance at 
lower rates. There are church mutuals. 
Altogether church property seems to be 
the target for some syndicate or com- 
pany that evolves a plan whereby it is 
written at a lower rate. 


Making Business-Like Survey 


In view of complications that might 
arise with the Catholic property in this 
diocese, the Rochester Underwriters 
Board undertook to make a 
like survey of the situation 
olic property in the diocese 
225 pieces of real property 
$25,000,000 in 12 counties 
churches, rectories, 
convents, orphan 
naries,. 


business 
The Cath 
comprises 
valued at 
It includes 
schools, 


asylums 


hospitals, 


and 


senil 


Bishop O'’Hern of Rochester, undet 
whose authority the survey being con 
ducted, expressed himself as being de 
lighted at the way the plan is working 
out. He predicted that in time ever: 
Catholic diocese would follow the same 
plan. 


Hock Is Committee Chairman 


Secretary Louis Hawes of the Roches 
ter Board is handling the details. L. ¢ 
Hock chairman of the diocesan 
church committee. He is assisted by 
\. L. Griffith, F. J. McAnarney, Lester 
Fisher and T. A. Sharp, president of 
the board. In addition to the commit- 
tee W. J. White and F. K. Baker, com- 
pany engineers and inspectors, are mak- 
ing appraisals so that adequate fire in- 
surance will be carried. Boiler in- 
spectors are looking after the boilers 
and heating plants. 

Bishop O’Hern has issued instructions 
that every piece of property be ade- 
quately insured. He wants all boilers 


1S 





Fire Companies Maintain 
Standards in Depression 





NEW YORK, Aug. 17.—Eager though 
fire companies are to keep premium in- 
come within hailing distance of that last 
vear, to say nothing of the record of 
the earlier prosperity period, they are 
not yet reduced to the point of accept- 
ing lines of questionable character, as 
more than one agent submitting such 
offerings has discovered. 

It is a singular fact, noted by a num- 
ber of managers, that certain local rep- 
resentatives who in the past prided 
themselves on the character of the busi- 
ness they controlled, now send in lines 
from time to time that ordinarily they 
would not think of handling, and are 
inclined to resent the unwillingness of 
companies to write the risks. 


Conservatism Needed Now 


If there ever was a time in the his- 
tory of the business when it behooved 
companies to exercise sound underwrit- 
ing judgment, that time is right now, 
with rates lower than ever before, ex- 
penses steadily mounting despite every 
effort at their control, but slight diminu- 


insured at not less than $10,000-25,000 
limits and urges that periodic inspec- 
tions be made. Bishop O’Hern feels 
that fire insurance of at least 80 per- 
cent of the value should be carried. 
General liability and compensation in- 
surance should be provided. 
Function of the Committee 


It will be the duty of the committee to 
approve agents, companies, policy forms, 


and in general be responsible for ade- 
quate and correctly written insurance 
for the diocese. The committee will 
only approve stock companies. Bishop 
O’Hern has made it plat at i he 
placing and handling of insurance, the 
relations of pastors and their insurance 
agents will in no ways e disturbes Phe 
pastors will continue to place the 1 

surance Ol properties in their arge 
with agents they preter, provided, how 

ever, that the policie rates, forn ne 
companies meet the requirements of the 
diocesan committee of the Rochester 


Board. 


Some Interesting Discoveries 


Many interesting and important dis 
c¢ eri I ¢ ( nadie s ce { 1 
vey tartec kor ¢ it} ri 1 ri 
stance it wa ound that a ue d 
beet carryvil msurance - yiyitadday 
that had beer Ol ( ri ! ear T 
tore It otne cases appraisal have 
disclosed buildings valuec $50,000 o1 
$60,000 that have been insured covering 
fre loss tor only approximate ire 
$15.000 to $20,000. Some iluable 
buildings have cer found to ave mm 
Insurance coverage Whatever. One large 
institution appraised at more than $1,- 
200,000 was insured tor only approx 
mately $500,000. Inasmuch as_ these 


policies were written with the 80 percent 
clause there would have been much dis- 
appointment in case of loss. 

These revelations have emphasized 
the importance and necessity of dele- 
gating the supervision of the insurance 
on the entire diocesan property to a 








tion in fire waste and the banking ele- 
ment a severe drain rather than an aid. 
Courage as well as capable underwrit- 
ing judgment must be exercised by com- 
pany officials if their companies are to 
survive. 





Examine Applicants Carefully 


There has been, and is, a searching 
of agency records such as has not been 
known for many a day, some companies 
canceling field connections by the score 
and in some instances literally by the 
hundreds. Applicants for agencies are 
not considered by certain companies un- 
til favorable reports on them are secured 
from investigating agencies, following 
which field men are ordered to make 
further investigation. 

The sifting process 
steadily and if, as it should, it results 
in toning up the type men on the 
firing line, eliminating the inefficient and 
untrustworthy, not only will the com- 
panies and their assureds be_ better 
served, but agents seriously in the busi 
ness will be greatly the gainers. 

. 


is proceeding 


ot 


committee of insurance experts so that 
a systematic check up can periodically 
be made. There are over 250 agents 
in the entire diocese. 

While it was not generally known at 
the time that Bishop O’Hern delegated 
the Rochester Board to supervise the 
handling of the insurance, the fact has 
been revealed by Mr. Hock that non- 


resident brokers were negotiating with 
the bishop to take the insurance. In 
fact, arrangements were nearly com- 
pleted, which would have allowed the 
handling of the insurance to pass out 
of the hands of resident agents. When 
the agents became aware of the attack 
being made by outsiders, the plan 
evolved was submitted to Bishop 


()’ Hern with the result that the business 





has been saved to the resident agents 
Bishop O’Hern had been making a} 
study of diocesan insurance and 


was lt 
pressed with the program that the brok- | 


ers oftered. | 

The Rochester Board is conducting | 
the survey and supervising the handling | 
ot the program at its own expense as | 
the members deemed it only in line with | 


their duty and the principles for which | 
they are organized. | 


| classification 


McManus Favors 
Stock Insurance 


Hotel Association Manager Recog- 
nized by Organized Agents for 


His Cooperation 


UNINTENDED INJUSTICE 


Investigation Shows Insurance Depart- 
ment Head Long Has Voiced This 
Preference from Platform 

NEW YORK, 17. 


vestigation of the action of several fire 


Aug. Later in- 
companies in cancelling lines on sum- 
stated in last 
NATIONAL UNDER- 
WRITER, reveals that grave injustice was 
L. McManus, 

department 


mer resort hotels, 


as 


week's issue of THE 


unintentionally done E. 


Jr., manager insurance 
American Hotel Association, by the di- 
that 


with a 


rect statement he “was formerly 


connected mutual fire company 
specializing on hotel risks,” and the fur- 
ther intimation that he has in mind the 
formation of a mutual company, “which 
he would naturally expect to head as 
underwriter.” 

There is no basis in truth, Mr. Mc- 
Manus asserts, for either statement. On 
the contrary his strong predilection is 
for stock insurance, a sentiment repeat- 
edly voiced on the platform and in his 
official communications. 


Commended by Agents 


His attitude toward agents may be in- 


ferred by the warm commendation ac- 
corded his efforts by the “American 
Agency Bulletin,” organ of the National 


Association of Insurance Agents, and by 


his later announced willingness to assist 
agents and brokers “in holding their 
ines, 

Figuring that the hotel interests of 


the country pay not less than $15,000,000 
in fire premiums annually, Mr. Mce- 
Manus induced the National Board some 
months to adopt a separate 
for hotel properties, 
tending that through such course a more 
accurate measurement of their hazards 
(CONTINUED ON PAGE 10) 


risk 
con- 


avo 





Fire Losses for 


Seven Months 








losses in the United 


Fire 






States in 
lulvy amounted to $32,982,434, according 
to the National Board figures. ‘This | 
shows a decrease ot $42,160 or .13 per- | 
cent as compared with July of last year. 
Che folowing table shows the losses for 
the first seven months during the last 
three years: 

1930 

Jan $42,344,035 $14, 

Feb. $5,206,940 41, 

March $2,934,392 44, 

April $3,350,996 41, 

May 38,415,142 37 D2 
June 31,818,206 33,; 34,338,670 
July 34,847,750 33, 2,982,434 | 


Total $277,147,521 $275,592,871 $278,652,390 





According to the records of the New 
York Journal of Commerce, there were 
5” fire u ge the th in the United 
Sta 1 ¢ id wl h caused dam- 
iL “of ‘ The izvregate of 
ese ‘ A $16,915,000 = more 
mp for the month were 
\Ior l pa property $100,000; 
Be plan $100,000; Peoria I1l., 
l he tildir $150,000; Marietta, O., 
é k, $300,000; Brooklyn, three 
bloc} ‘ tilding $500,000 New 
Westminster B i furniture plant, 
$75.000 Good Hope, La., oil tanker, 
$400,000 (Greensboro, N. C., business 
block, $100,000; Kearny, N. J., rendering 
plant, $100,000; Baltimore, dock, freight 
cars, ete., $750,000. 








Complicated Question Over 
Return of Unearned Premium 


LAST CARRIER MAY BE HELD 


Michigan Office 


Gives Opinion on Case Where Two 


Attorney General’s 


or More Companies Cancel 


LANSING, MICH., Aug. 17.—That 
stock companies should caretully analyze 
the situation in all cases where mutuals 
have canceled off lines, before accepting 
the business, is apparently the lesson to 
be gleaned from an opinion of the at- 
torney general to,the insurance depart- 
ment. 

Che opinion covers the point recently 
treated in an opinion of the Florida at- 
torney general, as to allocation of the 
responsibility for return of unearned 
premium in cases where two or more 
companies have successively canceled 
off the same risk before expiration of 
the normal term. 

The specific case was that of the 
South Haven Fruit Exchange, South 
Haven, which is seeking to recover re- 
turn premium on $31,500 in fire coverage 
placed through the R. J. Madill agency 
of South Haven, first in two mutual 
carriers and later with a group of stock 
companies. The agency's financial diffi- 
culties precipitated the controversy over 
responsibility. 


First Placed With Mutuals 


The line was first written in March, 
1930, with the Central Manufacturers 
Mutual and Ohio Millers Mutual, both 
of Van Wert, O. The agency's failure 
to pay its balances promptly resulted in 
the mutuals pulling out of the agency 
Sept. 15, and canceling off all outstand- 
ing business. Madill immediately re- 
wrote the Fruit Exchange business with 
the National Liberty, North River, 
Eastern Underwriters, Globe & Rutgers, 
Alliance and Columbia. The exchange 
had paid its premium in full when the 
line was placed with the mutuals but 
the latter merely credited the return 
premium and accrued dividends to the 
agent’s account in settling with the 
agency. The agent, so far as the de- 
partment has been able to learn, never 
paid the premium to the stock com- 
panies but delivered the policies to the 
insured. The Fruit Exchange eventu- 
ally canceled the business, evidently 
suspecting the condition of the agency. 


Companies Take Over Agency 


On Jan. 21, 1931, a few days after the 
line was canceled, the stock companies 
took over the agency and disposed of 
it on as advantageous a salvage basis 
as possible. Neither the mutuals nor 
the stock companies, however, would 
assume responsibility for reimbursing 
the Fruit Exchange, which had a size- 
able return premium due, together with 
the unpaid mutual dividends. The mu- 
tuals eventually turned over to the Mich- 
igan department a check for about an 
eighth of the amount due but the sum 
was never actually paid out to the in- 
sured because of the doubt as to whether 
such a settlement was equitable. 


Michigan Statute Cited 


The opinion prepared by Deputy At- 
torney General Boyles quotes the Mich- 
igan statute with reference to cancella- 
tion of policy as follows: 

‘This policy shall be canceled at any 
time at the request of the insured, in 
which case, the company shall, upon 
demand and surrender of this policy, 
refund the excess of paid premium above 
the customary short rates for the ex- 
pired time. This policy may be canceled 
at any time by the company by giving 
to the insured a five days’ written notice 
of cancellation with or without tender 
of the excess of paid premium above 
the pro rata premium for the expired 
sine, which excess, if not tendered, shall 
be refunded on demand. Notice of can- 

(CONTINUED ON PAGE 11) 
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Daily Paper Editors to 
Select “Miss Insurance” 


PHILADELPHIA, Aug. 17.— 
In order to avoid any charge of 
favoritism in the selection of 
“Miss Insurance,” the convention 
committee is contemplating having 
the managing editors of the six 
Philadelphia newspapers select the 
girl who will be the hostess of the 
annual convention of National As- 
sociation of Insurance Agents. 
The plan calls for all photographs 
to be arranged in cne room, bear- 
ing no names or addresses—sim- 
ply a description of the girl and 
a number. The judges will then 
vote for the particular number 
they prefer. After the number 
has been selected they will then 
be told from what city they have 
selected “Miss Insurance.” There 
is also a possibility that “Miss 
Insurance” and her chaperon will 
be flown to Philadelphia in an au- 
togiro from the Pitcairn Aircraft 
Company, landing in the center of 
the city and perhaps being taken 
to meet the mayor on their arrival. 











Minimum Premium Reduced 


Companies Cut from $75 to $50 on Parcel 
Post Open Form to Meet De- 
pression Conditions 


effective Sept. 1, the minimum prem- 
ium on the parcel post “open” or re- 
porting form will be reduced from $75 
to $50. This is in line with price reduc- 
tions generally in commerce during the 
depression and is largely due to the fact 
that volume on the parcel post open 
form has droppeds and many customers 
cannot now afford to pay the $75 mini- 
mum, although it is expected eventually 
they will be able to pay under the old 
scale. 

Government Rates Raised 


It is of interest to know that marine 
companies, which always have had an 
“edge” over the government on the cou- 
pon policies, due to the fact they sold 
this insurance at 5 cents per package 
for a package of $5 to $25 valuation, 
whereas the government charged 8 cents 
for its indemnity, now have a greater 
advantage, The government hi is in- 
creased the indemnity charge in this 
classification to 10 cents, but stock in- 
surance rates remain 5 cents. 





UNDERWRITER 


Tendency to Cut Commissions 
to Come Up & for Discussion 


AGENTS HAVE VITAL TOPICS 


National Association of Insurance 
Agents Will List Important Issues 
on Its Program 


PHILADELPHIA, Aug. 18—The 
present trend in insurance towards a de- 
crease in commissions will be one of the 
subjects to come up for action at the 
annual convention of the National As- 
sociation of Insurance Agents in Phila- 
delphia, Sept. 20-23. With lowered com- 
missions already put into effect on sev- 
eral lines and decreases contemplated in 
various territories on fire business the 
subject is naturally of the utmost im- 
portance today to all agents everywhere. 

Another important subject which will 
come up for action will be that of non- 
policy-writing agents, which has been a 
sore spot in the field for the past several 
years. The agents feel now that the 
time has at last arrived when definite 
steps can be taken toward the elimina- 
tion of this evil. 


Slogan Is Adopted 


The business sessions of the conven- 
tion will find a discussion of closer co- 
operation between the agents and the 
companies tending toward a solution of 
their mutual problems. The convention 
committee has adopted a new slogan for 
the convention—one which may be re- 
flected in an electric sign in the lobby 
of the Benjamin Franklin. It is “Keep 
thy business and thy business will keep 
thee.” 

Discovering that the date already set 
for the golf tournament interfered with 
the business sessions of the convention, 
the golf committee has changed the 
date of the tournament from Thursday 
morning, Sept. 22, to Tuesday afternoon, 
Sept. 20. The tournament will be held 
at the cae te Valley Country Club. 


Gibbs Acsihent Manager 
LANSING, MICH., Aug. 17.—B. L. 


Hewett, manager of the western depart- 
ment of the Boston and Old Colony, 
has appointed Earl Gibbs, former super- 
intendent of the automobile department, 
as assistant manager to succeed Mr. 
Hewett’s brother, Harry B. Hewett, who 
resigned. 

J. J. Husak has been appointed audi- 
tor for the western department. He 
formerly was chief accountant for the 
Milwaukee Mechanics. 
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Diocesan church committee appointed 
by the Rochester, N. Y., Underwriters 
soard has completed a survey of all 
Roman Catholic property in the Roches- 
ter diocese, Page 3 

Anticipated proposition for deerease 
in commissions will form one of the 
main topies at the annual meeting of the 
National Association of Insurance 
Agents in P aera aa Page 4 


Publie Fire of awe rhe reinsured in 
the Globe & Republic, except its auto- 
mobile business. Page 4 


London Assurance is making a com- 
prehensive market survey of the fire 
agency field, some 1,000 agents con- 


tributing. Page 5 
* oe O* 
Michigan attorney-general's office 


gives opinion on liability for return of 

unearned premium where two or more 

companies have canceled policies on the 

same risk. Page 4 
* * 

Five nationally known speakers have 
already accepted invitations to address 
the easualty convention at White Sul- 
phur Springs the last week of Septem- 
ber. Page 25 

* * * 

Company . officials’ attitude toward 
compensation rate increase not affected 
by opposition, which they had antici- 
pated. Page 25 





Further investigation shows Manager 
MeManus of American Hotel Association 
insurance department is staunch sup- 
porter of stock insurance Page 3 





Fire losses in the ited States in 
July aggregated 32,982,434, a decrease 
of .13 percent over those of the same 
month in 1931, according to the tabula- 
tion of the National Board, The losses 
in June were $34,338,670, making the 
total for the half year $345,669,956. 

Page 10 
* ck Ok 

Director Hall of National casualty 
bureau’s safety division gives Ohio 
agents’ convention figures on auto ac- 
cidents, makes plea for cooperation in 
educational campaign. Page 27 

* * * 


National Bureau of Casualty & Surety 
Underwriters has issued a revised lia- 
bility manual, Page 26 

* * 

Prominent men will speak before the 
International Claim Association at its 
annual meeting in White Sulphur 
Springs. Page 26 

*x* * * 

Surety companies find that contract 
bond business has improved considerablv 
this year. Page 27 

* * * 

Promoters of the Old Tronsides Guar- 
anty of Chicago, in a prospectus, outline 
its plans for depository bonds. Page 29 
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Public Fire Seteseees d in 


the Globe & t Republic Fire 


WILL RETIRE FROM BUSINESS 


Newark Company Started in 1928 with 
$5,000,000 Capital and Surplus— 
Was Well Manned 


All the business of the Public Fire 
except automobile has been reinsured 
in the Globe & Republic, one of the 
Corroon & Reynolds companies, as of 
Aug. 1. Under separate contract the 
same company reinsures all business of 
the Public subsequent to that date. Evi- 
dently the plan is to continue the Pub- 
lic until field men of the Corroon & 
Reynolds companies have had an Oppor- 
tunity to visit agents of the Public and 
have them take one of the Corroon & 
Reynolds group. 


Knox Joins Corroon & Reynolds 


Vice-president J. W. Knox of the 
Public Fire becomes connected with the 
Corroon & Reynolds organization as 
vice-president. In addition to the Globe 
& Republic, Corroon & Reynolds man- 
age the American Equitable, Knicker- 
bocker, New York Fire, Merchants & 
Manufacturers and Importers & Ex- 
porters. The Public Fire has operated 
on a non-affiliated basis and so do the 
Corroon & Reynolds companies. 

The Public Fire started in business 
in May, 1928, with $1,000,000 capital, 
$4,000,000 net surplus and $200,000 
equipment fund. A. T. Vanderbilt of 
Newark, a leading insurance lawyer, 
was the main factor in promoting the 
company and has been chairman of the 
board since it organized. During the 
rest of 1928 it wrote in premium income 
$2,600,000. In 1929 it ran this up to 
$6,300,000 and had over $4,600,000 in 
1930. Last year its premiums were over 
$3,000,000. 

Annual Statement Given 


Its statement as of Jan. 1 shows as- 
sets $5,710,123, premium reserve $2,- 
568,888, capital $1,000,000, net surplus 
$1,200,497. Its losses were $2,592,899. 
Its loss ratio was 80.6 percent and ex- 
pense ratio 54.5 percent. The year 
before its loss ratio was 63.3 percent 
and expense ratio 48.8 percent. It took 
over the Empire Fire of Brooklyn and 
the Great Lakes of Chicago last year. 
It organized the Public Indemnity in 
1929 but last year disposed of all its 
in that company. 

Naturally its securities shrank heavily 
and it began to pull in its horns might- 
ily. When it started it was exceed- 
ingly aggressive and pushed out in ev- 
ery direction. 

Had Formidable Official Personnel 


The Public started with a formidable 


organization. It had a fine list of direc- 
tors. J. T. Dargan, Jr.. who was a 
member of the adjusting firm of Win- 


dle, Burlingame & Dargan of New 
York City, was made president; Fred 
A. Rye, former western manager of the 
Commercial Union, was made vice- 
president. D. N. Iverson, formerly as- 
sistant manager in the eastern depart- 
ment of the LL & L. & G,, was also 
made vice-president. U. S. Atkinson, 
who had been assistant southern man- 
ager of the Royal and then assistant 
United States manager of the Union of 
Canton under Marsh & McLennan at 
Chicago, was elected secretary and 
treasurer. H. W. Allen, automobile sec- 
retary of the Fire Association group, 
took charge of the automobile depart- 
ment. T. Kennedy, who was con- 
nected with Marsh & McLennan, was 
placed in charge of the brokerage de- 
partment. Later Mr. Dargan retired as 
president and Mr. Rye succeeded him. 
Mr. Iverson and Mr. Atkinson resigned 
and a few weeks ago Mr. Rye retired 
to become manager of the Improved 
Risk Mutuals. 
(CONTINUED ON PAGE 11) 
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Agency unk Sasa Is 
Shortly to Be Completed 


CONTRIBUTE 


THOUSANDS 


London Assurance in a Comprehensive 
Investigation Is Bringing Out Some 
Important Information 


More than 1,000 agents are contribut- 
ing their opinions and experience to 
what is probably the first market survey 
ever made of the fire agency field on 
complete a scale, conducted by the 
London Assurance and Manhattan F. & 
M. Questionnaires dealing with various 
aspects of local agency management 
were sent to more than 3,000 agents in 


SO 


all parts of the country early last 
month. In order that agents would not 
be biased in their answers the survey 
was conducted under the individual 


name of Jarvis Woolverton Mason, who 
is advertising counsel to the companies, 
rather than under a company name. The 
agents were not, of course, required to 
sign the returned questionnaires. 

The survey will reveal what kinds of 
competition are really serious in the var- 
ious parts of the country. It will tell, 
also, where most agents prefer to write 
direct and where through general 
agents. One question deals with the al- 
lied fire lines and the answers will tell 
which of these lines have the greatest 
sales possibilities in the different states. 





Financing of Premiums 


One division of the survey will de- 
velop the facts about the installment 
payment of premiums. Unquestionably 
many agents find it necessary to use 


some means of assisting their clients in 


paying premiums. In answering the 
questionnaire more than a_ thousand 
agents have told what their practices 
are in dealing with this problem; 


whether payments should be monthly, 
quarterly or semi-annually and whether 
finance companies are generally used, or 
ordinary notes, or special notes designed 
to keep payments ahead of the short 
rate premium with the policy cancellable 
in event of non- payment. 

A great deal of discussion is being 
devoted to the question of whether or 
not the fire companies should discon- 
tinue special policy forms and use only 
the straight fire, windstorm and com- 
bined fire and windstorm policies, at- 
taching the necessary uniform forms. It 

(CONTINUED ON PAGE 11) 





Kankakee, IIl., Hail Storm 
Cause of $50,000 Damage 





Kankakee, Ill., had a hailstorm Aug. 
9, in which the hail was 7 inches or 
more in circumference. A great deal of 
damage was done, according to the Al- 
bert Schneider & Sons agency of Kan- 
kakee. W. A. Schneider reports there 
have been hail storms there in the past 
but size of the hail was not sufficient 
to do damage other than to exposed 
glass. This storm, however, riddled 
the city. Automobile tops were per- 
forated, roofs badly damaged, and in 
many cases water damage resulted to 
contents. Mr. Schneider reports the 
agency has been persistent for three 
years in urging policyholders to carry 
hail insurance, and as a result approx- 
imately 80 percent of homes insured by 


the agency are covered by the hail 
clause. Mr. Schneider says the agency 
will be in position to pay about 750 


bona fide hail losses ranging from $2 


to $250, the average loss being esti- 
mated at $50. The hail clause, Mr. 
Schneider says, has not been sold so 


widely by other Kankakee agencies. 
Damage was conservatively estimated at 
$50,000. Windstorm policies proper do 
not cover such a loss not involving 
wind, and thus need for adding the hail 
clause is emphasized. 
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Iowa Agent Presents Views on 
Reduction in Farm Commission 





A. B. Gookin, local agent of Chariton, 
la., writes as follows on the question of 
farm commission reduction: 


“T have read with 
discussion in THe NATIONAL UNDER- 
WRITER with Sam T. Morrison of Iowa 
City, Ia., representing the local agents 
and Ira D. manager of the farm 
department of the America Fore, who 
takes the side of the company. 

“Naturally Mr. Morrison believes that 
the local agent is none too well paid 
for his efforts in securing farm business, 


much interest the 


Goss, 


and since Morrison has had long ex- 
perience in writing farm business he 
should know the cost of placing this 


business on the books. While we ap- 
preciate the fact that the companies 
who have been writing farm business 


have suffered a heavy loss ratio in the 
past years we do not believe that the 
entire loss should be charged up to the 
local agent. We will all admit that it 
costs more nowadays to run a gas 
wagon and place the business on the 
books than it did when the writer en- 
tered the insurance field in 1897, when 
he did not walk in securing the business 


he rode a bicycle or drove a horse and 
cart. The expense of feeding a horse 
at that time was about what it costs 
now; oats and corn at 10 cents and 20 
cents per bushel respectively. However, 
since the automobile will not eat oats 
or corn and must be fed gas and oil the 
agent’s expenses are very much _ in- 
creased. 
Profit on Volume 


“In the years of high finance and in- 
flation in the early twenties when the 
special agents by the score called at our 
office we often inquired when the 
agent’s commission was going to be 
increased and they all spoke of one ac- 
cord as though they had been drilled in 
the same school; that the agent was get- 
ting his profit from the large premiums 
that he was writing. It does not take 
much of a philosopher to know that if 
an agent writes a large policy he will 
receive more commission than if he 
writes a small one. Suffice to say that 
the agents’ commissions were not in- 
creased, and have not been since the 
writer entered the business. 

“We now wonder what justification 
the companies may have in decreasing 
the rate of commissions paid to the local 
agent. If the arguments of the special 
agents were good in the early twenties 
that the agent received his profit by 
writing large premiums the same argu- 


ment is just as logical now and the 
agent is taking his loss by writing 
smaller premiums. Consequently, if the 
commissions are left as they are, in our 


humble opinion the agent is taking his 
share of deflation. To lower commis- 
sions in order to remedy the loss ratio 
reminds me somewhat of the large cor- 
poration that found its overhead was 
too heavy and the president called a 
meeting of the board, and after discuss- 
ing the ways and means to reduce ex- 
penses for three days they finally ad- 
journed, but before doing so, they re- 
duced the janitor’s salary. 
Indiscriminate Appointments 


“I want to take issue on that part of 
Mr. Goss’ statement of the improved 
underwriting and call attention to the 
situation in our locality at this time 
whereby every ‘Tom, Dick and Harry’ 
can enter the fire insurance business and 
secure a company by applying for same. 
This situation the companies only can 
control. For example we have writing 
insurance in our locality a justice of 
the peace, a bank clerk, three retired 
farmers, one widow (who writes three 
or four risks of her own and occasion- 
ally another risk), one county superin- 
tendent of schools, two coal miners, one 
shot firer in the coal mine, a grocery 
clerk, two garages, drum major and 
others. If improved underwriting may 





be had under this classification of 
agents, then the writer is not a judge 
of underwriting conditions. 

“It occurs to the writer that farm 
underwriting conditions might be im- 
proved if the business written for farm 
loan organizations which have acquired 
many farms through foreclosures would 
be referred to local agents instead of 
writing them through city brokers hun- 
dreds of miles away who write this 
business at little expense. 

“IT might add that in my opinion if 
commissions are ‘chiseled’ to any extent 
there will be many more local agents 
fail in business (and enough have al- 
ready done so in the past few years) 
when you consider the agents who have 
been caught in bank failures and 
charged back commissions on account 
of cancellations and other causes. The 
local agent’s situation should be consid- 
ered very carefully because he is ‘the 
goose that lays the golden egg,’ and if 
the companies are in as bad a way finan- 
cially as are the local agents the entire 
system may at any time collapse.” 


Nixon Announces Georgia 
Association Appointments 


AUGUSTA, Aug. 17.—President 
Scott Nixon of the Georgia Association 
of Insurance Agents has announced the 
appointment of Sidney O. Smith, 
Gainesville, national councillor; Al- 
bert R. Menard, Macon, executive coun- 
sel; Dan I. MacIntyre, Atlanta, chair- 
man legislative committee 

The executive committee is composed 
of George White, Atlanta, chairman; 
N. A. Way, Brunswick; J. B. Murray, 
Augusta; T. T. Caldwell, Thomasville; 
A. A. Cooper, Rome; C. F. Powers, 
Savannah; J. W. Carswell, Savanah; H. 
J. Haas, Atlanta; Scott Nixon, Augusta, 
president; Henry Harris, Macon, vice- 
president; H. C. Arnall, Newnan, secre- 
tary-treasurer. 


Heyer, North at Stamford 


STAMFORD, CONN., Aug. 17.— 
Members of the Stamford Insurance 
Board and guests from Bridgeport, Nor- 


as 


walk and Greenwich met here at the 
High Ridge Country Club. Speakers 
were James C. Heyer, vice-president 
Metropolitan Casualty, and Walter 


North of Bridgeport, president of the 
Connecticut Association of Insurance 
Agents. Mr. Heyer in his talk de- 


clared that the country is at present un- 
derinsured 75 per cent, adding that writ- 
ings and premium income have shown 
little decline. 


Miscellaneous Notes 


Breck Bonta, Jr., has opened a new 
insurance agency in Harrodsburg, Ky 
EK. A. Larner, vice-president of the Em- 


Fire, is making a through 


middle west. 


ployers 
the 


trip 
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Ristotwed Mail Surcharge 
Inaugurated by Post-office 


BASED ON SECURITIES’ VALUE 


Many Shippers Turn to Express Offices 
to Avoid Prohibitive Transpor- 
tation Charges 


Radical changes have been made in 
post office regulations governing ship- 
ments of registered mail in an effort of 
the post office department to offset the 
8,500,000 deficit of last year. Postal 
authorities long have felt that a pack- 
age worth $10,000 should pay more 
transportation charges than one valued 
at only $1,000, and as a result a system 
of heavy surcharges has been inaugu- 
rated, based on value over a minimum 
of $5 

There no 
ance, the change 
added transportation 


primary effect on insur- 
merely resulting in 
cost to shippers. 


1S 


Now Ship by Express 


It is true that many shippers through- 
out the country have changed their 
practices since the new regulations be- 
came effective, and are sending securi- 
ties, money and valuables by express. 
However, the insurance rates on ex- 
press shipments are identical with those 
on registered mail, so no change in pre- 
mium income results. 

The new rules give federal indemnity 
up to $1,000 loss, which, however, is not 
insurance. Underwriters take the po- 
sition that whatever value shippers de- 
clare is a matter strictly between them- 
selves and the government. There is no 
provision in the registered mail policy 
for specific declaration to the post of- 
fice, and a declaration of minimum value 
does not vitiate the policy. 


Some Exemptions Allowed 


The new rules provide that certain 
shipments are not subject to surcharges, 
such as checks, drafts or other written 
or printed matter of no intrinsic value, 


which can be duplicated without ex- 
pense or at fairly nominal cost. How- 
ever, a value should be declared suf- 


ficient to replace or duplicate such non- 
negotiables. 

The Chicago postmaster, and post- 
masters in some other cities, are re- 
ported to have complicated matters by 


ruling that a shipper of securities must 


declare to the government the same 
amount that was declared to the insur- 
ance company. The old custom was to 


declare full value of negotiables in order 
to collect promptly the full amount for 
replacement or duplication, but now this 
cannot be done. Also shippers of se- 
curities used to anticipate a rising mar- 
ket by declaring a greater than sxarieet 
value. However, rules of Chicago and 
some other post-offices now apply the 
surcharges to this greater value, which 
makes the practice prohibitive. 


(CONTINUED ON PAGE 7) 





Fire June 30 Statement Figures 





(As Filed with Georgia Insurance Department) 
Stock Fire 











Capital Surplus 
American Automobile Fire.$ 500,000 $ $ 1,010,760 $ 
American Druggists........ 750,000 1,963,970 
Export Fire, N. Y 400,000 2 5 
Mutuals 
6 Mos. 6 Mos. 

Assets Income Disburs Surplus 
Camises Wee Belts Chacdeccacawsvsacus $ 4,204,070 $ 1,580,804 $ 1,661,827 $ 1,801,170 
Cees: Dems Ue RCadacwacnsssanevnaeeas 462,657 54, 393,341 
Indiana Lumbermen’s .........-ssee¢- 2,280,971 7 1,406,409 
Hardware Dealers, Wis. .......... 4,152,060 2,0 1,431,401 
ee Be) 2,150,699 1,1 716,184 
Peeeee HEUGUE, BU casavccsecceccacees 2,203,530 7 1,197,709 
Mill Owners Mutual. Ie: .....ccccccceces 2,396,013 2 1,1 1,073,188 
Grain Dealers National, Ind............ 2,868,967 7 7 i 1,415,000 
Minnesota Implement ...........-+++++ 3,795,208 1,956,044 1,9 1,149,332 
North Western Mutual, Wash.......... 4,476,228 2,443,641 2,5 729,477 
tetail Hardware, Minn. ............-- 5,086,478 2,073,076 2,0 1,630,686 
Southern Mutual, Ga. ......ccccccccces ,679,036 233,732 2 1,254,622 
Western Millers Mutual, Mo. ......... 757,055 282,029 3 413,207 
Hardware Mutual, Wis. .........cecee. 5,245,715 3,117,832 2,4 825,439 
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Indemnity 


Insurance Company of 


North America 
PHILADELPHIA 
CAPITAL $1,000,000 
ae 


Casualty 
Fidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Combination 
Residence Policy and Complete Golfer’s Policy 


issued jointly with allied fire companies. 
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VIEWED FROM NEW YORK 





WANT REQUIREMENT WAIVED 


Companies are getting through their 
agents many requests to waive the re- 
quirement of a cease operations permit 
for their manufacturers. The reason 
seems to be that factories start opera- 
tions for a week and then close down 
for perhaps a month or longer when 
they may start up again. The demand 
for manufactured articles is sporadic to- 
day and the factories have difficulty 
keeping on an even operating level no 
matter how low. 

The companies are reluctant to waive 
the requirement of the permit. They 
feel that only by this means are they 
able to keep in touch with the risk. 
When the application for permit comes 
in, the factory is inspected, its house- 
keeping divisions are noted, its future 
prospects are observed and the com- 
pany is in touch with its liability. 
Agency pressure is being exerted, how- 
ever, to have this requirement waived 
and it is often embarrassing to the com- 
panies, 


NOW PUBLISHED IN PHILADELPHIA 


The publication office of the “Spec- 
tator” has been changed to Philadelphia 
at 56th and Chestnut streets. This is 
the headquarters of the United Business 
Publishers, of which the “Spectator” is 
the insurance unit. The editorial offices 
will remain as they have been at 243 
West 39th street, New York. 

x ok x 
SUMMONED TO WASHINGTON 

Four insurance company executives 
are included among the list of leading 
business men summoned by President 
Hoover to attend a conference in Wash- 
ington Aug. 26 to organize for con- 
certed action to improve conditions 
along the “whole economic front.” The 
executives selected are W. A. Law, 
president Penn Mutual Life; Benjamin 
Rush, president North America; F. R. 
Bigelow, president St. Paul F. & M., 
and Franklin. W. Fort, president of the 
Eagle Fire of Newark, and United 
States manager of the Baltica. 

x * & 
PEARL IS DELAYED 

The Pearl of London’s United States 
branch does not seem to be quite ready 
for accepting business, although Aug. 
1 was mentioned as the date it would 
be ready for active operations. Man- 
ager Guinness says that delay in get- 
ting offices in shape and selection of 
personnel is the reason for this but it 
will soon be ready to bind risks and to 
make agency appointments. General 
Agent George C. Stevens, who has been 
out of town for a fortnight, is expected 
to return by the end of the week. 


* >k ok 

FOLLY OF “CHEAP INSURANCE” 

sritishers, like people here, are be- 
ginning to realize that cheap or bar- 
gain insurance is not always good in- 
surance, 1f this construction may be 
placed on warning recently voiced in 
a London daily paper. ‘This says: 
“There is a current impression that all 
British insurance companies are so care- 
fully supervised that ; impossible for 
any of them to their obligations 
to policyholdet Ch not the case.” 
Inquiry of the Board of Trade authori- 
ties, corre American state 
insurance department, reveals that a 
number of unsound companies exist, 
most of them writing automobile risks 
exclusively, but that they constitute a 
very small proportion of the whole num- 
ber of insurance companies. Quoting 
“a well known insurance man” the Lon- 
don paper says: “Even these compa- 
nies can hardly be accused of fraud on 
policyholders but they often resort to 
methods of defense against claims which 
a reputable company would never adopt. 
Such defenses may stand up in law but 
have been harshly criticised by judges 
in some recent cases. The public should 


mding to 


By GEORGE A. WATSON 











realize that cheap premiums can only 
buy cheap insurance. An insured gets 
just what he pays for. Weak compa- 
nies find it necessary to offer excep- 
tional commissions and, in some cases, 
to make substantial rebates to the in- 
sured. Such practices should be warn- 
ing signals to any discriminating in- 
surer.” 

As most British companies have al- 
ways enjoyed the highest of reputations 
both at home and abroad and are ac- 
knowledged to be managed with skill 
and conservatism this warning against 
companies which are an exception to 
the rule indicates that the United 
States is not alone in dealing with the 
problem of cut rates offered by weak- 
ling institutions. 

* 
LILLY BACK FROM TRIP 

George W. Lilly, general manager of 
the Fire Companies Adjustment Bureau, 
is back in New York after visiting 
friends in Chicago and relatives in St. 
Paul. Mr. Lilly was formerly head of 
the loss department of the America 
Fore in Chicago and so was in demand 
for many social engagements in that 
city. 

ee ¥ 
MILLER GOES ABROAD 

Chauncey S. S. Miller, publicity man- 
ager for the North British & Mercan- 
tile group at New York City, and Mrs. 
Miller sailed last week on the “Man- 
hattan” for a trip abroad. All space 
was taken on the initial trip of this 
largest U. S. liner. 

* *k * 
JOINS GREAT AMERICAN 

UL. S. Atkinson has gone with the 
Great American group, being connected 
with the loss division in the metropoli- 
tan and suburban areas of New York 
City. He was formerly southern man- 
ager of the Royal at Atlanta and then 
went to Chicago to become assistant 
manager of the Union of Canton under 
Marsh & McLennan, who had charge 
in this country. The Union of Canton 
retired from the field and when the 
Public Fire was organized, Mr. Atkinson 
went to Newark to become secretary 
and vice-president. He resigned from 
that position some time ago. 

SAVES TRANSPORTATION EXPENSE 

In order to save transportation ex- 
penses, one of the important companies 
of the country operating with branch 
offices no longer sends completed files 
from branch offices to the home office 
by mail. These completed files are per- 
mitted to accumulate for one week and 
then are sent each Saturday by express 
from the branch office to the home of- 
fice. This same company is also using 
postcards instead of letters for obtaining 
acknowledgments of the receipt of ma- 
terial shipped out from the home and 
branch offices. 





FOR RENT 


Most desirable location for rent. 
Either for one desk or private office. 
Apply A-1318, Insurance Exchange, 
Chicago. 
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lien Sines ‘Hite special automatic recording and trans-| elected: President, ale A. Schwalbach, | are Miss Sue Hunsinger of Greenville, 

: mitting facilities in certain locations. Germantown; vice-president, L. W.j|S. C., Miss Ann Poe of Nashville, Miss 
American Preferred Risk The decision to employ the central | Schlieder, Sheboygan Falls; secretary- | Grace Weathersby, Hazelhurst, Miss., 
station protection services followed an | treasurer, Theo. R. Schmidt, Kewaskum. | and Miss Lena Ringwald of Savannah. 
exhaustive investigation of eevry avail- The annual convention of the Wiscon- | The winner of the title will be official 
LICENSE HAS BEEN REVOKED | able form of protection by the execu- | sin State Association of Mutual Insur- | hostess at the convention of the Na- 
tives, fire prevention and insurance en- | ance Companies will be held at the | tional Association of Insurance Agents 
gineers, and other consultants of Ar-]| Schroeder Hotel, Milwaukee, Sept. 21- | in Philadelphia, Sept. 20-23. 











Commissioner Kidd Declares Company’s | mour & Co. 22. It is expected that more than 150 Photographs of entrants in the “Miss 
Claim Policy Is Not Satisfactory . =—_—_——_ mutual agents and company officials will Insurance” contest already have been 
Wisconsin Mutual Convention attend. received from more than a dozen states 
to the State ix ; a and pictures are coming in in large 
oe The Mutual Insurance Managers Club More “Misses” Picked numbers every day. The closing date 
ot W isconsin, an association Of secre- has been extended to Aug. 22. | 
INDIANAPOLIS, Aug. 17.—The In- | taries of Wisconsin mutual fire com- Among the latest beauties selected by _ Pe eat 
diana department has revoked the li- | panies, held its annual me eting at Mil- | insurance agents in their cities to com- Keep your name in the public eye with 
cense of the American Preferred Risk | waukee. The following officers were | pete for the title of “Miss Insurance” | National Underwriter Calendars 
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Underwriters, a Lloyds of Chicago, 
operate in Indiana. Complaints have 
been received by the department that 
q attention was not given in many in- 
stances to notices of losses and that 
certain claims that had been agreed 
upon as to amount were not paid. Com- 
missioner Kidd gave a hearing Monday 
on the proposed revocation of license. 


He has notified agents calling their at- 
tention to Barnes 1926, Sec. 9137, which 
is to the effect that agents of a com- 


pany that has withdrawn from the state 
should retain premiums collected until 
losses are paid. This was upheld in 
the case of Phoenix v. Burdette 112, In- 


diana 204. 
Che American Preferred Risk Under- 
writers is organized under the Lloyds 


act of Illinois, the United States Gen- 
eral Underwriters being attorney-in- 
fact. N. C. Mather is president and 
treasurer. The Jan. 1 statement showed 
assets $645,295, premium reserve $85,416, 
total liabilities $183,065. The under- 
writers’ deposits amount to $553,000. J. 
R. Cardwell, the vice-president, is presi- 
dent of the Cardwell Westinghouse 
Company of Chicago. The directors are 
business men of considerable impor- 
tance. 





Registered Mail Surcharge 





sooesive P - mai vn - . - 
Inaugurated by Post Office Progressive insurance agents put recommendations 
° . . . | 
: themselves in solid with clients by 5, Ree dhe cemseed or consetins af 
(CONTINUED FROM PAGE 5) intelligent cooperation. . . It costs hazards which endanger property 
‘The transportation charge on a value nothing but time... and you can » Hike : 
of $5 or less is 15 cents, the charge in- i Ps ith ‘foe bal : or life. 
‘reasing as f 1s: $5—$25, 18 cents: ell atto d *Ips guarantee . . a 
orate phpnet en Pn a ae yo ; well afford that, if it helps guarantee 2. For the revision of existing pol- 
Dee pe . @ Sy > —Diod, wo Ce Se at sca « « ~« >» oe os - 
$75—$100, 30 cents; $100—$200, 40 permanent business and at the same icles to cover the property more 
cents; $200—$300, 50 cents; $300—$400, time offers opportunity for : ' : 
a 
60 cents; $400—$500; 70 cents; : “ PI ees) ddi properly. 
$500—$600, 80 cents; $600—700, 85 tional sales. ‘7 . oa : y Oe 
cents: $700—$800, 90 cents: $800—$900, 3. For the adoption of new policies, 
95 cents, and $900—$1,000, $1. Here’s a suggestion. Be sure each the need for which, perhaps, net- 
The surcharges apply on the excess — iy ie » gilli: Siete — ; Hi ss, 
over $1,000 to make practically prohibi- policy written by your ofnce is de- ther you nor your client rea ized. 
tive the shipping by registered mail of liv 1 j arc This gives v 
y rey vered in person. This gives you or a : : 
securities in such large amounts as $1- I } 8 . i: 4 Such friendly cooperation will bring 
nF aetna ia rour salesmen a chance fo rid- : . 
000,000 or so, being, applied on the basi your salesmen a chance for indivic you tangible results. And it will 
of local or zone delivery ; ’ i 
a , ws. ual contact. Ordinarily you do no . . or 
The old registered mail charge was ; : A ae lo not bring you sincere recognition 1n your 
merely ; istrv fee of 15 cents ; ‘ set ouc , “US “rs exce , inet ? 
erely a registry fee of 15 cents and the get in touch with customers except community as a progressive and con- 


postage, whatever that might be; so that 


a shipper of $1,000,000 securities per- at expiration dates. It isa good thing 


structive insurance man. 


haps might pay no more than 20 cents to let them know you have a per e 

to ship clear across the country. xs ; . ” ‘ 

_ Under the new regulations, to ship sonal interest. If you should be faced with some pe 
from New York to San Francisco, a , ‘ a : 

surcharge of 13 cents per $1,000 valua- But, more important, such calls permit culiar problem on which you would 
tion is made, or a cost of $130 on $1,- f ’ _ a on : ‘ a 

Ghiih of carusiiiee, “its costaas Gnd ba you to offer to make an inspection like outside advice, an Agricultural 
additional fee of $1 for the first $1,000 of the premises ... to search for representative will be glad to assist. 
indemnity. The surcharge between Chi- ae 4 , he. : 
cago and New York is 12 cents per hazards. Then you can make sound His help is yours for the asking. 


$1,000, or $120 for $1,000,000 valuation 





A. D. T. Gets Big Contract 


The largest contract for central sta- 
tion protective service ever placed in qi 
this country has just been consummated ‘ 
by Armour & Co. with the American 
District Telegraph Company, a_con- 
trolled company of the Western Union offering all types of property insurance for industry or the home. 
Telegraph Company. . 

The contract calls for the central sta- 
tion, watchman’s compulsory tour, man- 
ual fire alarm and sprinkler supervisory 
services, where needed, in all properties 
owned by Armour & Co. and affiliated 
companies in 18 cities. There will be 
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Tested 


© This organization during the 


last seventeen years has suc 


cesstully through two 


passed 


qreat panics and two. areat 


de} YeSSIONS 


© Today this company, which 


ranked fourth amona all stock 
casually Companies in automo 
bile premiums in Illinois for the 
year I93l, ts in tts stronaest 
position to furnish sound, stock 
company automobile protection 


: | 
at independent rates. 


Illinois Agents: 


Desirable territory open outside 
Cook County. It will pay you to 


investigate. 


MOTOR VEHICLE CASUALTY 
COMPANY 


223 W. Jackson Blvd., Chicaao, Illinois 


A STOCK AUTOMOBILE COMPANY 
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Bartlett Goes to the East 


Public Fire Central Western State 
Agent Takes Territory for the 
Dubuque F. & M. 


WA. Vartlett of Chicago, state agent 
of the Public Tire in the central west, 
has been appomted state agent of the 
Dubuque Pire & Marine for Penney 
vama and Marvland, taking headaquar 
fers af 86 Union Prost building, Tlarris 
bute Mr. Dartlett has had a wide im 
dwiranece experience Ile started in the 
business as a kual agent in Graleshure, 
WI He served as president of the Uh 
\vents 
yvice-pre sient 


nos Assoctation of Tnsuranes 
for two vears and was 
ot thre Hitnors 
The acted ’ 

western Thnor and eastern Towa and 


Insurance Pederation 


mdependent adjuster im 


in that connection got a valuable knowl 


edee of losses Mr. Rartlett went inte 
the field in Minnesota as state apent for 
the Rhode Island proup in teed \t 
that time he did much work alone fire 
prevention lines, assisting — the fate 
fire marshals department Ile took an 


yetive part om combating adverse mm" 
trance legislation. Tle served as prest 
dent of the Minnesota Fire Prevention 
Association and the Northwest Tneur 
anee Club 

When the Vuble Tire was organized 
he was appoimted state agent for Wh 
now, Minnesota and Wiseonsin, making 
headquarters im Clicage. He built up 
an excellent agency plant and had a 





ay 


Monarch Fire State Agent Takes Charge 
of Automobile and Inland Marine 


Departments 


Wook Jowten of Chicago, field super 
visor for the Monarch Fire in the cen 
tral western states, has heen called te 
the home office to take charge of the 
automobile, inland marine and advertis 
ing departments, succeeding FT bo bhoeh 
ringer, whe has resigned Mr. Voeh 
ringer was formerly connected with the 
western department of the Sun betore 
he went to Cleveland for the Monarch 
Mr. Towten ts one of the leading teld 
menoof the Monarch. lor 19 vears he 
was [Hllimote state avent of the Roston 
and Old Colony and om that connection 
was under the supervision of Ralph 
who was one of them western 
managers. When the Monarch was ot 
ganized and Mr. Rawlings became presi 


Rawlhnys, 


dent he ounmediately appotmted My 
lowten as field man for the central west 
Mi lowien is one of the aperessive 
field workers and has been very active 
in the organizations. The Monareh for 


the fime beme will not appomt asic 
cessor to ham 


record. Mr. Rartlett has 
been used by the Public ire manage 
ment oon several mnportant missions im 
all parts of the country. Tle has a wide 
acquaintance among officials, field men 
and apents 


favorable loss 





NEWS OF 'THE COMPANIES 


Metropolitan Stops Writing 


Chicago Company Suspends Active 
Operations Until the Times Are 


More Favorable for It 


The Metropolitan Fire of Chicage, 
which has had an automatic remsurance 
contract with the United States lire, 
will retire from active business as the 
agreement terminated \up 1 The 
company was managed by Crum & 
Forster, being looked after by Manager 
red M. Gund of Freeport, UL, in the 
west Vhe Metropolitan Fire has an 
excellent investment portfolio and it is 
planned to keep the company alive until 
business picks up. At that time it will 
he decided whether it will reengage in 
msurance actively again All its busi 
ness was automatically taken over by 
the United States Fire so the company 
has no habilitv on its books. The Met 
ropolitan has $250,000) capital, $816,952 
assets and $44,448 reinsurance reserve, 
It has paid 10 percent dividends for a 





All Insurance Expected to 
Join in 1933 Chicago Fair 











It now seems assured that all insur 
ance interests will join in a handsome 
and interesting exhibit at the Chicago 
world’s fair in 19338. Vlans to this end 
are so: progressing satisfactorily. All 
branches of imsurance have expressed 
keen interest in the project which calls 
for construction of a circular wing to 
one of the Century of Progress build- 
ings, and assignment of a “slice” to 
each of the main branches of insurance. 
However it has not been definitely es 
tablished whether insurance will build 
this structure. If not, space soon will 
be reserved elsewhere. The decision 
and commitment to the project are er- 
pected to be made very soon. 





number of years 


lohn Naghten & Co, 


Chicage agents, are its chief backers 


Northwestern F. & M. Statement 


The semiannual statement of the 
Northwestern Fo & M. of Minneapolis 
shows assets $2,794,020, capital $1,000, 
000, net surplus $640,401, security valu 
ation reserve $100,000, premium reserve 
ROIS S51, premiums $318,605, losses 
#ITT LRT, loss ratio 55.6 percent, expense 
ratio 47.1 percent 


Pacific American’s Dividend 

The Vacifice American Fire has de 
clared a liquidating dividend of $1 a 
share Vhis is the third dividend de 
clared since operations were discon 
tinued early this vear and brings the 
disbursements to $21 a share 


Western Assurance Dividends 


Directors of the Western Assurance 
of Toronto have declared the regular 
half vearly dividend of $1.20 per share 
on the preferred stock, but took no ac 
tion regarding a common stock dividend 
Common. dividends paid in) 1930) and 
1981 were $2.80 and $3.20 respectively 
and early this year a payment of 40 
cents a share was made, 


Howard Seabury Resigns 


Howard Seabury, superintendent of 
agencies for the General of Seattle, has 
resigned effective Sept. 1. 


To Have Booth at State Fair 


The Hlinois insurance department will 
establish a booth and have representa- 
tives in attendance at the Illinois State 
Fair at Springfield to advise policyhold 
ers regarding insurance. The exhibit 
will show the modern methods that 
have been adopted by the department 
to keep pace with the rapid increase 
in the insurance business. 
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AS SEEN FROM CHICAGO 


REOENSU REE EN THE SPRINGEINED 

\ithough the Public Fire of Newart 
business was reinsured in the Globe & 
Republic, one of the Corroon & Reyn 
olds group, Critehell, Miller, Whitney 
é tarbour, who represented the com 
pany in Chicago, arranged for the rein 
trance oboaft (hhicave busine cnnee 
tiene agronomy thee pringheld | & M., 
vhich they represent a ole agent 

t + 

PEVVN ROUNDS OT 40 VRARS 

| | Plynn of Chicago. head of the 
brokerage department of the Corroon 

Reynolds conppeann in central west 
erm territory, rounded out 400 year m” 
the iwmstrance busine Monday Mr 
blynn ois one oof the well known men 
m € hieage vheo ha heen issociated 
th WHOUS COnNpante The tarted as 
in office boy in the old western depart 
miembt of the Niavara and Caledonian 
bora number of vear he was connected 
ith the Crermania Pare Pom’ Elyon 
ha ilway heen oa ery popular man 
seved gen dae day ha heen ar eyptvcainite ld with 
tian mem toy the Drie 

' 4 
OOERELANEZATIONS EN OF TENG, 

The Insurance Club of Ohietage and 

tetevrnventoile \elpuster \ octation held 


therm annual wolf tournament and outing 
mo Compe tron vith othe sooth rrewor 
comunmtey club pontial frolie cay ut othe 
beantibol cont latrrevent volt coupes m) 
Palo Park, ad senator Theona ] 
(Courtney wa the pwuest of boner It 
va estimated vbreonnt 0 attended 
Ivare vere given to the lowest net 
foursome, a well as te the vinner of 
the individual bolding the Tne noumber 
inthe Hrprise drawing \ biuthet 
luncheon and dinner were served in the 
club louse 
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QUARTERLY MENTING 

The 
Board wa 
executive 


the 
day 


quarterly meeting of 


held last 


conpmittes 


(Chicago 
thre 
named, 


Phar new 
with 
m 
thre 
The 
xecutive 


held) Aug 


Ive hip 


three members viously noted 


new 
Nation 


pre 
NDERW 
bicdwet 


meeting of 


iAn | riree, and 
pa sed 
the «¢ 


hve 


msurance patrol 
weekly 


committee, 


1K, 


regular 
which would 


po stpone ra 
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WALKER IS 


Walker, 327 $ 
hu AKO, has 
Llovds apent 

ueceedinyg 


ST COCESSOR 


Salle 
appomted 


ee 
‘treet, ¢ 
| ondon 
territory, 
Walker, 
The Chicago territory 
gan north of 85 degrees latitude and 
Wisconsin, Minnesota, North Dakota, 
South Dakota, Nebraska, Mis 
court, Ulinois and Indiana 
* ¥ 

CRAWFORD & ¢ 


youth La 
been 
for the 
his brother, Kk 
located at 
Comprises 


Chicago 

M 

veattle 
Mich 


who 1s now 


lowa, 


HANDLED BY >. 


R. N. Crawford & Co., Insurance Ex 
change, Chicago, placed practically all 
the grain on the Quincey elevator which 
was burned Aug. 4 on Goose Island in 
the Chicago river, according to L. J 
Schiltz, general manager. The agency 
wrote: the grain cover for F. S. Lewis 
& Co, on that firm's grain of approxi 
mate value $350,000, and for the Scran 
ton Grain Co., which valued its grain 
in the elevator at $115,000 McKenna 


& Harris, 


poration, 


Stabilization Cor 
Bryant, Thompson 


the Grain 
Logan & 
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fact that the commission scale there is 
the same as in the so-called outside ter 
ritory as Kansas City is not an “ex 
cepted city,” St. Louis being the only 
‘ xcepted city” in the state 

xome of the managers take the pos 
tion that if the decision of the Missouri 
upreme court, which has been adopted 
by the Kansa upreme court is allowed 
to stand and will spread to other states 
fire insurance investments will certainly 
not be considered aluable Those who 
ire fighting the Missouri case declare 
that they are doing so on the pro 
nounced imjunction of company official 
itter 1 vell ittended meeting in the 
east They feel that a great principle 
1 it take 

* t t 

VATRE, REEPNTHERING THE FIRED 

| | Matre formerly president of the 
Mittshuroh Pare 1S orking on an oom 
portant mstrance transaction but cle 
clined to vive intormation rbout ot it 
thr tirne In a recent issue it va 
tated that he 4 tnaking hi headduar 
ters with the branklin Nutomolbile it 
122 outh Michiwan ivenie ( hieavo 
Ile has taken over pace mmerly oceu 
pied hy the Old Colony Bond & Mort 
pave Co with hich M. 4 7 inser mn 
theil of the Franklin Mutual there 
bile ' connected, but he ha " con 
nect " vith the branklin Mr fatre 


ays 


RRY COLLINS 


(LOCAL AGENT AT 


felt that U. & 


‘| had always 


profitable line, but I just couldn't get to understand it 


right and so I didn't solicit it 


on the subject, but before I finished with any one 


ead was always spinnin’ And 


sure just what I'm sellin’ 
less 


to understand much 


took on The Columbia, 


leaflet and says it will tell me enough about U 


know how to sell 





Q 


I had read whole 


so I figures that if I'm not 


how can J expect the 


buy it? 


their Field Man gave mea 


"Those [wo pages ’ 


9 


that he has 


states been doing some sp¢ 
cial work for the Washington National 
Life of Chicago owing to his personal 
friendship with | | Houlthan, its 
wwency supervisor He states that he is 
developing plans that may bring hem 
back inten the veneral insurance bust 
ne especially in the fire insurance end 
with headquarters at Chicago 
The Vittshburgh Fire liquidated, pa 
ing 100 cent on the dollar 
Louisiana Seeks Revenue 
tote ire vetting hungry r eve 
nie M hy neore has heen it off 
ind hence they are | king a ind for 
re euree J " mia tor € inpie 
ha illed mipante tr ” sleler 
enn nt ta rn" der thie reta ’ 
ter la r thre tate r rw29 Ff 42 
' ' ‘ i} f f f of vetting ) 
t t iti " reater mia sf 
than ’ [? thle return | he reta 
stor " | ma ms Ff ter , 
; | ittorne yeneral ¢ f ’ 
rphion ¢t t t i= ree rit 
t sf rect nm atte dew 4 . 
ent ame ' t te the . ‘ v 
te ' wance . 
Vrank &. Rlanton, 
fF the i " 
I ' ‘ } } 


MIDDLETOWN) 


Insurance would be a 


volumes 


my 


pro pect 


But soon after I 


little 


la 


tq 


& O 


I say. ‘Sure’ 


Says 





he, ‘read ‘em.’ So I reads the whole thing in less ‘n five 

minutes, and, By George, the thing's as simple as rollin’ | 
off a log! I've had no trouble a-tall sellin’ our docal 
plants that’re still workin’, to say nothing of our depart- | 


ment store, and our busiest retail stores 


Organized 188 


Administrative Offix e, 


ONE 


W ashington Park, New ark, 


OF THE AMERICAN 


New Jersey 


GROUP 
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Losses in Bloomington, II. 
Lead to Full Investigation 


REPORT BY NATIONAL BOARD 


Engineers Declare There Is a Lack of 
Fire Consciousness on Part of 


Residents 


The losses in Blomington, Ill., con- 
tinue high. The per 
averaged $4.54 for the five years ending 
Dec. 31 last, and reached $10.98 in the 
first five months of this year. Of causes 
of building fires, the most common was 
that of sparks on roots, which made up 
24 percent, according to a survey made 
by the National Board. Sixteen percent 
were classed simply as sparks including 
sparks trom electri irom auto- 
mobile exhausts in garages, stoves and 
fireplaces. At least 152 of the alarms 


capita tire loss 


motors, 


were for causes which arose Irom evi 
dent carelessness or negligence Or 855 
fires involving material loses, 24 were in 


excess of $5,000. 
Che engineers of the National Board 
say that there is evidently a lack of fire 


consciousness in the public and the need 
tor more trequent detailed tire preven- 
tion imspection and education to over- 
come this is seen. Several serious losses 


were caused by utter carelessness. Others 


show the need for complete reinspection 
of electrical equipment to correct de 
tects Many losses have been due to 
unsatistactory structural conditions 
Many such conditions are still permitted 


under the building laws 

Improvements have been and are be 
ing made in the water supply but as evi 
denced by two serious tires there are 
miany locations which need additional 
arterial mains and replacement ot lout 
nch to provide adequate supply 

The re department is a well organ 
ed force with good morale and the 
engineers say that the rebuilding of 
ivailable apparatus and recent progres 
SIVE nnovations evidence an earnest 
effort to operate to the best efficiency 
with the men and equipment available 
Delaved discovery of alarms has been of 
najor importance in the extent of losses 


lt appears that this could be improved 
considerably, particularly on fires in 


and near the principal mercantile dis 


trict, by more alert police patrol work 
Che engineers say that the fires from 
altogether 

Especial 


causes have been 


InKnOWwN 


too great in number and extent 
vigilance as to financial 
portant. There should be well super 


vised inspections and watch service 


conditions 1s 
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EDUCATIONAL SECTION 


INSURANCE STOCK 





Interesting Analysis Is Made 
Of the Civil Commotion Form 


The August issue of the “Fire, Cas- 
ualty & Surety Bulletins,’ published by 
THE NATIONAL UNDERWRITER, has just 
been distributed to subscribers. It 
includes an eight-page explanation and 
discussion of the riot and civil commo- 
tion policy. This policy is really the 
simple explosion policy extended to 
cover also loss or damage by riot and 
by fire the result of riot. All fire poli- 
ces in general use exclude loss or dam- 
age caused directly or indirectly by riot 
or civil commotion. But loss or damage 
by fire caused by riot or civil commotion 
is covered by the riot and civil commo- 
tion policy. On the other hand, a fire 
policy will cover loss or damage by fire 
following an explosion not caused by a 
riot, so that such loss or damage by fire 
following such an explosion is not cov- 
ered by a riot and civil commotion 
policy. 

The exclusions in the policy are listed 
under seven heads and carefully ex- 
plained. For instance, the riot and civil 
commotion policy does not cover loss 
caused by a strike except when such 
loss is the result of mob violence or of 
a riot growing out of the strike. The 
policy does not cover acts of vandalism 
or sabotage nor loss due to malicious 
intent of any kind under conditions 
other than riot and civil commotion. 
Phis does not refer to malicious ex- 
plosion, which is covered 


The discussion in the bulletins in- 


Plans Being Completed for 
the lowa Agents Convention 


President Calhoun will be the leading 
speaker at the first session of the lowa 
\ssociation of Insurance Agents at the 
Hotel Kirkwood, Des Moines, the after- 
noon of Sept. 9. President Chester 
lord arranged for the first session that 
afternoon to permit agents to get to 
Des Moines comfortably. There will be 
a discussion on traffic safety problems, 
\W. A. Stevens, superintendent of the 
lowa motor vehicle department, being 
present. Henry Swift Ives of the As- 
sociation of Casualty & Surety Execu- 
tives will give the main talk the morn- 
ing of Sept. 10. President Ford states 





cludes also an explanation of what 
makes the policy void, the prorata 
clause, additions or cancellations, legal 
definitions of a riot, complete outline of 
rates, treble rates and average rates, 
term policies, advisable amount of in- 
surance, special references to grain ele- 
vators, flour and cereal mills, sprinkler 
risks, special forms of cover, common 
carriers’ legal liability, mortgage interest 
and information needed by the company. 
The discussion is the most complete and 
thorough available on the subject of riot 
and civil commotion insurance. 

Other features of the August issue in- 
clude a discussion of paymaster robbery 
insurance with special reference to pay- 
roll checks and the new federal tax on 
checks; renewal of automobile public 
liability policies; special pages explain- 
ing why use and occupancy insurance is 
needed when a business is showing no 
net profit and the first eight pages of 
an 18-page exposition of product liabil- 
ity insurance with special reference to 
various classes of risks as foods, soft 
drinks, oil companies, wholesale grocers, 
mechanical devices, and so on. 

Some conception of the place which 
these bulletins have made for themselves 
in agency offices throughout the country 
is attested by the steady growth in the 
subscription list of the bulletins for the 
first three years of their publication be- 
ginning at the same time that the period 
of business depression began. 
that the program of discussion will be 
of special interest to the small town 
agents. He has had this in mind in 
shaping the topics. The banquet will 





take place the evening of the second 


day. 


No Claims Yet Made 


No claims have yet been received by 
fire companies as a result of the hurri- 
cane that swept southern Texas Sun- 
day, nor is it anticipated many will be 
filed. The storm area being wholly 
agricultural, comparatively little tornado 
coverage was carried. August and Sep- 
tember are the months in which hurri- 
canes originating in the Carribean and 
traveling eastward occur, and are the 
months when losses are most likely. 








| QUOTATIONS 








By H. W. Cornelius, Bacon, Whipple & 
Co., 112 W. Adams St., Chicago 
As of Aug. 15 


Div. per 
Stock Par Share Bid Asked 
Aetna Cas. i... 10 1.60 33 36 
Aetna Fire «s+. 10 2.00 26 27 
metne. Life. ....% 10 ee 17 19 
Amer. Alliance... 10 ous 10 12 
American, N. J.. 2.50 .80 9 11 
Amer. Surety ... 25 er 18 20 
Automobile,Conn, 10 1.00 14 16 
Baltimore Amer.. 1.50 2 3 


Boston 100 16.00 





City of MN. Y..... 308 at 70 80 
Continental Cas... 5 . 9 10 
Continental Ins.. 2.50 1.20 17 18 
Fidel-Phenix ...  2.501.20 16 17 
Fireman's Fund. 25 3.00 40 42 
Fireman's F. Ind. 16 20 
PIPOmens .<ccacs 5 «5 9 10 
Were BOOM occvcs 10 .80 6 & 
Glens Falls .... 10 1.60 28 30 
Globe & Rutgers. 25 S<s 76 82 
Great. Amer. Ind. 1 ie 4 6 
Great American. 5 1.00 11 12 
J ee 10 1.20 9 11 
PABROVER ccccsces BO 1.60 22 24 
Harmonia ...... 10 1.80 8 9 
Hartford Fire .. 10 2.00 33 35 
Home. N. ¥. .... 5 1.00 14 16 
Imp. & Export... 25 és 8 10 
Ins. Co, of N. A.. 10 2.00 30 32 
Lincoln Fire .... 5 2 4 
Maryland Cas. .. 2 4 5 
Missouri State .. 10 ee 7% $14 
National Cas, ... 10 1.20 5 6 
National Fire... 10 2.00 32 34 
National Liberty 2 cine 2% 314 
National Surety. 10 as 10 11 
National Union... 20 ‘eis 20 24 
N. W. National.. 25 5.00 70 75 
Phoenix, Conn... 10 2.00 41 44 
Prov. Wash. .... 10 a 14 16 
Public Fire ..... 5 ARIE 1% 2% 
Bum Ble 60.0 ss 100 15.00 325 350 
Sprefll. F. & M. 25 4.50 52 55 
St. Paul F. & M. 25 6.00 100 105 
TPOVCIOTE «205.5% 100 16.00 380 400 
Se a ee 4 1.00 12 14 
U. S. Fid. & G... 2 jan 6 7 
Westchester .... 10 dice 8 10 


McManus Favors 
Stock Insurance 


(CONTINUED FROM PAGE 3) 


as a basis for rate-making could be se- 
cured, 

In a recent address before the Amer- 
ican Management Association, he paid 
high tribute to the work of the Na- 
tional Board and spoke hopefully of 
what might be expected from the then 
newly launched Insurance Executives 
Association. His position, far from 
being in opposition to stock interests, 
deserves the most cordial endorsement 
of company managers and agents alike, 
and such should be freely accorded 
him. 
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Public Fire Is Reinsured in 
the Globe & Republic Fire 


(CONTINUED FROM PAGE 4) 


When it took over the Great Lakes 
of Chicago, J. W. Knox, vice-president, 
was elected vice-president and secretary 
of the Public Fire. Since organization 
and up to Jan. 1, the premiums totaled 
$16,653,453, of which $14,084,567 had 
been earned. Its average incurred loss 
ratio was percent. Owing to the 
serious decline in securities and increas- 
ing expense ratio it found it necessary 
to modify its field policy materially. 

Will Alive 


=o 
vo 


Keep Charter 


The Public Fire has about $1,000,000 
in premiums in course of collection. The 
company’s charter will be kept alive and 
at a more opportune season it may re- 
enter the field. After turning over the 
reserve to the Globe & Republic the 
remaining assets will be mobilized and 
worked out. 

Mr. Knox will give his particular at- 
tention to the Great Lakes department, 
being in close touch with the agency 
plant. It will become an underwriters’ 
agency of one of the Corroon & Reyn- 
olds companies. In addition to the 
Great Lakes department, the Public 
Fire also operated the Public Under- 
writers. Mr. Knox expects to be in 
Chicago next week. 


Agency Research Survey Is 
Shortly to Be Completed 





(CONTINUED FROM PAGE 5) 


seems to these companies that only 
agents are qualified to answer this ques- 
tion since they know what the effect 
of this change would be upon field con- 
ditions and assureds. 

In the past year these companies have 
published five booklets on local agency 


practices. In order to ascertain what 
subjects interest the largest number ot 
agents one question in this survey lists 


19 subjects for such booklets and asks 
agents to check those that interest them. 


These two companies have always 
done their part in advancing the fire 
prevention movement. But recent 
study of the subject has convinced them 


that in addition to its humanitarian and 
economic aspects, fire prevention has a 
ollar-and-cents value to local agents 
Agents who have been active in this 
work know that it can be most 
tively carried on by fire prevention com- 
mittees of local chambers of commerce. 
One question in the survey elicits intor- 
mation about local fire prevention com- 


ettec- 


mittees and the extent to which the 
agents cooperate in the movement. 
One of the most interesting aspects 


of this agency survey is the fact that it 
will be possible to classify all the an- 
swers according to the size of the agen- 
Not only will it tell what kinds 
of advertising are most effective in the 
New England states or the southeastern 
states, for instance, but it will tell which 
kinds are found best by one and two- 
man agencies, three, four and five-man 
agencies and so on. 


cies 


Complicated Question Over 
Return of Unearned Premium 





(CONTINUED FROM PAGE 4) 
cellation shall state that said excess 
premium (if not tendered) will be re- 
funded on demand.” 

He says this section was construed by 


the supreme court in Molyneaux vs. 
Royal Exchange, 235 Michigan 678. The 


court said: 

“Its language is plain and unambigu- 
ous. It expressly states that the cancel- 
lation of the policy may become effec- 
tive ‘with or without tender of the 
excess of paid premium.’ The only con- 
dition with reference to the excess pre- 
mium is that it ‘shall be refunded on 
demand.’ If the proper notice, including 
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a promise to pay the excess premium 
on demand, is given and no demand 1s 


made during the five days following the 
service of notice, the cancellation be- 
comes effective. If, however, the de- 
mand is refused during that time, the 
cancellation does not become ettective, 
because the excess premium must be 
paid on demand, and if refused after 


notice and before the notice ripens into 
a cancellation, the company has not 
complied with the conditions of the 
stipulation. If it desires to exercise its 
right of cancellation it can only de so 
upon strict compliance with the stipu- 
lations of the policy which require either 
a tender of the excess premium or a 
promise to pay it on demand. Which- 
ever course the company adopts is a 
condition precedent to the cancellation.” 


Question of Waiver Raised 


The 
further: 

“If the South Haven Fruit Exchange 
acquiesced in the cancellation of its pol- 
icy and instructed the Madill agency to 
procure other insurance, then the ques- 
tion ot 


assistant attorney general says 


waiver becomes material. We 
find the following in 14 Ruling Case 
Law, Page 1012: 


“*The right of the insured to the re- 
turn of the premium as a_ condition 
precedent to a cancellation may be 
weighed, where the validity of the can- 
cellation is acquiesced in by the insured, 
as being his voluntary and unconditional 
surrender of the policy upon receiving 
notice of cancellation. But where the 
insured does not indicate his acquies- 
cence in the attempted cancellation he 
cannot be deemed to have waived return 
of the premium.’ 

“In Robert Hillock vs. Traders, 54 
Michigan 531, we find the following: 

“The actual tender of unearned pre- 
mium is unnecessary to the cancellation 
of an insurance policy if the minds of 
the parties have met on the point that 
the policy is to be canceled; and if the 
insured directs the insurance agent to 
procure other insurance for him, it is 
presumable that he means him to use 
tor the purchase the money that he 
would have to return, and the direction 
would be a waiver of such tender,’ 

ae the South Haven Fruit Exchange 
directed Agent Madill to procure new 
Insurance tor it and use the return pre- 
mums due on the policies of insurance 
canceled and Agent Madill gave the 
South Haven Fruit Exchange a receipt 
showing payment of the premium and 
he had such authority, then it is our 
opinion that the company which wrote 
the new insurance which was later can- 
celed the South Haven Fruit Ex- 
change is responsible to the insured for 
the return premium.” 


by 


Buyer Only Sufferer From 
the Municipal License Tax 





Companies that are carrying on an 
agitation against the imposition of mu- 
nicipal license taxes on companies 
point out that the burden of these lev- 
1€S falls pretty much on the shoulders 
of the leading merchants, especially in 
the smaller communities. The rate for 
a town is loaded to cover the tax, so 
that the insurance company does not 
suffer unless its volume in that town 
falls below the average for all com- 
panies. The agent does not suffer, but 
those who buy any considerable amount 
of insurance have to pay the price. 
_For instance, the town of Richmond, 
Ky., imposes a $25 license tax. The 
rate for Richmond is loaded 4 percent 
to cover that impost. Therefore, for 
every dollar of premium there is an 
additional 4 cents, which is a noticeable 
amount to large buyers. 

The companies say that the agents 
are not interested in combating munici- 
pal license taxes, because they, of 
course, get a commission on the addi- 
tional premium, which represents the 
tax loading. The state also gets an ad- 
ditional premium tax based on the extra 
amount. 
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National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri West Virginia 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 


176 West Adams St., Chicago, Ill. 
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Primary Function of Insurance 


Ratpu KE. RicHMAN of the Cincinnati 
office of THe NatrionaAL UNDERWRITER in 
his address before the On10 ASSOCIATION 
or INSURANCE AGENTS recommended that 
potential premium producing possibili- 
casualty field for 


various communities be determined so 


ties in the fire and 


that agents would have some working 
knowledge of the possibilities before 
them. He said, for example, the possible 
automobile liability premiums are more 
than four times the present premiums, 
after marking off one-half of the pos- 
sible customers as undesirable or beyond 
hope of selling. He feels that the agents 
do not appreciate the insurance pre- 
miums, in the mine, so to speak, that 
have never been brought to the surface. 
He cited the Reep agency of Kent, O., 
as an example of what might be done. 
This agency made a survey to determine 
sales for every house- 
It found, for example, 
on one long street it had delivered some 


possible insurance 


hold in the city. 


form of insurance to every house but 
four. Therefore, this would show that 
the market was far from being saturated. 
Hence, it began to outline a cam- 
paign systematically to sell more insur- 
ance in the community. 

Mr. RicHMAN made one point which 
should be driven home to every under- 
writer. He took the position that sales- 
men during the last few years have lost 
sight of the primary and fundamental 
purpose of insurance. Insurance is a 
safeguard against a calamity or catas- 
trophe. It is indemnity to assist one in 
case of what might be called a major 
loss or one that would seriously jolt or 
shake the policyholder. It should not 
be regarded as something to take care 
of small losses. He called attention to 
the fact that agents form the habit of 


urging policyholders to make claims for 
small amounts, $1, $2, $5, etc. 

In studying the statistics of fire losses 
in various cities it is remarkable to see 
how many claims involve only an in- 
consequential loss and yet proof is filed 
by the assured. In other words, insur- 
ance has begun to be looked upon as 
an investment or a speculation. This, 
the speaker pointed out, is a dangerous 
tendency. Insurance is a shock ab- 
We are confronted with hazards 
We are interested in 
having a cushion to rest upon in case 


sorber. 
of various kinds. 


of a severe loss. 

Take windstorm insurance, as an ex- 
ample. Claims are made when a window 
glass or two may be broken. A few 
shingles may be lifted from the roof or 
a swinging door may be damaged. In 
health insurance, a claim is made for an 
illness that keeps one at home for a 
couple of days. A scratch is made on 
an automobile and a claim is made. It 
is these small losses that are eating up 
the insurance fund and keeping rates 
high. There is a big expense in adjust- 
ing and handling these small claims. 

As was pointed out, insurance sales- 
men do not analyze the possibility of 
serious loss and present that phase to 
the assured. A man should be sold on 
the basis of real protection. Many peo- 
ple buy their insurance seemingly on 
the basis of frequency of occurrence of 
the contingency insured against. They 
do not take into mind the possible se- 
verity or scope of a loss. 

Mr. RicHMAN pointed out, for instance, 
the fact that people appreciate the de- 
sirability of having automobile fire, 
theft and public liability insurance, yet 
accidents involving residence liability, 
though few and far. between, may carry 





Miss Jennie Fiege, prominent local 
agent at Tiffin, O., who is active in the 
Ohio Association of Insurance Agents, 
is now in the Lakeside hospital at 
Cleveland, where she has been since 
July 5, following a severe operation. 
She expects to be there for two weeks 
more. 

Merrill W. Slawson, Kansas special 
agent for the Royal fleet, and Miss 
Mary Snyder of Dallas, Tex., were mar- 
ried in Wichita at the home of Mr. 
Slawson’s brother. C. J. Slawson of 
the Dulaney, Johnston, Yankey & 
Priest agency. They will reside in 
Wichita on returning from their wed- 
ding trip in Colorado, 


A. J. Christman, veteran fire local 
agent in Wichita, won the Democratic 
nomination for state auditor with a 
campaign expense reported as 3 cents 
in the Kansas primary. J. L. Gilchrist, 
prominent member of the Wichita In- 
surors, won the Republican nomination 
for probate judge of Hedgwich county. 

T. M. Fergus, special agent for the 
Fidelity & Guaranty Fire in Minnesota, 
North and South Dakota, and Ewing 
B. Fergus, branch manager of the Kan- 
sas Inspection Bureau at Wichita, were 
called to Topeka, Kan., last week by 
the sudden death of their ‘father, S. N. 
Fergus, 70 years of age. 

C. H. Hatton of Wichita, newly 
elected international president of the 
Lions Clubs, has been actively interested 
in insurance, both fire and life, since 
becoming associated with his father as 
a representative of the Mutual Life of 
New York when a young man. For a 
number of years he was general agent 
for the Equitable Life of Lowa for half 
of Kansas, later turning his general 
agency over to H. W. Stanley of Wich- 
ita and becoming supervisor of agencies 
for the Equitable, during which time 
he established a number of the leading 
agencies of the company in the middle 
west. 

Mr. Hatton was later associated in 
the Stone, Hatton & Snyder fire insur- 
ance agency of Wichita and withdrew 
to give all of his attention to the Peo- 
ples Finance Company, which he still 
heads as president. Only recently he 
disposed of his interest and resigned 
as president of the Home Mortgage 
Title & ‘Trust Company, which oper- 
ates a local agency in Wichita. 

A. W. Lewis, Indiana state agent of 
the Norwich Union, has the sympathy 
of many friends in the death of his wife, 
which occurred Aug. 13. Mrs. Lewis 
had been ill for some time but had re- 
turned home from the hospital and was 
believed to be making progress toward 
restored health. 

C. C. Rudibaugh of Youngstown, O., 
the new president of the Ohio Associ- 
ation of Insurance Agents, has been ac- 
tive in association work for many years. 
He comes to the presidency with a 
thorough understanding of association 
practices and methods. He has held ex- 
ecutive position in the Youngstown As- 
sociation of Insurance Agents, for many 
years on the executive committee and 
in 1925 and in 1931 as president of that 
organization. He is a member of the 
Youngstown Kiwanis Club and has been 
a director of that service club. Mr. 
Rudibaugh told the Ohio association at 
the Marietta annual convention that he 
recognized the number and difficulty of 


A resi- 
dence owner may have to pay a big 
liability judgment for something that 
happened about his home that might be 
much greater than if he had had an 
automobile accident. 


far more serious consequences. 





the problems which are likely to be 
faced during the coming year and looked 
forward to close and united ranks in 
the association as a guaranty of future 
successful efforts in Ohio for the bene- 
fit of the insurance business. 


Col. W. H. Kelly, New Jersey com- 
missioner, is a fast traveling official, 
One day last week he was in a hurry 
to reach the department’s Newark of- 
fice. He looked at his watch and saw 
that it was 11:15 a. m. He took a fast 
plane from Sea Girt, N. J., where he 
was stopping, reached the Newark air- 
port in special time, stepped into his 
car which was awaiting him and walked 
into the Newark office at 11:45. The 
commissioner is not only fond of air 
travel but is also an expert horseman, 
devoting as much time as possible to 
horseback riding. 

Eugene Butts, assistant manager of 
the fire insurance department of Marx 
& Bensdorf, Memphis, Tenn., was 
elected a vice-president of the Junior 
Chamber of Commerce of the United 
States at its annual convention in Los 
Angeles. He is a former president of 
the Memphis Junior Chamber of Com- 
merce. 

Birge F. Nyholm, a broker connected 
with the Chicago local agency of Grif- 
fin, Ingram & Pfaff, died suddenly from 
a heart attack at Stevenville, Mich., a 
summer place, last Thursday. He was 
39 years of age. Mr. Nyholm’s brother, 
T. M. Nyholm of Lansing, Mich., is 
special agent of the National Fire of 
Hartford group. 

S. F. Weiser, secretary, Dubuque Fire 
& Marine, is spending several weeks in 
California and other points on the Pa- 
cific Coast. It is a combined business 
and pleasure trip. 


John F. Ankenbauer of Cincinnati, 
one of the stalwarts of the Ohio Asso- 
ciation of Insurance Agents, could not 
attend the annual meeting at Marietta 
last week. He is recovering from an 
operation for appendicitis and is now 
able to be at the office part of the day. 


A. G. Evans, 74, veteran Nebraska 
field man, died Aug. 11 at his home in 
Lincoln, after nearly 50 years in the 
fire insurance business. He began with 
the Continental in the early ’80s, and 
served that company as state agent first 
in Tennessee, then in Kentucky and 
later in Nebraska, where he had resided 
for 35 years. Until the time of his re- 
tirement because of ill health in 1930, he 
was state agent and adjuster for the 
Columbia Fire Underwriters. 

L. B. Clark, 57, active for many years 
in the local agency field in Lincoln, 
Neb., died there following two years’ 
illness. Mr. Clark was president of the 
Nebraska Association of Insurance 
Agents in 1926. He entered the busi- 
ness in 1903 with the Woods Brothers 
agency, and for 20 years was in charge 
of the insurance agency of the Lincoln 
Trust Company. In 1926 he organized 
his own agency, but later sold it to the 
Homestead Bond & Mortgage Com- 
pany, operating it as manager until poor 
health forced retirement. 


Commissioner A. D. Dulaney of Ar- 
kansas lost out in the Democratic pri- 
mary election in his congressional dis- 
trict where he was a candidate for con- 
gressman, 

H. W. Letton, former United States 
manager of the Netherlands with head- 
quarters at Chicago, who was also vice- 
president of the Great Lakes of that 
city, and who has been residing in Eng- 
land for some time, is now in Pasa- 
dena, where his sister lives, making his 
headquarters there. 
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ARKANSAS 


INDIANA (Cont.) 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





ARTHUR G. FRANKEL 
LAWYER 
Wallace Bldg. Little Rock, Ark. 
Insurance Litigation 
Facilities for Casualty Investigations and 
Adjustments 





Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 

















GEORGIA 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Pioneer Building, 
St. Paul, Minn. 


Security Bldg., 
Minneapolis 





STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 

















. 

Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Je. 
oO. W. Russell M. H. Meeks 

FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





IOWA 
JOHN D. RANDALL 
Lawyer 
American Trust Bldg. 
| CEDAR RAPIDS, IOWA 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 























ILLINOIS 





Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 





WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio, 


628 Nicholas Bldg. TOLEDO 














Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 





BUNDLIE KELLEY 


ST. PAUL 


Maintain department for adjustment 
and investigation of claims 


























Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Ill, 


Special attention to che law relating te all 
daesee of Corpurate Surety Bonds 














Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 











KENTUCKY 


OKLAHOMA 








Rittenhouse, Webster & 
Rittenhouse 
American National Bank Bldg. 
OKLAHOMA CITY 








ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











NEW JERSEY 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 




















Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








MICHIGAN 





DUNHAM, TAYLOR &ALLABEN 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 











NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 

















SOUTH DAKOTA 





BAILEY & VOORHEES 
Charies O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
M. Bailey Roswell Bottum 
Howel) L. Puller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 











TENNESSEE 





WILLIAM HUME 
NASHVILLE 








WASHINGTON 

















BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 











INDIANA 


ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
E. L. Skeel Everett 0. Butts 
Tom W. Holman 





Tyre H. Hollander Guy G. Kast 
Gl 5 A. P. Curry 
en E. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 








Insurance attorneys Especially equipped to handle 
restigations, adjustments and litigatio yer cen- 
GRAND RAPIDS i Senttene, justments ar igation over cen 
MINNESOTA OHIO 
. * : R H. Davi Fred J. Y 
Mitchell, Gillette & Carmichael _ ie dk ltatn 


12th Floor, Alworth Bldg., 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 








DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 











WISCONSIN 











BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Ind ity Company 

















GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg., 

Indianapolis, Indiana 


Specially equipped to handle — 
Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I noestigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work ig any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 
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OHIO AND WEST VIRGINIA 





Case and Hall Are Speakers 


Well Known Visitors at Ohio Agents 
Convention Appeared Before 
Marietta Rotary Club 


James L. Case of Norwich, Conn., 
and John J. Hall of the National Bu- 
reau of Casualty & Surety Underwriters, 
Ohio agents’ convention speakers, were 
the headliners at the Thursday noon 
meeting at the Marietta Rotary Club. 
Mr. Case explained briefly the agency 
organization in the fire and casualty 
business and particularly the ideals and 
purposes of the qualified agents. He 
told the Rotarians that $100,000,000 had 
transterred from capital stock to 
within the past two years in 


been 


surplus 





order that the public might be better | 


protected by the insurance companies. 
He declared that the Red Cross is an 
overwhelming necessity in China and 
Japan for the reason that insurance has 
not developed in these communities as 
it has in the United States and while 
the Red Cross was called upon in this 
country, insurance was the great aid and 
stabilizer in such catastrophes as the 
San Francisco fire. He concluded by 
urging the business men to read their 
policies, see that they were concurrently 
written, have a 


survey made by one 
qualitied agent of all their insurance 
isiness, and finally to keep in force 


their life policies 

Mr. Hall urged the business men to 
sport a driver’s license law and out- 
ned the results which had 
in those states which had adopted 


Cs laWs 


Frank Schwartz Opens Agency 


Frank J. Schwartz of Cleveland has 
established his own agency. He repre- 
Home and the Home Indem- 
has been in Cleveland for the 
st 20 vears, part of that time with the 
] \gency. He got his early 
Lima with the 


| \ K vsella 
training in 
Agency. 


surance 


() Connor 


been ob- | 


Banks Advertising Insurance 


Close Cooperation Developed Between 
Cleveland Board and Financial 
Institutions of City 





CLEVELAND, Aug. 17.—Cleveland 
banks are cooperating in advertising in- 
surance. The Cleveland Trust Co. the 
past week used a quarter page “ad” in 
the “Plain Dealer,” headed “Look Ahead 
with Insurance,” which declared that 


; ‘insurance is the shock absorber in our 
economic life’? and extolled the virtues 


of insurance protection of all kinds. 
The advertisement reflected the con- 
structive friendship which has existed 


| between financial institutions and insur- 


ance here. 

The Insurance Board of Cleveland 
has a committee known as the financial 
institutions committee to meet with ofti- 


| cials of local banks in threshing out the 
| many common problems. It has been 


meeting with the bank representatives 


| over a long period and excellent coop- 
| eration has resulted. 


| land 


Secretary S. J. Horton of the Cleve- 

Board sent a letter to the trust 
company expressing appreciation of the 
insurance interests for its “friendly and 


| cooperative attitude,” and also praises 


| the originality of 





this particular “ad,” 
which he says will undoubtedly result 
in the restoration of a large measure of 
contidence in business institutions gen- 
erally and the banking and insurance 
business in particular.” 


Field Club Meets Sept. 6 
The Ohio Fire Underwriters Associ- 
ation will hold its next meeting the 
afternoon of Sept. 6. 


Will Inspect Norwood, Canton 
The Fire Prevention Association of 
Ohio will inspect Norwood Oct. 6. 
larry K. Rogers, the “fire clown,” will 
attend the inspection. Arrangements 
also are being made tor an inspection 
at Canton. 





Notes of Ohio Agents’ Meeting 





The executive committee of the Ohio 
\ ition of Insurance Agents met 
Wednesday evening with C. C. Rudi- 
baugh, W. E. Flickinger, E. J. Bunden- 
th J Kk. Greenwood, F. PP. O'Connor 
ind Secretary W H. Tomlinson in at- 
t The problems which are to 

nf nted b insurance men during 

! ’ legislative session were infor- 
mally discussed and it was decided to 
lefer any specifie activity until after the 


elections 


November 


President Walter J. Kountz, who was 


prevented from attending the conven- 
because of his duties as county 

‘ one ! Lucas County, where 
edo is located, told the agents in a 
letter that Lue county had $600,000 in 
road building treasury which some 
veople think ought to be spent at once 


h he thinks should be conserved 
it this time for possibly greater needs. 
At least two 
rance were 
May Wellons, local 
nd Miss A. M,. 


engaged in in- 
They were Miss 
igent at sarnesville 
Carroll, stenographer in 


women 


present. 


the state headquarters of the Ohio asso- 
ation Miss Wellons is a regular at- 

tendant of Ohio conventions but wants 

t mee more women agents at the 
ex ne 


delegations were from 
Youngstown and Cleveland. Part ot 
the Cleveland group was delayed 
Wednesday when a spring of their ma- 

e broke The accident prevented 


The largest 





Fred 


ment as 


Ayer from fulfilling his engage- 
speaker at the Rotary Club 
luncheon at Marietta. 


Charles L. Gandy, chairman of the ex- 
excutive committee of the National As- 
sociation, says that Marietta was his 
sixty-third insurance convention. Mr. 
Gandy is a ready and effective extempore 
speaker but now as chairman of the 
executive committee he sticks closely to 
his manuscript. 


Among the old time members present 
were Clif? C, Corry, Springfield, and E. J. 
Bundenthal, Dayton. Mr. Corry served 
continuously in an executive capacity 
with the association for 27 years. Mr. 
Corry was president in 1905 when there 
were 27 members. E,. J. Bundenthal has 
served on the executive staff of the as- 
sociation since 1906. 





William V. Hayes, Marietta local 
agent, was chairman of the local com- 
mittee which did excellent work in en- 
tertaining the convention. Other mem- 
bers of the committee were C. F. Henry 
and C. R. Flanders. They were assisted 
by Harry Schramm, secretary of the 
chamber of commerce. 


Walter Flickinger established his 
reputation as a statistician, mathemati- 
cian and actuary while bringing part of 
the Cleveland delegation to the conven- 
tion. His figures proved conclusively 
that it cost him 7% cents a mile to oper- 
ate his automobile, and he refuses to 





make any concession in the rate to any- 
one on account of fixed expense or other 
overhead charges. 


Did you notice the way thé eolored 
banjo player at the banquet pronounced 
the word “paradise” as though it were 
spelled “pair-o-dice”? 

The only competition of the banquet 
entertainment was Hoover's speech 
which was coming through from an 
automobile radio in the yard of the 
country club. Mr. Hoover was wise in 
leaving reference to prohibition for 
the end of his address. The only time 
the group listening began to assume the 
proportions of a crowd was when the 
President touched on _ prohibition. 

*x* x 

kK. S. Forsch, Cleveland, Albert W. 
Kette, Marion, and Harry Staley, Canton, 
were the resolutions committee. 

Carl A. Gluck, Youngstown, Cliff C. 
Corey, Springfield and C. B. Rickard, 
Medina, were the committee on nomina- 
tions, 


Harold Rubin, newly appointed agency 
manager for the Western & Southern 
Fire and Western & Southern Indem- 
nity, proved himself versatile when he 
played the violin, in accompaniment with 
the singing at the banquet of the Ohio 
Association of Insurance Agents at Ma- 
rietta Thursday night. Mr. Rubin went 
over to the convention to renew the 
acquaintances which he has made over 
Ohio in his past 10 years of activity in 
the state. 


Marietta has an unusual historical ap- 
peal, Many delegates visited the old 
block house built when the first settlers 
arrived shortly after the Revolutionary 
War. The state has preserved this 





building by enclosing it in a handsome 
brick structure which also serves as a 
historical museum, In Mound Cemetery 
are the graves of Gen. Rufus Putnam 
and Commodore Whipple, both Revolu- 
tionary war commanders, one on land 
and one on sea, In the cemetery are 
buried more revolutionary soldiers, ac- 
cording to Marietta residents, than are 
to be found buried in any other single 
cemetery in the United States. 
* * * 

The hotel where the convention was 
held is on the site of the old fort com- 
manded by General Putnam and it was 
at this spot that Lafayette landed in his 
visit to Marietta in 1825 





Truck gardens producing tomatoes and 
cabbages are the chief source of agri- 
cultural wealth in the territory. sur- 
rounding Marietta. The shipping season 
is now about over, but carloads of to- 
matoes were still being sent out of 
Marietta while the convention was in 
session. 

Marietta has gone through the past 
three years without any bank losses, 
Building and loan associations have been 
paying and continue to pay out any sums 
due upon demand. 


Marietta is the home of the Dawes 
family and evidence of its connection 
with the city was visible in objects and 
attested by statements. A filling station 
attendant pointed out the bridge over 
the Ohio as the engineering work of 
B. G. Dawes, father of B. G. Dawes, 
president of the Eureka-Security F. & M. 
Then in a downtown window was shown 
the gigantic cup contributed by Charles 
G. Dawes as a prize for the winner of the 
mid-east boat regatta which is held an- 
nually in Marietta and which will take 
place this year beginning Aug. 26. 
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Ray Head of Ramey Agency 


Veteran Local Agent Succeeds President 
Who Resigns—Personnel Is to 
Continue Unchanged 


G. L. Ramey has resigned as_ presi- 
dent and manager of the G. L. Ramey 
Agency, Inc., Indianapolis, and W. P. 
Ray has been appointed manager of the 
company. Mr. Ray has been operating 
a general agency of his own for a num- 
ber of years under his own name and 
this new appointment will not affect 
the handling of his own business, which 
he will continue to operate indepen- 
dently. Mr. Ray has long held a place 
of leadership among field men of Indi- 
ana and is well and favorably known to 
local agents throughout the state. It is 
stated that the personnel of the office 
and field staffs of the Ramey Agency 
will continue unchanged and the various 
service departments will be continued. 
Mr. Ramey has not announced his plans 
for the future. 


Managers, Field Men Aid Agents 


DETROIT, Aug. 17.—Many man- 
agers and field men in Michigan are 
indicating their sympathy with the prob- 
lems of the agents by taking out asso- 
ciate membership in the Michigan As- 
sociation of Insurance Agents. George 
Brown, executive secretary, has given 
out a list showing 13 recently affiliated. 


Cut Detroit Street Railway Line 


DETROIT, Aug. 17.—Fire coverage 
of the department of street railways has 
been reduced from $16,048,807 to $9,- 
573,300 as a measure of economy. This 
has reduced the premium $31,186 per 
year. The department carried insurance 
on all buildings, their contents, buses 
located in garages, street cars housed 
for storage and repairs, subject to de- 
struction in building fires, and specific 


coverage for 125 street cars being pur- 
chased on contract. Formerly the sys- 
tem carried nearly 100 percent coverage 
on everything owned. 


Enforce Lansing Credit Rule 
LANSING, MICH., Aug. 17.—The 


60-day credit rule adopted some months 
ago by the Lansing Association of In- 
surance Agents is being adhered: to rig- 
idly by member agencies, according to 
Everts Rouse, president, and is proving 
most successful in educating the public 
to pay for insurance promptly. Several 
agencies have canceled off policies un- 
paid after 60 days, although in some 
instances, Mr. Rouse said, there was a 
good chance that payment would be 
forthcoming shortly. This action is 
bringing about a decided improvement 
in the credit situation, with even greater 
results foreseen in the future when 
fairly normal business conditions have 
been restored. 


A. C. Allen, a local agent at Decatur, 
Ill., for the past 30 years, died there last 
week, 








_ News of States in 
the Northwest 

















Department’s Ruling Upheld 


Minnesota District Court Gives Decision 
on the Licensing of the Amer- 
ican Indemnity 





The Minnesota department declined 
to license the American Indemnity of 
Galveston on the ground that its char- 
ter permitted it to do fire and fidelity 
business in contravention of the state 
statute relating to casualty companies. 
The Ramsey county district court has 
upheld the commission. The court says 
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—LOYALTY GROUP. 


JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 








JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, bg Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY... us xo 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1655 $32,306,202.99 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


























JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HFRBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W.W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 

NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. mm R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS,Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 7d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, HERBERT A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H.R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1905 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F.J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 





$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vice President J. C. HEYER,Vice President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice Pres. T. A. SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. S.K.McCLURE,3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 ORGANIZED 1909 $ 1,814,648.30 
WESTERN DEPARTMENT | PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois | in tee ‘Seinen 

a ec an Beno . — | EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
a yp -encloanorscicameas | F. E. BRISBINE, Res. Vice President 

JAEEED SUGIED, Secretary } 10 Park Place FRED W. SULLIVAN, Secretary 
ics Keates NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 

CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 

461-467 Bay St., Toronto, Canada | scene OLIN BROOKS, 2d Vice President 
MASSIE & RENWICK, Ltd., Managers | BEN LEE pag Ng Aaa 




















LOYAL TO PRINCIPLE --TO LOYAL AGENTS, LOYAL 














In THE NATIONAL 


THE LONG HAUL - - - 














Said a well-known bank- 








er, the man who can en- ——— 
dure the "long haul" is the 
only man worthy of suc- 


cess. It's true! 


We can all stand the 
short haul to prosperity. 
If there's a long haul ahead 
of us, all we need to do is 
stop grumbling and put 


sur shoulders to the wheel. 








It is notoriously appar 





ent in the Insurance Pro 


Orensinnd and men fession that an extra meas- 


aged by R. B. Jones & 
Sons, Inc., Kansas City, 


ure of sales effort marks 
increased sales. It is our 
Chicago ambition to extend to our 
agents every means of co- 
operation for mutual ad- 
vancement. We want our 
agents to call upon us on 


any 


fa ce. 


problem they may 


Whether on ‘'short' 
or “'long hauls,"’ we pledge 


our help. 
a 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. Kansas City, Mo. 
Insurance Exchange Federal Reserve Bank Bldg. 
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SALES CAPTIONS 
that help you sell more insurance 


Send 10 cents today and get a sample of the NEW 
1833 National Underwriter Insurance Calendar, A-1946 
Insurance Ex: Chicago. 














UNDERWRITER 


that section 3315 prohibits domestic 
companies or any outside company from 
being authorized to write certain com- 
binations of insurance. The American 
Indemnity was formerly licensed in 
Minnesota. Last year it absorbed the 
American Fire & Marine and now con- 
tinues to write fire and tornado busi- 
ness in Louisiana and Texas, 


Plan Big Milwaukee Delegation 
MILWAUKEE, Aug. 17.—The Mil- 


waukee Board expects to send a large 
delegation to the convention of the Na- 
tional Associat'on of Insurance Agents 
in Philadelphia next month. I. J. Lewis, 
pres.:dent of the Wisconsin association; 
B. A. Lehnberg, president of the Muil- 
waukee Board; L. C. Hi'gemann, vice- 
president, and J. G. Grundle, manager, 
will be the othcial delegates. Many 
other agents are planning to attend. In 
add tion to taking a keen interest in the 
affairs of the National association, the 
Wisconsin agents want to pay tribute 
to W. B. Calhoun, Milwaukee, president 
of the National association this year. 

At the monthly meeting of the board 
P. FF. Reunzel of the Holtz & Ruenzel 
agency was elected to membership and 
the resignation of O. R. Truettner, who 
is retiring from the agency field, was 
accepted. 


Allen Is Mill Mutuals’ Manager 


\llen has been appointed 
manager of the null mutuals in Minne 
apolis, succeeding H. M. Giles, who has 
been elected secretary of the Millers 
National of Chicago. Mr. Allen has 
been with the group since 1915 


Gleason 


Want State Fund to Contribute 


Che Wisconsin Paid Firemen’s Asso- 
ciation at its annual meeting at Janes 
ville adopted resolutions favoring legis- 
lation which would require the state fire 
insurance fund, private insurance funds 
of corporations which carry their own 
insurance, and unauthorized companies 
selling insurance in the state, to pay the 
2 percent fire department tax now col- 
lected from licensed companies operat- 
ing in Wisconsin. It was held that in 
fairness to the licensed companies, these 
other interests, which also get the bene- 
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partment protection on the basis of 
economy. 

Speakers on the program included 
Frank R. Daniel, chief engineer lire 
Insurance Rating Bureau, Milwaukee; 
J. KE. Florin, superintendent of fire pre 
vention, Wisconsin Industrial Commis- 
sion; W. S. Rathbun, engineer of the 
Nationat Board; R. FE. Vernor, Western 
Actuarial Bureau, Chicago, and R. | 
Nicholson, state agent Michigan lire & 
Marine, who talked on “Firemen = as 
Fire Preventionists.” 


Discuss Fond du Lac School Line 
FOND DU LAC, WIS., Aug. 17. 


Revision of fire insurance on publi 
schools of Fond du Lae will be discussed 
at the next meeting of the board of 
education. The question was revived at 
the August meeting of the board, when 
a letter was read from the Importers 
& Exporters, threatening to cancel its 
policy on the senior high school unless 
addit onal insurance is taken out. The 
school is valued at approximately $500, 
000 with only $20,000 insurance. ‘The 
school was built as a fireproof structure 
and the board will probably recommend 
$50,000 coverage, which it is believed 
will cover any possible single fire in the 
building 


Severe South Dakota Storm 


Sioux Falls, S. D., and vicinity were 
struck by a violent hail storm Aug. 8 
Roofs were badly battered and tops ot 
automobiles were injured. The old 
timers in that section had not witnessed 
such a severe hail storm. The building 
occupied by Brown & Sanger, conduct 
ing an othce and supply store in Sioux 
Falls, was struck by lightning, with a 
$50,000 loss. 





Wisconsin Notes 








The Royal Co., Milwaukee, has been 
incorporated by IT. Kuester and L. and 
W. Harms to operate an insurance brok 
erage business, 

Fire losses in Milwaukee the first six 
months of this year totaled $388,682, a 
decrease of $131,382 from the correspond 
ing period last year 











tioned at police headquarters. Fires the 


fit of the fire department protection, George S. Shurtleff, associated with 
ane a aes nae nes his father in the Shurtleff Insurance 
should pay their share. Various speak- Agency, Janesville, Wis., was married 
ers warned against reduction in fire de-! last week to Miss Ellen Brewer. 
Mann Joins R. B. Jones & Son} Puildings and contents will be ques- 


L. B. Ely Takes Over His Interest in 
Ely & Mann Agency, Kansas City, 
Which Will Be Reorganized 


KANSAS CITY, MO., Aug. 17.—W. 
S. Mann, for 16 years a prominent Kan- 
sas City local agent, has resigned from 
the Ely & Mann agency, and ‘has joined 
R. B. Jones & Sons as vice-president. 
He is a graduate of the University of 
Missouri and has been active in civic 
affairs. 

LL. B. Ely has taken over Mr. Mann’s 
interests in the Ely & Mann agency. 
The agency is be:ng reorganized and 
C. M. Hoose, junior member of the 
firm, becomes a full member. Mr. 
Hoose has been with the agency about 
five years. After reorganization is com- 
pleted, the name of the agency may 
be changed. The agency was formed 
about 14 years ago by the merger of 
the Schwitzgebel & Ely agency and the 
Garner & Mann agency. 


Would Reduce K. C. Losses 


KANSAS CITY, MO., Aug. 17.— 
City Manager McElroy has conferred 
with the directors of fire and police on 
plans to curb increasing fire losses. A'l 
alarms will be scrupulously investigated, 
not merely at the scene, but owners of 





first seven months of 1931 numbered 2,- 
353; for the same period this year, 2,- 
194. Losses have been proportionately 
higher. 

L. C. Johnson, director of the fire de- 
partment, while not branding as incen- 
diary any recent fire, said: “Spontaneous 
combustion and friction have been 
offered as explanations of some fires. 
Friction may have caused some of them 

friction caused by rubbing a $4,000 
stock of merchandise against a $10,000 
insurance policy.” 


Safety Advertising Sponsored 


The St. Joseph (Mo.) Underwriters 
Association has started a newspaper ad- 
vert'sing campaign to reduce the auto- 
mobile accident toll and also to stimu- 
late automobile insurance sales. The 
program was conceived by W. H. Felli- 
son, president of the association. An 
advertisement is published once a 
month, and the names of the members 
of the St. Joseph association are listed. 

One of the advertisements, which has 
appeared reads in part: “1931 automo- 
ble accident toll over 2,000,000 acci- 
dents, 1,000,000 persons injured, $350,- 
000,000 in settlements by insurance com- 
panies, $1,000,000,000 total economic 
loss. Do not risk a life and save a few 
minutes time. You can help lower thts 
terrific loss of life and property during 
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Five-Cent Glass Causes 
Loss of $7,000 in Kansas 


A 5-cent water glass left in an 
upstairs window is blamed for a 
$7,000 dwellins loss in Argonia, 
Kan., last week. The window 
shade had been raised, leaving the 
glass exposed to the sun’s rays, 
which were focused on the win- 
dow blind as if by a magnifying 
glass, causing the curtain to blaze 
and setting fire to the house. 











1932. Make a resolution now to take 
fewer chances while driving here in the 
city or on the open road. If you will 
observe a few simple precautions fewer 
people will be killed—a great number 
of accidents avoided. And you will 
save on your automobile insurance rates 
for these rates are a direct reflection 
of the claim record of the insured pub- 
lic. If the automobile insurance com- 
panies are not forced to meet as many 
and as large claims as in 1931, then 
your insurance rates will automatically 


drop. But whatever the cost of insur- 
ance, you cannot afford to operate a 
car without coverage. Protect your 


property and income against any claim 
that might arise from any accident, 
large or small, with an automobile lia- 
bility policy from one of these members 
of the St. Joseph Underwriters Asso- 
ciation.” 


Brown Resigns as Chairman 


WICHITA, Aug. 17—L. B. Brown 
of the Anderson, Brown & Ginzel 
agency has resigned as chairman of the 
public safety committee of the Wichita 
chamber of commerce because of the 
press of other duties. He was recently 
elected president of the Wichita Lions 
Club. Dr. R. M. Gouldner, prominent 
Wichita physician, has been appointed 
to succeed Mr. Brown and will probably 
also head the fire prevention committee. 


Automobile Rate Action Delayed 


TOPEKA, KAN., Aug. 17.—Commis- 
sioner Hobbs was unable to complete 
checking the statistics on the experience 
of the companies on automobile insur- 
ance and said he would not be able to 
get out the order on the proposed new 
rate schedule until later this week. The 
new schedule is expected to become ef- 
fective Sept. 1. 

The companies are asking for an 
average increase of about 8 percent. 
Mr. Hobbs announced some time ago 
he felt it would be necessary to allow 
some increase and is now checking data 
furnished by the companies to decide 
whether it is sufficient to warrant. an 
increase of that amount. 





Missouri Inspection Program 


The Missouri Fire Prevention Asso- 
ciation will probably hold inspections 
in September at Lamar; October, Ver- 
sailles; November, Neosho; January, 
Cape Girardeau; February, Centralia; 
March, Shelbyville and Shelbina; April, 
Ironton and Arcadia; May, Bethany. 


Mill Fire Boosts Kansas Losses 


The Kansas fire loss for the first 
seven months is nearly $100,000 in ex- 
cess of the same period of 1931, due to 
a huge increased loss in July, caused 
mainly by a $200,000 flour mill fire in 
Wellington. 

D. A. Graham, state fire marshal, re- 
ports 198 fires in July with a total loss 
of $435,642, an increase of $146,355 over 
July, 1931. However, there were 92 less 
fires reported this year. 


Confer on Omaha Theater Loss 


OMAHA, Aug. 17—W. R. Gage of 
Chicago, investigator for the National 
Board; R. E. Glass, manager of the 
Western Adjustment, and M. C. Scan- 
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lon, Omaha manager of the Underwrit- 
ers Adjusting conferred with deputy 
state fire marshals and local detectives 
as to clues and information on what is 
regarded as the most outstanding piece 
of incendiarism of the year, the destruc- 
tion by explosion and fire of the Prin- 
cess Theater building. It was also oc- 
cupied by three clothing manufacturers 
and a cigar store, and insurance com- 
panies stand to lose $150,000 or more. 


Wichita Insurors Elect Aug. 25 


WICHITA, Aug. 17.—The election of 
the Wichita Insurors will be held Aug. 
25. Duane T. Stover is completing his 
second term as president. 

The annual “stag” picnic for the 
Wichita Insurors given by H. D. Baker 
of the Citizens Insurance Agency was 
held at Mr. Baker’s summer cot- 
tage, with a large attendance. Assisting 
Mr. Baker were Lee Webb, Howard 
Snyder, Duane T. Stover and Harold 
Sheppard. 


Footman With Ely & Mann 


KANSAS CITY, MO., Aug. 17.— 
Henry FE. Footman, for the past three 
years with the Kansas City Fire & Ma- 
rine in the field, has been appointed 
manager of the Ely & Mann agency’s 
insurance department. Mr. Footman 
has had 20 years of managerial and un- 
derwriting experience. He was assist- 
ant manager for the Ocean Accident on 
the Pacific Coast, manager for the New 
York Indemnity there, and was 
ciated for several years with Edward 
Brown & Sons of San Francisco. 





asso- 


Herron with Schilder Agency 


B. F. Herron, formerly with the Wis- 
consin Inspection Bureau at Milwaukee, 
is now associated with W. F. Schilder 
& Co., general agents at Omaha, being 
in charge of the service department. 
Mr. Herron has had many years experi- 
ence in rating and servicing multiple 
occupancy lines and will devote most 
of his time promoting this branch of 
the agency. 


Field Club Holds Picnic 


Following an old established custom, 
the Iowa Fire Underwriters Field Club 
held its annual picnic at Boone, Aug. 17. 
Harry Houghton of Boone was chair- 
man of the committee on arrangements. 


Fire School at Sikeston 

The Southeast Missouri Fire Fighters 
Association held its annual fire school 
short course at Sikeston, Mo., Aug. 17. 
Speakers included Ray Schuermann and 
Capt. H. C. Ousley, Missouri Inspec- 
tion Bureau, and H. K. Rogers, West- 
ern Actuarial Bureau. 
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Try this memory test! 


IT down and enumerate and value every article in 

your home. A short reflection will convince you 
of its impossibility. Try to do the same just after a 
loss and you will miss even more articles. 


Then change places with your assureds. They think 
the insurance you sold them gives complete protec- 
tion. But does it? Doesn’t it only include actual cash 
value at the time of the loss which means that proof 
of values is entirely up to them? They collect only 
on the articles they remember and on which they can 
establish a provable value. It’s just as difficult for 
them to remember and value every article in their 
home as it was for you. 


100% protection is available if your assureds have as 
a supplement to their insurance policy a Lloyd- 
Thomas Home and Household Appraisal. Such an 
appraisal definitely establishes proof of the loss, even 
for antiques, objects d’art, heirlooms, etc. In the 
absence of proof adjusters are guided by utility values 
which may vary considerably from cost or actual 
value. 


Give 100% protection on the insurance you sell. Let 
us send you or your assured complete information on 
our Home and Household Appraisal Service. Your 
inquiry places you under no obligation. 





The jloud-Thomas Co, 
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Court Holds Company Liable 


Oklahoma Supreme Tribunal Passes on 
Case Where Instalment Premium 


Note Was Unpaid 


The Oklahoma supreme court in 
Stone, administrator, et al. vs. Conti- 
nental decides a question where an as- 
sured failed to pay a premium note on 


a combined policy. It was issued in 
1926 for five years. The note became 
due March 1 and was unpaid at the 


time of the loss April 19. Just prior 
to the loss the plaintiff contemplated 
cancelling. The Continental wrote him 
on the date of the loss but not knowing 
that a loss had occurred, “By issuing a 
policy on this plan, you received a much 
cheaper rate per year than you would 
have received had the policy been is- 
sued for a term of one year. Therefore 
if you desire to cancel policy at this 











REINSURANCE 


FIRE AND CASUALTY 


ROSSIA INSURANCE COMPANY 
of America 


THE FIRE REASSURANCE COMPANY 
of New York 


METROPOLITAN FIRE INSURANCE COMPANY 
of New York 


THE FIRST REINSURANCE COMPANY 
of Hartford 


115 Broad Street Hartford, Conn. 
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PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 


JSAFETY 
SIDELIGHTS 


August is automobile 
safety month 


The Governors of 29 states and the Commissioners of 
the District of Columbia have issued proclamations or 
statements calling upon their citizens to observe August as 
a month for careful driving, and a reduced number of 
automobile accidents. 


Public spirited citizens, including insurance agents 
throughout the country are assuming leadership in the 
movement. Are you taking advantage of your opportunity? 


Great American 
gudemnify Company 


CASUALTY New Pork SURETY 








time it will be necessary for you to pay 
the short rate charges which in this 
case amount to one payment or $41.76. 
You can readily see that it would be 
advantageous to you to continue the 
policy up to expiration. However, if 
you still desire the policy canceled, re- 
turn same to this office, together with 
a remittance of $41.76. This offer of 
settlement expires within 15 days from 
the date of this letter.” Several days 
after the loss and within the 15 day per- 
iod, the plaintiff paid the installment. 
The policy contained the usual suspen- 
sion clauses, 

The state supreme court holds that 
the Continental by its conduct and 
agreement waived any right it might 
have had under the suspension clause. 
It was optional, the court says, with the 
insurance company whether it would in- 
sist upon strict performance. It is clear 
that it did not insist on it but elected 
to hold the note pending the negotia- 
tion for settlement, and allowed 15 days 
for this matter, the court declared. In 
the absence of a cancellation the assured 
remains liable on the note and the com- 
pany remained liable on the policy. 
Judgment for the assured is affirmed. 


Eberle Buys Upsher Agency 


W.S. Eberle, Jr., head of the general 
agency of Eberle & Co. at Oklahoma 
City, has purchased the Upsher & Up- 
sher general agency. This gives the 
Eberle agency a plant of about 400 
agents. This office covers Kansas and 
Oklahoma. Mr. Eberle is one of the 
younger general agents. His father, 
Will S. Eberle, is in the general agency 
business in Oklahoma City. Eberle & 
Co. have their own finance company and 
agents representing companies super- 
vised by this firm are able to take ad- 
vantage of the plan. 


Mariner Enlarges Scope 


C. E. Mariner, public adjuster at 
Oklahoma City, has opened new offices 
in the First National Bank building. 
Soliciting offices are maintained at Enid, 
Tulsa, Clinton, McAlester, Ardmore 





and Ponca City. For more than 13 
years Mr. Mariner was connected with 
various companies as adjuster but dur- 
ing the last four years has been an ad- 
juster for the assured. 


Oil Derrick Rates Reduced 
OKLAHOMA CITY, Aug. 17.—New 


tornado insurance rates on oil well der- 
ricks, approved by the state insurance 
board, show a decrease on all types ex- 
cept wooden derricks, which will re- 
main at $8. The new schedule reduces 
the rate on steel derricks of approved 
construction from $3.50 to $1; on the 
same class of derrick without guy wire 
or boarded or boxed, from $3.50 to 
$2.50; steel derricks of non-standard 
type, from $3.50 to $2.50; turnbuckle 
derricks from $5.50 to $2.50 and turn- 
buckle derricks without guy wire, 
boarded or boxed, from $5.50 to $3.50. 
All insurance must be written with the 
100 percent coinsurance clause. 


School Line Changes Proposed 


OKLAHOMA CITY, Aug. 17.—The 
committee of local insurance men ap- 
pointed to study the school insurance 
situation has submitted recommenda- 
tions to the insurance committee of the 
school board, which if adopted, will re- 
duce insurance on Oklahoma City prop- 
erties between $300,000 and $500,000, 
and premiums from $10,000 to $15,000. 
This reduction is recommended largely 
because of natural depreciation and the 
reduction in reconstruction price, Wylie 
3all, committeeman, explained. Last 
year the committee slashed off $1,000,- 
000, reducing premiums $25,000. Rec- 
ommendations of the committee must 
be approved by the board before they 
can become effective. 





Oklahoma Pension Tax Receipts 


Fire insurance taxes collected in 
Oklahoma in 1931 added $160,371 to the 
firemen’s pension funds of the cities 
participating. The allotment to Okla- 
homa City is $29,041 and to Tulsa $22,- 
391. 








IN THE SOUTHERN STATES 





Return Filed 


Companies Object to Collection of Levy 
Without Deductions for Return 
Premiums and Reinsurance 


in Tax Suit 








Denying the right of Commissioner 
King of South Carolina to collect an 
additional 1 percent tax on gross pre- 
miums without any deduction for return 
premiums and reinsurance under the act 
of June 16, 1931, the Aetna, Hartford 
and Home have filed a return to the 
rule to show cause recently issued by 
Associate Justice Stabler of the South 
Carolina supreme court. This rule had 
been issued on application of the attor- 
ney general and resulted in a stay of 
proceedings before a_ statutory three- 
judge federal court which was consid- 
ering the matter. 

The companies admitted that they are 
liable for the payment of the additional 
1 percent tax “only on gross premiums 
less proper deduetions,” received from 
June 16, 1931, to Dec. 31, 1931. Another 
point argued in the return is that the 
1931 act requires the additional license 
fee to be collected as other fees are now 
collected and the statute which pre- 
scribes the manner of collecting other 
fees permits a deduction for return pre- 
miums. 

Reinsurance transactions, it is con- 
tended, are consummated outside the 
state by foreign companies and are 
therefore not taxable under the act. 





The (| T. Prause & Co. 
Charleston, S. C., 


agency, 
has incorporated with 


C. T. Prause as president: D. C. Barfield,, 


secretary, and G. S&S. 
urer, 


Kilpatrick, treas- 





Knott Is After Part-Timers 





Asks Companies to Eliminate Them— 
Seeks Report on Termination 
of Agency Contracts 





Commissioner Knott is sending out to 
Florida companies application blanks for 
agency appointments for the year begin- 
ning Oct. 1. He encloses a copy of 
the agency qualification law and urges 
continued cooperation of the companies 
in carrying out that law. He says fur- 
ther: 

I ask that you give especial attention 
to any part-time agents, to determine 
whether they are in fact actively en- 
gaged in the insurance business as a 
principal occupation, intending in good 
faith to serve the public in this capacity, 
and that you eliminate from your lists 
any agents who may desire licenses for 
the purpose of absorbing premiums on 
lines controlled personally, or through 
family or business connections or for 
evading otherwise the laws against re- 
bating or division of commissions. The 
same considerations should be given 
equal weight in the planting of new 
agencies, which can not legally engage 
in business until they have been licensed 
as required by law. 


Asks Data on Terminations 


While the law does not require com- 
panies to report to the insurance de- 
partment the termination of agency con- 
tracts or the reasons therefor, it will be 
helpful to the department if the com- 
panies will furnish this information 
when agencies are discontinued, We 
would especially appreciate information 
in cases where an agency is discontinued 
for the practice of rebating or division 
of commissions contrary to law; failure 
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to comply with the statutes governing 
the insurable value and = coinsurance 
clauses; wilful or negligent over-valua- 
tion of properties covered: taking of 
prohibited risks, or willful failure’ or 
refusal to cancel or reduce outstanding 
policies in accordance with proper in- 
structions from the companies; 
errors in the issuance of policies, tend- 
ing to injure the companies or the in- 
surors;: falsification of daily (or other) 
reports to the 
taking credit for refunds not 
failure to give 


LToss 


companies or general 
agents; 
made to policyholders; 
policyholders proper credit for piy- 
ments; misappropriation of funds, or 
failure to account satisfactorily for col- 
lections, and such other illegal or im- 
proper acts as may bring into question 
the right of the agent to continue in the 
insurance business. 

The department is not concerned with 
any ordinary indebtedness on the part 
of agencies and no report is desired with 
respect to delinquent balances, unless 
the result of unlawful conduct or of acts 
constituting bad faith on the part of the 
agent. 


Warns of Activities of New 


Public Adjusting Outfit 


NEW ORLEANS, Aug. 17.—Rush 
P. Strong, secretary-manager Louisiana 
Rating & Fire Prevention Bureau, ex- 
plained to the members of the New 
Orleans Insurance Exchange last week 
the new rule by which the agent, broker 
or company is denied specific informa- 
tion as to a rate structure, except upon 
written request from the insured. Presi- 
dent Charles Gould warned members of 
the activities of an adjustment company, 
which has recently opened offices in 
New Orleans, and is offering to adjust 
losses for the assured on a basis of 10 
percent. The agreement signed by the 
assured, he said, provides that compen- 
sation to the adjustment bureau is to 
be deducted from the draft in payment 
of loss. Mr. Gould and other members 
said that if many assureds availed them- 
selves of this service it would neces- 
sarily mean a mounting loss ratio. The 
members of the exchange were urged to 
impress upon their assureds, at the time 
the policies are written, that in the event 
of a loss the agent should be notified 
immediately. 


Georgia Tax on Agents Upheld 


ATLANTA, Aug. 17.—The state tax 
on insurance agents was upheld by the 
Georgia supreme court in the case of 
L. S. Brannan et al. vs. Comptroller 
General Harrison. Brannon and other 
agents selling industrial accident insur- 
ance sought to enjoin the collection of 
the tax imposed in the act of 1929, The 
Fulton superior court denied the in- 
junction and was upheld by the supreme 
court. 


Preferential Rates Denied 


NEW ORLEANS, Aug. 17—Prefer- 
ential insurance rates on wharves and 
sheds of the Texas & Pacific and Mis- 
souri Pacific railways have been refused 
by the Louisiana insurance commission. 
Charles H. Michel, representing the 
Dan H. Rose Insurance Agency, which 
wished to bid for the business, asked 
that an advisory rate be granted on 
grounds that commodities moving over 
the properties were interstate cargo 
over which the commission did not have 
jurisdiction. The commission ruled that 
the regular rates on such properties 
would have to be followed. 


Must Insure Stored Cotton 
BIRMINGHAM, ALA., Aug. 17. 


The Alabama department of agriculture 
holds that all cotton stored in public 
warehouses this fall must be insured 
against fire unless the owner notifies 
the warehouse in writing not to insure 
it. Last year a number of farmers lost 
cotton in warehouses destroyed by fire, 
which they thought was insured until 
after the fire. This year farmers are 
advised to see that their warehouse re- 
ceipts have the word “insured” stamped 





on them. The department will inspect 
warehouses frequently to see that its 
order is complied with. 


Atlanta Agents Sued 


ATLANTA, Aug. 17.—A. L. McDon- 
ald, doing business as A. L. McDonald 
Insurance Agency, entered suit against 
the active members and officers of the 
Atlanta Association of Fire Insurance 
Agents for $88,264. The suit alleges 
that because he would not join the or- 
ganization he has been boycotted by the 
agents and has lost contracts with the 
four companies he represented. He 
charges that he has lost the amount 
mentioned because of the alleged ac- 
tions. Herman Haas, president of the 
Atlanta association, states that the 
McDonald agency had been refused 
membership because it did not comply 
with the rules and regulations of the 
association. 


Louisiana Regional Parleys 


Six regional meetings will be con- 
ducted in October by the Louisiana In- 
surance Society, according to John D. 
Saint, manager. The meetings will be 
held at strategic points within a 50-mile 
auto journey for every agent. The pro- 
gram will contain points of practical 
help, according to Mr. Saint, in meet- 
ing the demands for new forms of in- 
surance created by reconstruction. 


Ask 66 Percent Reduction 
NEW ORLEANS, Aug. 17—A hori- 


zontal reduction of 6673 percent on each 
and every class of Louisiana windstorm 
rates was demanded of the 
insurance commission at an open hear- 
ing by W. M. Railey representing the 
New Orleans real estate board. R. M. 
Walmsley announced the commission 
would take the application under ad- 
visement and give a decision as expe- 
ditiously as possible. Arthur A. Moreno, 
counsel for the companies and_ the 
Louisiana Rating & Fire Prevention 
Bureau, contended that the 5 percent 
profit allowed to the companies was on 
all classes of business including fire and 
windstorm, and that the companies are 
not making that allowed profit on the 
aggregate business. He also contended 
that all hurricane losses should be dis- 
tributed over the hurricane belt and 
stated that in the five-year period of 
1926-1930 the companies had windstorm 
premiums of about $11,000,000 and 
losses of $29,000,000. 


Louisiana 


New Orleans Radium Losses 


NEW ORLEANS, Aug. 17—By em- 
ploying experts, the New Orleans Ad- 
justment Company saved companies 
nearly $1,000 on two radium losses. 
In each instance a valuable radium 
point, insured under an all-risk policy, 
was lost. Recovery was made by means 
of an electroscope. One loss occurred 
May 5 and the other July 14. 

An unsuccessful search for approxi- 
mately $7,500 worth of radium used by 
Dr. C. J. Miller and C. W. Allen, which 
mysteriously disappeared several days 
ago, is reported by McBryde, Bourne 
& Kennedy, adjusters, who offered $500 
reward for its return. 





Virginia Notes 











The Salem Insurance & Real Estate 
Corporation, Salem, Va., and the United 
Insurance Agency, Suffolk, have incor- 
porated. W. P. Givens is president of 
the former and W. B. Jones is president 
of the latter 

Sympathy is being extended W. B. 
Claiborne of the Richmond, Va., local 
agency of Claiborne & Goddin, because 
of the death in Louisville of his sister, 
Mrs. Delia Claiborne Buckner, widow of 
Gen. Simon B. Buckner. 

Brooks & Richardson, Richmond, Va., 
have acquired the business of Burcher's 
Insurance Service, organized and con- 
ducted by J. H. Burcher, who died re- 
cently. Practically the entire personnel 
of the 3urcher agency is now with 
Brooks & Richardson. 
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Executive Offices, 
Mid-West Building, 


| Louisville, Kentucky. 





INDIANA 


CHARTERED IN 


MID-WEST INSURANCE COMPANY 


1832 


Specializing in 
BUS - TRUCK - TAXICAB 
INSURANCE 


Agents Wanted: 
Indiana and Kentucky 


ae 


General Offices, 
Illinois Building, 
Indianapolis, Indiana. 






































INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CoO. 


of Providence, R. I. 


Capital $3,000,000 


Surplus to Policyholders, $6,049,041 


INCORPORATED 1928 


ANCHOR INSURANCE COMPANY 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Surplus to Policyholders, $1,353,608 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 


WITH 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager | 


| VIRGINIA FIRE AND MARINE INSURANCE CO. 


Richmond, Va. 
Surplus to Policyholders, $859,607 


TORNADO 
AUTOMOBILE INSURANCE 
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Established 1923 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 


A strong and seasoned insti- 
tution with a rugged honesty 
in conduct and service to its 
policy-holders and agents. 


MANAGERS 


WM. A. BLODGETT O. F. WALLIN 


GEO. W. BLOSSOM 





PACIFIC COAST DEPT. 
114 Sansome St. 
San Francisco 


HEAD OFFICE 
90 John St. 
New York 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 
Harry G. Casper Lawrence C. Larson 
Associate Manager Superintendent of Agents 
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The 
London & Lancashire 
Insurance Company 


Limited of LONDON 


Established in the United States in 1879 


OVER FIFTY-THREE YEARS 
OF CONSTANT AND 


LIBERAL SERVICE 
TO ASSUREDS AND AGENTS 


Writing 
Fire, Tornado, Explosion, Riot, Motor 
Vehicle, Earthquake, Inland Marine, 
Automobile 


GILBERT KINGAN 
Manager 
HARTFORD, CONN. 


WM. W. GILMORE 
Manager 
SAN FRANCISCO 


CHARLES E. DOX 
Manager Western Dept. 
CHICAGO, ILL. 





























PACIFIC COAST AND MOUNTAIN 





San Francisco Report Made 





National Board Engineers Give Facts 
Regarding the Fire Fighting Facili- 
ties of the City 





SAN FRANCISCO, Aug. 17—The fire 
prevention committee of the junior cham- 
ber of commerce has undertaken a study 
of the National Board’s report on con- 
ditions in this city. The committee, 
which has succeeded in bringing about 
many improvements, wiil use the report 
as a guide to its work for the coming 
year and will endeavor to have the 
recommendations met wherever possible 
under present economic conditions, 





The National Board engineers in re- | 


porting on the fire fighting facilities at 
San Irrancisco say that the high pres- 
sure system can furnish adequate quan- 
tities for fire protection in most high 
value districts, designed to maintain 
service under earthquake conditions. 
The domestic system comes from ample 
sources. The distribution system has 
many weaknesses and is incapable of 
supplying adequate quantities in many 
localities. The fire department is mainly 
well equipped and trained and efficient. 
The fire alarm system is somewhat in- 
adequate with unreliable features. Much 
dependence is made upon skilled opera- 
tion. - Half of the circuits are heavily 
overloaded. 


Potential Conflagration Hazard 


The engineers say that in the con- 
gested value district the potential con- 
flagration hazard is moderate to high. 
The fire fighting facilities are excellent 
and under normal conditions the prob- 
ability of an extended conflagration is 
relatively low. In the event of a severe 
earthquake, however, the conflagration 
possibilities hinge largely upon the ex- 
tent to which the two water supply sys- 
tems are damaged. It seems probable 
that portions of the high pressure sys- 
tem will remain in service, enabling the 
fire department to confine a conflagra- 
tion within reasonable limits. 


Hazard in Industrial Districts 


The industrial districts offer possi- 
bilities for severe group fires at a num- 
ber of points but no general conflagra- 
tion should occur. The waterfront piers, 
because of construction features, gen- 
eral absence of private fire protection 
and inadequacy of public water supply 
are subject to severe individual fires. 
The worst contlagration conditions in 
the city occur in the frame apartment 
house districts, which are highly con- 
gested and partly outside the area cov- 
ered by the high pressure system. Fires 
well under way during times of high 
winds would be almost certain to in- 
volve considerable areas by direct ex- 
posure as well as by flying brands on 
combustible roof covers. A part of this 
frame apartment house area forms a 
severe exposure to the congested value 
district. 


Naunton and Alverson in Charge 


With the reestablishment of a San 
Francisco city office by the Northern 
Assurance in its old quarters at Bush 
and Sansome streets, Goodwin & Allan, 
Pacific Coast managers, announce that 
Harry Naunton, in charge of city busi- 
ness for the Northern Assurance for 
more than 30 years, and Peyton Alver- 
son, special agent for the Goodwin & 
Allan office for the past year and prev- 
iously with the Northern Assurance be- 
fore it entered the Goodwin & Allan 
agency, are to have charge of the city 
office. 


Montana Agents’ Meeting 


The Montana local agents will hold 
their annual meeting at Butte, Aug. 
29-30. 
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Dwellings Absorb Reduction 





Distribution Under Colorado Commis- 
sioner’s Order Announced by 
Inspection Bureau 





DENVER, Aug. 17.—The entire 
amount of the fire rate reduction re- 
cently ordered by Commissioner Coch- 
rane of Colorado will be absorbed by 
the dwelling house class, it was an- 
nounced by Walter J. Kulp, manager 
of the Mountain States Inspection Bu- 
reau, who made the distribution. The 
new rates must produce a premium re- 
duction from the old rates aggregating 
$80,000 per annum, effective Sept. 1. 

The rate changes will affect dwelling 
houses with approved roofs in cities in 
Classes 1 to 6 inclusive and on dwell- 
ings in general in Classes 7 and 8. 
There will be no reductions in the un- 
protected classes, 9 and 10. 

The small property owner is regarded 
as the chief beneficiary under the new 
schedu’es. “The allocation to the 
dwelling house class,” declared Frederic 
Williams, secretary Rocky Mountain 
Fire Underwriters Association, “gives 
far greater spread in favor of the small 
property owner than could have been 
obtained by applying the reductions to 
any other class.” 


Westchester with Seeley & Co. 


Seeley & Co. of Seattle have been 
named as general agents for the West- 
chester Fire in California, Washington 
and Oregon. The general agency oper- 
ates throughout the coast, western 
Canada, Alaska and Hawaii. 


Bebey Opens Own Agency 


Harry G. Bobey, former president of 
the Fire Insurance Exchange of Los 
Angeles and associated for 20 years with 
the John Topham & Co. agency, has re- 
signed from that agency and opened his 


local agency, in company with Paul 
Save, former insurance broker in the 
Topham agency, in 320 Insurance Ex- 


change building. 


Get the Pearl Assurance 


Edward Brown & Sons of San Fran 
cisco have been appointed Pacific Coast 
general agents of the Pearl Assurance. 
This office is a member of the Pacific 
Board. 


Herd on Coast Trip 


J. Victor Herd, secretary of the Fire 
spending this week in 
San Francisco with Frank M. Avery, 
Pacific Coast inanager. Before arriving 
in San Francisco, Mr. Herd enjoyed 
the Olympic games at Los Angeles. He 
plans to return to Philadelphia by way 
of the Pacific Northwest, and will en- 
joy a vacation in the Canadian Rockies 
en route. 


Honor Mrs. . J.P. Moore 


In token of the esteem and affection 
in which Mrs. J. P. Moore, “librarian 
emeritus” of the Fire Underwriters As- 
sociation of the Pacific, is held by the 
hundreds of members, President J. H. 
Martin and Secretary H. B. Mariner 
have prepared a handsomely scrolled 
resolution which is to be signed by the 
members of the organization. TT. J. A. 
Tiedemann of the Pacific Coast branch 
of the National Automobile Under- 
writers Association is preparing the art 
work on the resolution, which will tes- 
tify to “Mother” Moore’s long years of 
faithful service, during which the library 
was built from a lone volume salvaged 
by her late husband in the 1906 disaster. 
On the foundation of this one volume. 
Mrs. Moore has unselfishly devoted her 
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time and effort to building an insurance 
library that today ranks among the best 
and most complete in the country. 





Davis with Century 


O. A. Davis, formerly special agent 
in Washington for Henley & Scott, has 
been appointed special agent for the 
Century in Washington and Oregon. 
He will maintain headquarters with Mc- 


Allister & Campbell, Seattle, general 
agents for the Century. 
Card Index of Fires 
A new card index system by which 


a complete record of all fires, including 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 


Fire Insurance Company 
Minneapolis 











Minnesota 
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Minneapolis 


THE LEADING HOTEL 
OF THE NORTHWEST 


Six Hundred Rooms 
Fire-Proof Throughout 
Moderate Rates 


W. B. Clark, Manager 











incendiarism, will be kept, is announced 
by A. H. Averill, Oregon commissioner. 
Oregon is one of the first states to 
adopt this system. 





Gets Gulf for Alaska 

Frank Burns, 
agency, 
sent the 


Inc., Seattle general 
has been appointed to repre- 
Gulf of Texas for Alaska. 





Coast Notes 





Mrs. Ruth Snashall of Seattle, execu- 
tive secretary of the King County In- 
surance Association for the past two 
years, is dead. 

M. E. Faust, most loyal gander of the 
California Blue Goose, has been elected 
delegate to the grand nest meeting in 
Chicago. 

Myrl Ott and “Ham” Johns, who have 
been with the Robinson-Williams Com- 
pany agency, Long Beach, Cal., for sev- 
eral years, have opened their own agency 
in Los Angeles as Ott-Johns, Ine, 








| Eastern States 
| Activities 


Boston Premiums Are Given 




















Record for the First Six Months of the 
Year Shows Decrease of 


$635,994 





Premiums in Boston for the first half 
yéar as reported to the Boston Pro- 
tective Department amounted to $3,- 
077,109 as compared with $3,713,103 for 
the similar period of last year, a de- 
crease of $635,994. The record for the 
higher premium companies is as fol- 
lows: 


1932 1931 
BO): winetecentvecceusee $51,963 $47,968 
ASPICUUETAL ccccccescccs Bnet 29, 002 
American Central ...... 18,118 


American Eagle 
Atlas 
Automobile 
Boston 
City of N. Ls 
Columbia 





Palatine 
Pennsylvania 
Conn. .. 
Dy ngland— 





Phoenix, 
Phoenix, 


Phoenix Underwriters... ¢ 





Commer« ‘U nion, Eng. 24, 
Commercial Union, N. Y. 17,601 
COMMGOTIOUG wscccctuccce 19,212 
Continental ...........- 53,574 
Dubuque F. & M. 34,516 
Employers Fire ........ 46,871 
Fidelity-Phenix ........ 28,798 
Fire Association ....... 20,892 
Pireman’s Pund ....ccce 37,201 
Franklin Fire ........e+ 27,502 
CeeE POO ccccticceses Bee 
Globe & Rutgers ....... 26,589 
Great American ........ 50,845 
Hartford Fire ..ccccsces 61,430 
PEOMNG cccanacvenvececees 82,794 2 
Tas. Co. OF Be Be. ccccsuc 42,694 ‘ 
Liv. & Lon. & Globe.... 50,740 3,5 
London & Lancashire... 24,855 07 
Massachusetts F. & M... 18,280 23 
Mercantile ...cccccesece S004 4 
PORATED wa neous creneeces 80,445 of 
National Liberty ....... 18,696 5,26 
New York Fire ........ 19,264 ‘ 
Niagara-Det. Und. 19,561 9% 
North Brit. & Mer.. 20,727 ,62 
Northern, Eng. .......-. 27,953 65 
Norwich Union ........ 26,370 1% 
Ohio Farmers .........- 19,800 sas 
PE eevee caaeus ton ane 3 ,f 
-} 
827 
By 





Providence Washington. ¢ 2 

GUUEGOCN .cccveccccs 5 2 
BOGE) .cccceseaes 70,827 
Scottish Un. 32,181 
Springfield F. & M.. 41,976 
POM ecesavescarsceevers 28,421 
Be Paul FF. & Mis ceccacs GB 32,777 
DEROPIOR .cccccccccosese 7,198 
Travelers Fire ......... 2 30,299 
Travelers Underwriters. 26 34,178 
Western Assurance .... 21,$ 17,046 
Heavy Toll on — a Public 


Connecticut Department Figures Show 
the Amount Paid Out for Fires 
and Accidents 





Connecticut 
average pay- 
by insurance 
the Connecti- 


Fires and accidents in 
last year resulted in an 
ment of $40,000 per day 
companies, an analysis by 





cut insurance department of the reports 


ls Good Will Valuable ? 


OU is. To 
your community, get behind fire preven- 


know it build goodwill in 


tion. There is no community activity in 


which it is more fitting for you, as a fire 
agent, to take the lead. 


local work. 


Fire prevention is, 
of necessity, Part of your job 
as a fire agent is to cooperate, locally, in the 


great fight against preventable fire waste. 


We've just published another of our booklets 
Hot from the 
press, this one is titled, “Fire Prevention and 
the It tells why 
agents should cooperate in fire prevention, a 


on local agency practice. 


Insurance Agent.” local 
few ways in which they may cooperate, an4 
where to get materials and further informa- 
tion. Send for your copy, now, and earn 
your share of goodwill through this human- 
itarian movement. Clip out this advertise- 
ment and pin it to your business card or let- 


terhead. 





See you in Philadelphia 





The 
LONDON ASSURANCE 


The 
MANHATTAN 
Fire and Marine 
Insurance Company 
One-Fifty William Street New York 


TESTED BY FIRES OF THREE CENTURIES 
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New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 








A. & J. H. STODDART, General Agents 


100 William Street - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 


a 


12 











ea 


ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


that help you sell more insurance 


Send 10 cents today and get a sample of the NEW 
1883 National Underwriter Insurance Calendar, A-1346 











Insurance Exchange, go. 
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ILLINOIS (Cont.) 


INDIANA (Cont.) 





Southwestern Adjustment 
Bureau, Inc. 
Five, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 


H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 





MARYLAND 





HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 





CALIFORNIA 














MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 


San Francisco, Cal. 





ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 


—_" and Adjust 


ts of Multiple Lines of 
Insurance Claims in Indiana 
Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 
Frank N. Fitzgerald, Counsel 


Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 














COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. 
Colorado Wyoming 


DENVER, COLA. 
New Mexico 


WILSON S. 


LEVENS 


& CO. 


A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 








DELAWARE 








HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, L iability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 











THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 


Inland Marine, Burglary 
j,i. Valentine, Mgr. 
241 North Penn St. 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 











DISTRICT OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Bldg., Washington, D. C. 
Mutual Brilding, Richmond, Va. 
Prompt and Efficient Service Since 1921 


JOSEPH RICE & CO. 


maha 1 TIONS ADJUSTMENTS 
ALL CASUALTY LINES 
Chicago Office Milwaukee Office 


966 Ins. Exch. Bldg. 
Phone: Harrison 8666 


601 Guaranty Bldg. 
Phone: Daly 0664 





A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 


Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 

















FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southern 
Adjustment Bureau 
1201 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 


B. J. Morgan 
DE KALB-—ILL. 


20 Years’ Insurance Experience 


Adjustments and Inspections Anywhere 
in Northern Illinois 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 

° 
Terre Haute, Indiana 





MICHIGAN 





JAMES F. LAND 
UNION GUARDIAN BLDG. 
DETROIT 


Efficient Adjustments All Lines — Within 
Radius 150 Miles of Detroit Including 
Windsor, Canada 





MISSOURI 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. Fs to 
Automobile & Casualty Claims 
Branch 207, Holland Bldg., Springfield, Mo. 








Phone Central 1888 
Paul M. Wishon Compary 
Claim Adjusters 


Cotton Belt Building 406 Pine Street 
St. Louis, Mo. 
Automobile 


Workmen’s Compensation 





NEBRASKA 





THE JOHN D. GARMIRE 


INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 


























H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Atroraft 


718 Stovall Professional 
TAMPA, FLORIDA 


Telephone 4722 





ILLINOIS 





G. W. ROBSON, JR. 


Adjuster 


CITY NATIONAL BANK BLDG. 
Lock Box 458 


CENTRALIA ILLINOIS 








COOPER & COOPER 


IOWA 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 





Southeast Nebraska Collection, Ad- 
justment & Credit Reporting Agency 
Insurance Adjustments, Claims, In 
tions, Reports, Complete Service for Assured, 
Companies or Finance Contracts 
= Years in the Business 
Lock Box Homer D. Kirk, Mgr. 
Falls City, Nebraska 








NORTH CAROLINA 








W. D. WILKINSON 
Casualty and Surety Adjustment Bureau 


Investigation General Liability 
and Adjustment for Fidelity and Surety 
Insurance Companies in Fire and Inland Marine 
North and South Carolina Automotive -Compensation 


Myers Park Manor Phone 2-316! Charlotte, N. C. 








Insurance Exchange 
CHICAGO, ILL. 


1458 E. State St. 
EAST ST. LOUIS, ILL. 














Cc. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 








Established 1899 


GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 








INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








Automobile—Fire, Theft, Collision, 
Inspections and Adjustments Conversion, Liability, Property Damage 
for the Companies Inland Marine, Burglary 
MOLONEY BLDG.-OTTAWA, ILL. can qloward E. Kopf, Mer. 
Nortt snd died Kiiaole 4 American a Kenwood 1410 
FIRE—TORNADO—AUTOMOBILE Head Office: 175 W. Jackson Blvd., Chicago 
KANSAS 
Middle States Adjusting Company Universal Adj. & Insp. Co. 
Three Offices in Illinois INCORPORATED 
Commercial Nati Bank Buildi Kans 8 City Stisourt ee ” 
. as 01 
PEORIA, ILLINOIS rrison 0992 Miners Bank Bldg. 


Phone, Harris 
405 Security Building 





Salina, Kansas Columbia, Missouri 
Phone 685 Phone 6606 
United Life Bldg. Guitar Building 


OHIO 





HAROLD A. WALTZ 
1013-1014 Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 
Complete Claim and Legal Service 


Operating with five associates over radius of 
50 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 








BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 





KENTUCKY 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 


Phone 5167 








J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS 8 





OHIO (Cont.) 


TEXAS 





THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg Cleveland, Ohio 
CHerry 8398 CHerry 6399 





; PERRY INSURANCE CLAIM 
SERVICE 

Southwestern Life Bldg. Dallas, Tex. 

General Insurance Adjusters 
“Any in Texas” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 





THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Pinanes Bldg. 


E. A. Thayer, _ Ect 
President -Tre 
750 Prospect Ave. CLEVELAND: OHIO 


Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetland Bidg. 
Akron—412 Akron Savings & Loan Bldg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—!0th Floor, Outlook Bidg. 
Cincinnati—i216 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bldg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 














The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 














Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 


Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 





Eastern Indiana 








WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—28 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
—City and interurban Bus Lines 
705 City Bank Bidg. 
NGSTOWN, OHIO 

hone 3-0914 





OKLAHOMA 





C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 











Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 
SAN ANTONIO, TEX. EL PASO, TEX. 


8 Esperso 
bac WORTH come CHRIS 
Nixon Building 


Mai 








VIRGINIA 





Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Richmond, Virginia 


828 Royster Building 
Norfolk, Virginia 











WASHINGTON 





FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 


Branch Offices: Spokane, Teceme, Aberdeen 
PORTLAND, OREG 
Service Units in Other Pacine. Northwest 
Cities 








WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


38 E. 10th St. Phone 7066 
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of insurance companies reveals. The 
actual loss to the public was consider- 
ably greater because department records 


do not include losses where no insur- 
ance was Carried. 
The daily toll of $40,000 includes $14,- 


700 for automobile accidents, $13,000 for 


all other accidents including those in 
and around the home, in factories, on 
construction jobs and in recreation, and 


$12,600 for fires 
that whil 


The report points out 
e the $40,000 per day in insur- 


ance payments reimbursed the individ- 
uals who would have lost had it not 
been for insurance, yet the economic 
loss to the public as a whole is just as 


great because the public in paying for 
insurance provided the funds which 
went to the unfortunate victims. 





Arson Increasing in New Jersey 
NEWARK, 17—According to 
reports of officials of the fire depart- 
ments in various parts of New Jersey 
and prevention bureaus, arson is on the 


Aug. 


increase in New Jersey, particularly in 
the larger cities. In the past few 
weeks, a number of fires have broken 


out in private dwellings while the tenant 
has been absent, and also in vacant prop- 
erty, with the result that the buildings 
have been almost completely wrecked. 


South Amboy ‘Seeks Lower Rates 


SOUTH AMBOY, N. J., Aug. 17.— 
The city officials of South Amboy plan 
to apply to the Schedule Rating Office 
of New Jersey to have fire insurance 
rates lowered. Councilman John Triggs 
Says property owners have been paying 
the same high rates for the past ten 
years, which he insists are not justified, 
as the city has a well equipped fire de- 
partment. The town is a residential one 
and has but two small factories. 


The Warren-Gilbert Insurance Agency, 
New London, Conn., has been incorpo- 
rated with M. H. Hollandersky as presi- 
dent; M. L. Baldwin, treasurer, and F. K 


Sistare, secretary. 


Canadian Field 
Happenings 




















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 N. Broadway Phone Daily 562¢ 
MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 


Beloit Antigo 





PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 








O. W. ROLFE Cco., INC. 
Adj. s for Comp Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. llth Street Phone Marquette 6443 
MILWAUKEE, WIS. 














FIELD BOOKS 


Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form 


Rough Notes Loose Leaf Form 


Parson’s Loose Leaf Form 


For Sale by 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd. Chicago 


> 





7.44 4444444444444 74474% 














Invited to Canada Meeting 


Three Insurance Commissioners Asked 
to Give Addresses at Forthcoming 


Superintendents’ Conference 


Three distinguished insurance super- 
intendents have been invited to address 
the annual meeting of the Association 
of Superintendents of Insurance of the 
Provinces of Canada at Winnipeg, Sept. 
6-8. Superintendent G. D. Finlayson 
of the Dominion of Canada has been 
invited to speak on “Cooperation in Re- 
spect of Insurance Legislation and Ad- 
ministration.” Superintendent Van 
Schaick of New York has accepted an 
invitation to give a_ talk. Insurance 
Commissioner Livingston of Michigan, 
president of the National Convention of 
Insurance Commissioners, has been in- 
vited. 


Reciprocals Enter Canada 
The 


Lumbermen’s Un- 
City has entered 


Manufacturers’ 
derwriters of Kansas 
Canada with A. C. Manbert, Toronto, 
anadian chief agent. The Inter-In- 
surers Exchange, Underwriters Ex- 
change and Lumbermen’s Underwriting 
Alliance have also been licensed, all with 
L. D. Payette of Toronto as chief agent. 


Adopt Auto Policy Conditions 


as ( 





TORONTO, Aug. 17.—The provinces 
of Nova Scotia, Ontario, Manitoba, Sas- 
katchewan and British Columbia have 


agreed on uniform terms and conditions 


for automobile insurance policies, to be- 
come effective Sept. 1, and it is possible 
that New Brunswick and Alberta will 
take similar action. 
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75 MAIDEN LANE 
Plate Glass and Casualty Lines, including Fidelity and Surety. 


Today's problems 
handled by modern methods 


dherence to obsolete 
methods has never 
handicapped Lloyds Casualty Com- 
pany in its fifty-two years of ex- 
istence, because it 1s continually 
keeping abreast with present-day 


-methods. 


The whole operating organization 
of Lloyds Casualty Company 1s 
composed of men grounded in all 
phases of Casualty and Surety work. 
Lloyds Casualty agents find con- 
siderable pride in represent- 
ing an old company 
using all modern 
methods. 


M. DANIEL MAGGIN, Vice President & General Manager 


A filiated with 
DETROIT FIDELITY AND SURETY CO. 


NEW YORK CITY 


LLOYDS CASUALTY COMPANY 
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Strong Program at 
Casualty Meeting 


Col. McCormick, Publisher of 
“Chicago Tribune,” Will Be 
a Speaker 


HAID IS A HEADLINER 


Vice-president Hurrell of the Pruden- 
tial and Superintendent Van Schaick 
to Give Talks 


Five nationally known speakers have 
accepted invitations to deliver addresses 
at the annual joint convention of the 
International Association of Casualty 
& Surety Underwriters and the Na- 
tional Association of Casualty & Surety 
Agents at the Greenbrier Hotel, White 
Sulphur Springs, W. Va., Sept. 27-29. 
They are: Col. R. R. McCormick, edi- 
tor and publisher “Chicago Tribune”; 
Paul L. Haid, president Insurance Ex- 
ecutives Association, New York City; 
Alfred Hurrell, vice-president, Pruden- 
tial Life; J. F. Owens, president Okla- 
homa Gas & Electric Company and past 
president National Electric Light Asso- 
ciation, Oklahoma City; G. S. Van 
Schaick, superintendent of insurance of 
New York. There will be one or two 
other speakers equally well known. Be- 
cause of the unusual economic situation 
a special effort was made this year to 
obtain a wide diversity of speakers. 

Two Outside Speakers 


The business world outside of insur- 
ance will be represented by Colonel Mc- 
Cormick and Mr. Owens. Colonel Mc- 
Cormick has been for years one of the 
leading publishers and editors of Amer- 
ica. The last year or two‘he has de- 
livered many notable addresses before 
business groups on economic subjects, 
stressing particularly the danger of ex- 
cessive taxation and government pater- 
nalism. Mr. Owens is one the best 
known public utility executives. For 
many years he has been closely iden- 
tified with the work of the National 
“lectric Light Association and retired 
as president last June. Prior to his 
election as president he headed the im- 
portant public relations committee of 
the association and also served as an 
executive of the public policy commit- 
tee. He is considered an authority on 
public relation problems, particularly in 
their practical aspects. 


Much Interest in Paul Haid 


The other speakers announced repre- 
sent insurance. It is very fitting that 
during his first year as head of the In- 
surance Executives Association, com- 
posed of the executives of fire compa- 
nies, Paul L. Haid should speak at a 
meeting of the executives of the cas- 
ualty and surety companies and their 
agents. The community of interest be- 
tween these groups is now so close that 
whatever Mr. Haid will have to say at 

(CONTINUED ON PAGE 30) 





Comment on Rate Situation 





Vice President Sullivan of the Travelers Reviews the 
Situation with Regard to Workmen’s Compensation 
Insurance and Graded Scale of Commissions 





Vice-President R. J. Sullivan of the 
Travelers has sent out a letter to agents 
on workmen’s compensation in view of 
the increase in rates. This gives a very 
comprehensive review of the subject up 
to date. Vice-President Sullivan said: 

“In 1929, 1930 and 1931, the stock in- 
surance carriers suffered an underwrit- 
ing loss on workmen’s compensation 
business amounting to $58,035,630. The 
loss in 1931 was $23,262,132. When a 
group of companies is confronted with 
a continuing loss of such magnitude, it 
follows that drastic and prompt remedial 
action must be taken to stop the loss. 
It is obviously an imperative duty—a 
duty to policyholders and _ producers 
(who depend upon the strength of their 
insurance companies) as well as a duty 
to the for i carriers to 
correct the situation as far as it is 
within their power so to do and to seek 
and require from others the cooperation 
necessary. In this respect the Travelers 
has, first of all, sought to minimize ac- 
cidents by intensifying its safety work. 
We have endeavored to minimize indem- 
nity costs by such supervision of the 
medical service rendered to our policy- 
holders as would ensure prompt recov- 
ery of persons injured and that the cost 
be kept within reasonable bounds. We 
have promptly and completely investi- 
gated accidents so as to minimize the 
attempts at malingering. We have in- 
tensively studied our methods and pro- 
cedure so as to reduce administrative 
costs. 

Tried to Cut Down Expense 





“We have made effective a reduction 
in salaries so as to further reduce the 
cost of administration. But after doing 
all of these things the Travelers, like 
other companies, finds itself with an un- 
derwriting loss of enormous proportions. 
It may be asked, ‘Why have the com- 
panies permitted this underwriting loss 
to develop year after year? Was not the 
situation within the control of the com- 
panies? Were not rates revised?’ Yes, 
rates were revised, but those who make 
insurance rates were no more prepared 
for the conditions which have developed 
in this abnormal economic era than were 
economists, bankers, manufacturers, 
merchants and government officials. 

“What are the causes of this tremen- 
dous underwriting loss to the Travelers 
and other companies? The first and 
principal cause is the reduction in rate 
of wages. In the language of C. W. 
Hobbs, special representative of the Na- 
tional Convention of Insurance Com- 
missioners, “There can be no doubt that 
wage changes exercise a profound influ- 
ence on loss ratios, making the compu- 
tation of rates in times of economic 
instability a very precarious matter.’ 


Effect of Wage Changes 


“The term ‘wage changes’ was used 
by Mr. Hobbs to mean reduction in rate 
of wages. The difficulty in gauging the 
effect of reduction in rate of wages is 
that such reductions are not reflected in 





the experience which is available and 
used for the determination of rates. The 
last year of experience which goes into 
the present revision is 1930. Obviously 
the experience of that year does not 
fully reflect the reductions which became 
effective in 1931 and 1932; and of course 
no available experience will reflect the 
wage changes that may be made in the 
near future. Hence in the determination 
of the factor which should reflect the 
influence of wage reductions, the com- 
panies were required to have recourse 
to judgment. 


Function of Mr. Hobbs 


“It should be borne in mind that re- 
ductions in rate of wages affect the in- 
surance company in two ways. First, 


they reduce the premium income; sec- 
ondly, they increase the ratio of indem- 
nity paid in many cases by reason of 


the minimum indemnity provided in the 
compensation laws. Workmen’s com- 
pensation rates are made by the Na- 
tional Council on Compensation Insur- 
ance—an organization embracing in its 
membership practically all companies 
writing compensation, including stock 
and mutual carriers. The National 
Council is under the direct supervision 
of the National Convention of Insurance 
Commissioners. Because of this respon- 
sibility, the insurance commissioners 
have designated Mr. Hobbs, former in- 
surance commissioner of Massachusetts, 
as their representative in the council. 
As such, he has oversight of all opera- 
tions of the council. All of its records 
are accessible to him. He presides at all 
meetings of all committees having to do 
with rating matters; and, in the event 
of a difference of opinion between stock 
and mutual carriers, as may be evi- 
denced by a tie vote, it is his authority 
to cast the deciding vote.” 

(Mr. Sullivan here quotes the resolu- 
tion passed by the National Convention 
of Insurance Commissioners advocating 
a rate increase.) 


(CONTINUED ON PAGE 31) 





Marquee Collapses; Shows 
Need for Public Liability 








NEW ORLEANS, Aug. 17—A 90- 
foot marquee, 20-feet wide, weighing 20 
tons, made of concrete and steel, one 
foot thick, suspended from six steel 
girders, fell last Sunday night in front 
of the Audubon building on Canal 
street, killing two pedestrians and in- 
juring six others; one or two are in an 
undetermined condition at the hospital. 

There is a difference of opinion among 
architects as to what caused the sup- 
ports to break. Many believe recent 
variations in temperature caused the “L 
pins” to expand and contract, and others 
hold the view that the pins were rusted 
and insufficient to hold the weight. The 
owner carried public liability insurance 
in the General Accident. 





Compensation Rate 
Protests Foreseen 


Officials’ Attitudes Remain Un- 
changed Regardless of Opposi- 
tion to Increase 
AFFECTED BY CONDITIONS 
Untrue Opinion That Carriers Seek to 
Recoup Past Losses Prevails De- 
spite Educational Efforts 

NEW YORK, 


protests over the 


Aug. 17.—While the 


new workmen's com- 


pensation rates, which are holding up 
promulgation in several of the non-reg- 
ulated states, are regretted by company 
they will 
not affect the executive's attitudes. De- 
the the state- 


was 


officials, were anticipated and 
spite clarity with which 
ment made that the 
were in no sense to be regarded as an 
effort the part of stock 
to recoup for the millions of dollars 
lost on compensation business in past 
years, but instead solely with a desire to 
place the line on a self sustaining basis 
in future, if possible, however, the 
prevailing opinion is apparently that the 
advance was for the purpose first named. 


new figures 


on the offices 


Compensation Greatly Affected 


The marked change that has taken 
place in the industrial field within the 
past three years has affected compen- 
sation business greatly. A careful 
check by a leading company of the 
wage claimed by injured workmen, with 
the money they actually received, re- 
vealed serious differences in a number 
of cases. Another notable factor com- 
panies are experiencing is the great in- 
crease in the number of reopened cases. 
While the reopening of a case anywhere 
from one to five years after it was as- 
sumed to have been finally disposed of 
and complete release papers signed, has 
long existed in the business and doubt- 
less was justified in some _ instances 
through the subsequent development of 
physical conditions that could not have 
been earlier foreseen, the percentage of 
reopened cases has greatly increased 
within the past three years. Some com- 
panies report the number of cases of 
this character being 20 percent higher 
today than in 1930. 


More Claims Noted 


Still another noteworthy influence 
making for increased company losses is 
the advance in the percentage of acci- 
dents that develop into claims. That 
the average industrial worker of today, 
faced as he is with reduced employ- 
ment term and income, should file claim 
for accidental injuries of such character 
that would not be seriously regarded 
in normal times is understandable, but 
that it should exist in such marked de- 
gree was certainly not anticipated. As 
has been tersely stated by underwriters 
during the past few months, compensa- 

«(CONTINUED ON PAGE 30) 








26 CAUSES 


Custis pe canine 
for Season’s School Buses 


CHIEF REQUIREMENTS MADE 


Companies Regard the Business As De- 
sirable When the Demands 
Are Complied With 


Most casualty companies will write 
automobile liability and property dam- 
age insurance covering school buses 


provided they are in good condition me- 
chanically and the drivers are known to 
be conservative. School boards are ex- 
posed to a certain contingent liability 
and not only the drivers but the 
school boards themselves sunould be 
insured. Where the school boards own 
the buses they have a direct liability. 
Where they do not own the machines, 
they usually employ drivers to haul chil- 
dren to and from school. At all events, 
in case of injury or damage undoubtedly 
claim would be made on the school 
board members themselves as well as 
the driver. 


Companies regard these buses as far 


more desirable than the regular com- 
mercial buses because the drivers are 
more careful and they are only in use 


at stated times. As a rule, 
demand that the buses be in excellent 
mechanical condition and so made to 
prevent children from getting on or off 
while a car is in motion. Some buses 
have a rear door and in that case com- 
panies require it to be under control of 
the driver. Much stress is placed on the 
driver himself, his age, experience and 
temperament being considered. The 
character of the route traversed has a 
bearing on the underwriting. Compa- 
nies want to know whether there are 
steep hills, railroad crossings, sharp 
curves and the kind of road bed. 


companies 


Chicago Glass Committee 
Considering Zone Matter 


A special committee of the Cook 
County Plate Glass Insurance Bureau 
has been surveying the field, gathering 
data on the present zoning arrangement 
with the object of zone and rate ad- 
justments. L. A. Krafft, New Century 
Casualty, is chairman. The other mem- 
bers are J. W. re W. A. Alex- 
ander & Co.; H. S. Sl! Slipner, Bankers In- 
demnity, and aes Lawler, secretary of 
the bureau. 

The committee viewed a number of 
so-called undesirable sections which are 


relegated to zone 2 under the rating 
plan, inspecting, for instance, Western 
avenue and Ashland avenue, which have 
been widened. It is said such street 
widening betters the hazard, removing 
traffic a little farther from the windows 


hazard from children 
juvenile gangs play- 
Widening also tends to 


and decreasing the 
and neighborhood 
ing in streets. 


make more of a business street and it 
is believed should be considered in rat- 
ing. 

The zones in Chicago have’ been 


somewhat criticized from time to time, 


originally there having been a _ large 
number of zones. The rating system 
was simplified, segregating the well 


sections from ‘better 
formula of the National 
Bureau of Casualty & Surety Under- 
writers’ plate glass department, zone 1 
gets a 60 percent credit and zone 2, 20 
percent, whereas the Moore plate glass 
bureau allows 60 percent flat in both 
zones. 

Before the Chicago bureau was 
formed this resulted in great differen- 
tials between company-members of one 
or the other of the bureaus. It was 
felt that this differential might prove 
troublesome in the mixed makeup of the 
new Chicago bureau. However, this 
bureau in operation permits any member 
company to adopt a rate filed by any 


known undesirable 
risks. In the 
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Chosen as Speaker at 
Casualty Convention 








ALFRED HURRELL 


Alfred Hurrell, vice-president of the 
Prudential Life, will speak before the 
casualty convention at White Sulphur 
Springs. He was formerly assistant dis- 
trict attorney of Erie county, Buffalo, 
where he practiced law. Later he be- 
came counsel to the New York state 
insurance department and for four years 
thereafter was attorney for the Asso- 
ciation of Life Insurance Presidents. 


Chicago Local Agent Gives 
Approval to New Rating Plan 


A Chicago local agent who is a for- 
mer president of the Insurance Brokers 
Association has written the National 
Bureau of Casualty & Surety Under- 


NATIONAL 


writers commending the plan for in- 
creasing workmen's compensation rates | 
and allowing a smaller commission | 


where the premium is in excess of $1,- 
000. The premium rate per hour is 
reduced and compensation rates should 
be increased, he This agent de- 
clares that if stock agents are to com- 
pete successtully with mutuals and re- 
ciprocals the overhead and acquisition 
cost of stock companies must be re- 
duced. The reduction in 
declared, should be reflected in a lower 
overhead for the insurance 


Said. 


ommission, he 


that lower rates to the assured will 
eventually mean more business for the 
stock agents 

Because the stock companies’ expense 
ratio is higher, the agent savs, the mu- 


business 
assured. 


been able to get the 
dividends to the 


tuals have 
by paying 


This agent says this movement of re- 
ducing commissions and overhead ex- 
pense has been successfully worked out 


in connection with low fire insurance 
cost on sole occupancy sprinklered risks. 
He declares that the stock companies 
are now successfully competing with 
the mutuals for this business. 


other member company, so a National 
bureau member is free to use the larger 
discount permissible in a zone 2 risk 
under the Moore bureau plan. 

Rate filings have been progressing ac- 
cording to schedule of the bureau, and 
it is now expected that 60,000 to 75,000 
risks will have been rated within the 
first year of operations. 


Johnston on Western Trip 


President A. Johnston of the Pub- 
lic Indemnity of Newark has been on a 
western trip, visiting Kansas City, Mo. 
On his way home he stopped off at 
Chicago. 


| 
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Liability Insurance Manual 


Has Been Well Overhauled 


MAIN CHANGES ARE RECITED 


National Bureau of Casualty & Surety 
Underwriters Gives Highlights 
of the New Edition 


The National Bureau of Casualty & 
Surety Underwriters has issued a new 
liability insurance manual, the first re- 
vised issue since 1925. It contains a 
number of new and revised underwrit- 
ing rules and classifications, some new 
rate schedules for different lines ior 
miscellaneous liability coverage other 
than automobile. A number of new 
classifications of various lines have been 
established particularly in the elevator 
and owners, landlord and tenants sec- 
tion. 

Definitions Are Given 


In the elevator section changes clari- 
fying definitions of various types of ele- 
vators and the inclusion of definitions 
for double-decked and dual elevators 
are given. An addition has been made 
to the manufacturers and contractors’ 
section in the establishment of a general 
rule which clearly defines the coverage 
contemplated by the payroll rates for 
the transportation of contractors’ equip- 
ment and appliances from one location 
to another. 

A new type of coverage known as 
“personal liability” is described. This 
provides an individual with coverage for 
his liability for his personal acts or ac- 
tivities resulting in bodily injuries or 
property damage suffered by any person 
or persons other than employes. It pro- 
tects a man especially in connection with 
his private residence. Optional cover- 
ages under this policy include dog, sad- 
dle animal liability, minor children 
liability, residences, private garages or 
stables at location other than the prin- 
cipal residence, employers’ liability or 
voluntary compensation. 


Automobile Garage Premises Hazard 


The rating of the premises hazard for 
automobile garages, repair shops and 
sales and service agencies will in the 
future be written on a payroll basis in- 
stead of on area and frontage. 

There has been a change in the rat- 
ing of restaurant risks. The premises 
hazard exclusive of the food consump- 
tion hazard will be rated on an area and 
frontage basis. The coverage 
food consumption hazard, both on and 
away from the premises will be rated on 
a gross receipts basis. 

(he coverage for employers’ liability 
in connection with private residences 
and two family dwellings is presented in 
detail. 


Writes Interurban Trucks 


Secretary L. S. Bleakly 
Carriers Mutual, Capitol 
ing, Des Moines, calls 


of the Motor 
Theater build- 
attention to the 


for the | 





Program Is Shaping Up for 
Claim Association Meeting 


SECURE PROMINENT SPEAKERS 
Dr. Keeler of Northwestern University 


Will Give a Demonstration of 
His Lie Detector 





Two new speakers are announced on 
the program of the annual meeting of 
the International Claim Association at 
White Sulphur Springs, Sept. 12-14. R. 
W. Shackleford of the law firm of Shack- 
leford, Ivy, Farrior & Shannon of 
Tampa, Fla., will read a paper entitled, 
“History and Legal Aspects of Suicide.” 
For a number of years Mr. Shackleford 
has been devoting his time to insurance 
and negligence practice. He was re- 
cently appointed editorial associate of 
the ‘Insurance Claim Journal” of Wash- 
ington, D, C. 

Dr. Leonarde Keeler, psychologist, 
who is connected with the scientific 
crime detection laboratory of North- 
western University at Chicago, will 
speak on “Scientific Crime Detection 
Methods and Demonstration of the 
Polygraph.” Dr. Keeler has come into 
prominence as having perfected a ma- 
chine known as the “lie detector.” This 
records emotional reaction following 
questions which are answered untruth- 
fully. Dr. Keeler will give a lecture and 
demonstration of this machine. 

Greetings will be extended by Gov- 
ernor Conley of West Virginia. The 
Boston Association of Claim Executives 
has voted to send John E. Hartnett of 
the United States Fidelity & Guaranty 
as its delegate to the White Sulphur 
meeting. 


Aetna Life Gives Reasons 
for Compensation Increase 


To provide its agents with authentic 
material upon which to base satisfactory 
and convincing answers to any criti- 
cisms that may be made concerning the 
recent workmen’s compertsation rate in- 
creases in many states, the Aetna Life 
has just issued an effective presenta- 
tion of the matter. This booklet con- 
sists of eight pages containing a series 
of pertinent questions and answers and 
four graphic “exhibits.” 

The salient facts presented combine 
to explain how it is that companies 
writing compensation insurance have in 
recent years incurred constantly increas- 
For instance, companies en- 
tered in New York state have sustained 
a country-wide underwriting loss on this 
line which from 1924 to 1931 inclusive 
totaled $114,854,363. In 1931 alone, for 
every dollar of premium earned, these 
companies incurred losses and expenses 
amounting to $1.19. 


ing losses. 


Capital Decrease Ratified 


Stockholders of the Manufacturers 


























fact that the company, recently organ- | Casualty of Philadelphia have approved 
ized, was established for the express | the proposed reduction in capital from 
purpose of writing interurban truck | $2,500,000 to $1,000,000, as previously 
lines. recommended by its directors. 
June 30 Casualty Figures 
(As Filed with Georgia Insurance Department) 
6 Mos. 6 Mos. 
Capital Assets Surplus Income Disburs. 
Aetna Caaualty ........... $ 3,000,000 $33,087,169 $ 6,560,652 $ 9,229,293 $ 8,466,592 
BITIRMOO TOBB, ok cc ccc cccevcs 1,000,000 603,986 1,619,902 1,547,526 
pe ee, : | rec 350,000 144,934 240,816 134,481 
American Automobile ..... 1,000,000 515,626 3,636,643 3,578,816 
American Casualty ........ 1,000,000 330,416 963,267 1,067,000 
Hartford Accident ........ 3,000,000 5,653,343 17,735,996 15,297,018 
Indemnity of North Amer... 1,000,000 582,516 8,301,746 7,468,390 
BEGOT GWOGON CAB.ccccasiccces 200,000 56,036 646,628 75 
Sum TOMOMMIET once ccscces 1,000,000 630,673 1,848,879 1,605,845 
U. S. Fidelity & Guar....... 2,000,000 6,179,203 31,891,697 23,207,§ 
Us, i. SORT OREOD acc cwescvce 1,000,000 1,382,467 2,336,655 1,679,539 
Standard Surety & Cas..... 1,500,000 1,056,201 2,266,000 942,965 
Shelby Mut. Plate Glass, O. ........ 413,292 352,564 293,280 
BORER, PRODOCTIVE 22.00.0000 1,000,000 2,177,402 3,915,449 4,136,399 
Hartford Steam Boiler 3,000,000 2,183,477 2,173,811 2,655,068 
BORER: BASEN: RY. BMPs e ess -adeneces 977,294 1,360,324 1,520,277 
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Auto Safety Drive 
Explained by Hall 


Ohio Agents’ Convention Hears 
Latest Figures on Auto Toll, 
Plea for Aid 


INDUSTRY IS CONCERNED 


Director of National Casualty Bureau’s 
Safety Division Shows Way to 
Improve Conditions 


J. J. Hall, director of the street and 
highway National 
reau of Casualty & Surety Underwrit- 
ers, speaking on “Conservation of Hu- 
Life—the Great of 
at the Ohio of 
Insurance Agents convention at Mari- 
life due 
50,000 each 
18 months, or equal to soldiers lost in 
the A. E. F. during the 18 months of 
the world war. More than 1,000,000 are 
injured each year and financial loss ex- 
ceeds $2,000,000,000 a year. The saving 
of human life is most important to in- 
surance agents, Mr. Hall said, because 
of the effect of the accident rate upon 
insurance. 

In New York State liability and other 
insurance on a $600 car costs $201.50, 
causing the public to become critical of 
liability insurance and forcing agents to 
explain that the National bureau does 
not make rates, but these, in the last 
analysis, are made by the people them- 
selves. 


safety division, Bu- 


man 3y-Product 


Insurance” Association 
etta, quoted the human loss 


to automobile accidents at 


Business Groups Interested 


How the National bureau interested 
many industrial, commercial and educa- 
tional groups was explained by Mr. 
Hall. When liability costs almost one- 


third as much as a car is worth, as in 
New York State, then the motor indus- 
try understands there is great sales re- 
sistance to the purchase of automobiles 
by reason of the high insurance cost. 
The motor industry was enlisted to take 
part in the safety campaign in order to 
protect and promote its own business 
as well as to conserve human life. Gen- 
eral Motors and Studebaker are actively 
cooperating with the National bureau. 

Eleven thousand schools are using the 
safety educational methods suggested by 
the bureau. An agent may explain this 
to his clients as evidence that insurance 
companies are selling prevention as well 
as protection. This work has been ef- 
fective, it known that 7,500 
fewer children of school age are being 
killed each year than would be killed if 
a previously attained death frequency 
rate among them had not been curbed 
The National bureau publishes a special 
monthly magazine, “Safety Education,” 
for use in primary grades. 


since is 


Assists National Conference 


Organization of and cooperation with 
the National conference on street and 
highway safety to standardize and unify 
rules and regulations governing autom« 
bile traffic is another achievement. 


Ohio ranks fourth in registration of 
motor cars but has none of the moder 
automobile life saving laws. Mr. Hall 


urged this as a special reason for sug- 
gesting that the Ohio association en- 
dorse a driver’s license law there, and 
possibly other safety measures. States 
having driver’s license laws, he ex- 
plained, show automobile death losses 
29 percent lower than in states 
having no license law. The law can be 
made effective without great expendi- 
ture as it is possible to operate the li- 
censing by a charge of $1 for three 


losses 








THE NATIONAL 


ntract Bond Business Is 
Showing Some Improvement 


COMPANIES ARE ENCOURAGED 


Underwriters Are Watching Carefully 
Those of Limited Experience Who 
Are Bidding on Work 


Surety companies are writing con- 
siderable contract bond business these 
days, especially on government work 
of various kinds. There are a number 
of high grade contractors who are 
financially able to carry through large 
projects and have had experience in a 
bigger line of work. There is no diffi- 
culty in getting reinsurance on con- 
tractors that are in the “A” class. Com- 
panies put the question mark on a num- 
ber of contractors that have been erect- 
ing apartment buildings or engaging in 
smaller construction work and then be- 
come ambitious and take on important 
federal jobs. Most of them have not 
had sufficient experience to cope with 
government exactions. They do not 
possess sufficient financial backing and 
their credit is limited. 

In cases of this kind companies are 
making thorough investigation and it is 
difficult for one who cannot make the 
grade to secure a_ satisfactory bond. 
Federal contract work is far more difh- 
cult than any other kind because of 
the inspection made and the demands 
on part of the government. 
tractors are inexperienced 
quently bid too low, they 


they fre- 
are not ac- 


quainted with the laws of different 
states or local requirements. Compa- 
nies feel greatly encouraged over the 


increase in contract bond work this year. 


years. The most effective power is re- 
vocation of license in event of abuse of 
the driving privilege. 

Seven states have laws requiring in- 
spection of motor vehicles yearly. One 
inspection of three and a half million 
cars revealed among other things, a 
million cars without effective brakes and 
287,000 with defective steering mechan- 
ism. 


Educational Campaign Needed 


Rural opposition usually defeats in- 
spection and license laws and only edu- 
cation can overcome this opposition, Mr. 
Hall said. A great educational cam- 
paign is necessary. American Legion 
posts throughout the country have been 
aiding in safety work, and the oil indus- 
try, particularly in the east, is getting 
under way, Mr. Hall said. 

Over the period of a year, Mr. Hall 
said, 987,000 cars are out of commission 
for some time by reason of accident. 
Revocation of licenses affects use 
of cars. Accidents and reckless driving 
are expensive for the oil industry since 
these remove possible customers from 


also 


the roads Eastern representative oil 
companies have bought posters costing 
38 cents per month per station to dis 
pla n gi stations, and are spending 
8? 500 montn tor these and otner 
ety educational material 
Interest « newspape be el 
lhistec I t oO their reade 
are Ie ito ¢ driver ine rece 
triai t are intereste: i 
1 ( Of 1 
n th « I l 
| erate, nad be nin sé ea \ 
recelve spec re 0 
eeks \gent ire Irge r 
operation ¢ oca editor 1s ! 
te material 
Use of satety camp an one 
method ol developing and Note il Ir 
ance was advocated by Mr. Hall. He 
aid the National bureau has ten pre 
pared talks which will be sent out to 
any local agent requesting them. These 
make it possible with the addition of 
some local color to give a creditable 
presentation of various phases of the 
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Will Give an Address 
at the Canadian Meeting 











GEORGE 


S. VAN SCHAICK 


Insurance Superintendent Van Schaick 
of New York will be one of the chief 
speakers at the annual meeting of the 
Association of Superintendents of In- 
surance of the Provinces of Canada at 
Winnipeg, Sept. 6-8. 


lowa Commissioner Takes 
Stand Against Endorsement 


Commissioner Clark of lowa has ob- 
jected to applying the increased work- 
men’s compensation rates on policies in 


force in the revised rate plan. He has 
notified the National Council on Com- 
pensation Insurance that he plans to 


take legal action against companies un- 


less the increase on outstanding poli- 
cies is revoked. The committee of the 
National Council will hold a meeting 


this week on the lowa situation. Com- 
missioner Clark said that he had no 
interest to whether the increase in 
rate was too high or too low but it is 
unfair to apply an increase to policies 
already in force. Commissioner Clark 
is upheld by the agents in his state and 
others who feel that a mistake was 
made in disturbing policyholders in this 
way. Some agents had begun to use 
the endorsement but when their state 
department took action they suspended 
further operation. Iowa agents flooded 
the commissioner’s office with com- 
plaints against the rate increase On ex- 
isting policies. The increase in Iowa 
amounted to 24.7 percent. 


as 


City Liable for Swimming Pool 
GRAND RAPIDS, MICH., Aug. 17. 


\ possible urce of public liability 
business in some cities was uncovered 
here when Dale Soutar, city attorney, 
rule that the cit responsible for 
ccidents in it i pool as long 
as an admission fee charged The 
tee wa levied on against adults but 
claim was brought when one user of 
ep injured himself in slipping from 
a ladde: The comn on immediately 
decided to drop the nominal fee because 
he responsibility thus entailed. Some 
itie however, might prefer to make 
the charge and urance carriers 
assunie¢ their hability it carrie could 
be obtained to take so hazardous a risk 
afety movement before any organiza- 
tior Mr. Hall cited J. Dillard Hall of 
De Moines, Iowa manager United 
States Fidelity & Guaranty, as one who 
successfully used the safety program be 
fore Rotary clubs throughout central 
Iowa, obtaining satisfactory safety re- 
sults and also producing tangible pre- 


mium return benefits. 





Steam Boiler Is 
Fighting Way Out 


Constructive Salesmanship and 


Ingenuity Serve to Offset 
Depression 


PUSHING HIGHER LIMITS 


Subnormal Loses and Service Features 
Aid in Painting Generally 
Satisfactory Picture 


Steam boiler and machinery insurance 
has suffered like all others from cancel- 
lations, cutting of lines, slow collections 
and depression in a large proportion of 
industry, but it has met the situation in 
a constructive spirit and has largely off- 
set the losses by the exercise of ingenu- 
ity and good salesmanship. 

Faced with the unremediable fact that 
indus- 


thousands of manufacturing and 


trial plants were completely or in large 
part shut down, the steam boiler busi- 
ness has gone about finding a way to 
secure sufficient extra premiums to 
make up the losses, and appears to have 
been substantially successful. 


Many Risks Canceled 


While in fire insurance it was to be 
expected that reduction of excess stocks 
would produce lower premiums, never- 


theless the stores and establishments 
have a continuing need for some fire in- 
surnce. But in boiler insurance if the 
boilers are kept shut down, with fires 
drawn, no hazard covered by the policy 
exists and therefore need for the in- 
surance ceases. ‘This type of risk in in- 
dustry, however, probably unusual 
even now, as almost any plant which 


has completely ceased operations never- 


theless needs at least one boiler to main- 
tain pressure in case of fire Neverthe 
less many assureds considered t only 
a minor hazard and canceled their entire 
boiler line outright during the depres 


s10n. 


Pressing Larger Limits 


Boiler men hit upon the field of larger 


limits per accident as promising at least 
one avenue of offsetting st premiums 
Their argument was stro! They could 
show that the depression period was no 
time to have an uninsu! i dent of 
large portion t 1 $50,000 SS 
might be of minor cance to a 
large company in time of prosperit rut 
might easily tip the scales to bank 
ruptcy at this tinie. 

In addition the increase in_ limits 
truly is an insignificant premium item 
On some types of boiler risks a $5,000 


limit for public liability would cost $1 
per object, whereas on the same risk a 
$50,000 limit costs $2. 


It was figured, and has been demon 
strated, that increasing the pre ul n 
come only a few dollars on ¢ 1 of 
many risks has been tl e 7 ins Oo rin 
ing in much additional income tor the 
boiler companies in th st year 

Analyze Risks Closely 

The boiler men have been analyzing 
their service and ris t ‘ in 
recent ith th t lV 
of increasing nit put dis ing 
unin red bjects 1¢ yhired 
sels, pre ire re et een 
surprised by the large 1 ver of such 
uninsured objects which they have dis- 
covered 

Exped ng l ran i ver 
which they have placed, 1 irrying-only 
a small charge and being of great value 
to assureds at such a time as this. The 


(CONTINUED ON PAGE 30) 
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NEWS OF THE COMPANIES 





Semi-annual Statements Out 





Many Items of Interest in Mid-Year 
Figures of Casualty and 
Surety Companies 





Some semi-annual statements have 


been issued that are of interest: 


Bankers Indemnity—Assets $5,739,273, 
capital $1,100,000, net surplus $589,596, 
premium reserve $1,789,106, premiums, 
six months, $2,159,790. 

* * 

Central Surety, Kansas City, Mo.— 
Assets $4,354,555, capital $1,000,000, net 
surplus $617,101, premium reserve $1,- 
209,742, premiums $1,494,631, claim re- 
serve $1,021,206, special contract re- 
serve $251,873. President Dennis Hud- 
son states that the company owns no 
stocks. The bond portfolio is on an 
amortized basis. The company has 
$391,893 cash on hand, its bonds amount 
to $2,418,553. President Hudson says 


that since the Central Surety’s financial 
structure was completed early in 1928 





there has been no necessity for any re- 
adjustment of capital structure. 
ee & 

Eagle Indemnity—Assets $7,105,587, 
contingent reserve $994,926, capital $1,- 
000,000, net surplus $582,809, premiums 
$1,733,945. 

- ee 

Employers Reinsurance—<Assets $8,- 
704,751, premium reserve $1,897,780, 
capital $1,500,000, net surplus $1,597,372, 
premiums $2,404,828. 


*K *k *k 
European General Reinsurance—As- 
sets $15,359,920, surplus $1,650,000, con- 
tingent reserve $1,600,000, premium re- 
serve $4,004,869, premiums $3,692,072. 


*k ok ok 

Hartford Steam Boiler—Assets $13,- 
943,231, capital $3,000,000, net surplus 
$2,183,478, premium reserve $7,761,851, 
premiums $1,751,335. 

 * * 

Standard Accident—Assets $19,654,- 
047, capital $1,213,360, net surplus $2,- 
080,250, premium reserve $6,797,395. 


Union Indemnity—Assets $13,793,313, 
capital $1,000,000, net surplus $411,227, 





premium reserve $5,151,902, premiums 
$6,141,118. 


* * * 

Western Casualty & Surety, Kansas— 
Assets $3,095,774, capital $750,000, net 
surplus $261,392, premium reserve $950,- 
188, premiums $1,091,589. 


Independence Meeting Postponed 


The stockholders meeting of the In- 
dependence Indemnity, which was to 
have been held last week, has again 
been postponed to Sept. 6. 





Anchor Casualty’s Figures 


The Anchor Casualty of St. Paul in 


its June 30 statement shows assets 
$945,753, claim reserve $272,517, pre- 


mium reserve $223,991, capital $250,000, 
net surplus $123,275. The loss ratio 
was reduced 11 percent for the first six 
months as compared with the similar 
period of 1931. The company therefore 
is moving along in splendid shape 
under the guidance of Vice-president W. 
H. Schmelzel and Secretary R. V. 
Mothersill. Of its assets, it has bonds 
$673,298. 


Former Commissioner Upheld 


NEWARK, Aug. 17.—C. F. Lynch, 
special master in chancery, has reported 





* 





firmly 


Continental, 


ating. 


tioned. 





established 


founded in 1897, has 


stood impregnable against the many 
financial and economic disturban- 
ces which have swept the country. 


It has grown steadily, becoming 
one of the foremost multiple line 
insurance organizations now oper- 
It is stable, firmly rooted, 
and its DURABILITY is unques- 


In view of past and present busi- 
ness conditions, the value of a 
Continental connection is obvious. 


/ 


ei | 


CONTINENTAL CASUALTY 
ASSURANCE COMPANIES 


CHICAGO 


ILLINOIS 





— 


to the court of chancery that he found 
nothing wrongful or improper in the 
handling of the affairs of the Jersey 
Mutual Casualty, which former Com- 
missioner Frank H. Smith took over, 
Vice-chancellor Backes, at a hearing on 
the appointment of a receiver, had said 
that the “expenditure of Commissioner 
Smith was unpardonable and that the 
court saw no way short of scandal to 
allow substantial fees.” 

The Jersey Mutual Casualty was or- 
ganized in 1928 to insure taxicabs. It 
was taken over by Commissioner Smith 
in January, 1931. 








j Casualty Field | 
| Changes 














M. Barratt Walker Advanced 


Head of Claim Departments at U. S. F. 
& G. Home Office Made Ex- 


ecutive Vice-president 








M. Barratt Walker, for a number of 
years in charge of the claim departments 
at the home office of the United States 
Fidelity & Guaranty, has been promoted 
to executive vice-president. 

Hugh D. Combs, in charge of the 
New York City claim department, will 
be called to the home office as general 
superintendent of all claim departments. 
He will be succeeded by Ray L. Walker, 
who is being transferred from the St. 
Louis branch office. 





General Casualty Changes 


A. Hall McAllister has been appointed 
assistant manager for the General Cas- 
ualty of Seattle at the home office. For 
a number of years he was superintend- 
ent of claims for Union Auto & Cas- 
ualty of Los Angeles. 

Edward P. Welch, manager of the 
surety department of the General Cas- 
ualty, has resigned. He joined the 
company in January, 1930. 





Morlock with Royal Indemnity 


C. A. Morlock has been appointed 
production manager of the Royal In- 
demnity’s metropolitan department. He 
was for 12 years with the New York 
office of the Aetna Life and then with 
the Metropolitan Casualty as superin- 
tendent of the compensation and liabil- 
ity department in the home office and 
later as assistant manager of the New 
York office. That association was fol- 
lowed by three years with the Southern 
Surety and Home Indemnity companies 
as manager of their metropolitan de- 
partment, and more recently with the 
New Amsterdam Casualty. 





Wilks With North America 


W. F. Wilks, who has been with the 
Independence Indemnity in Newark 
since the first of the year, has resigned 
to enter field work for the Indemnity 
of North America and Alliance Cas- 
ualty with headquarters in Buffalo. 
Before joining the Independence Indem- 
nity, Mr. Wilks was with the Standard 
Surety & Casualty and the Metropolitan 
Casualty in Newark. 





Bickerstaff in East 


C. A. Bickerstaff, who has been with 
the Atlanta office of the Fireman’s 
Fund Indemnity, has been transferred 
to the eastern territory and is travel- 
ing through New Jersey developing the 
company’s agency plant. He makes his 
headquarters in the New York office at 
116 John street. 


Could you use a tested, proved sales 
or collection plan? The Accident & 
Health Bulletins, a National Underwriter 
publication, contain them. 
Write for information. 
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Coast Program Is Announced 





California Association of Accident & 
Health Managers Clubs to Meet 
in San Francisco, Aug. 20 





SAN FRANCISCO, Aug. 17.—The 
completed program is announced for 
the one-day convention of the California 
Association of Accident & Health Man- 
agers Clubs, embracing the Los An- 
geles and San Francisco organizations, 
to be held here Aug. 20. 

W. E. Lebby, president of the Los 
Angeles club, will review the recent 
sales congress in his city. A discussion 
of “Accident and Health’s Added Re- 
sponsibility” will be introduced by 
George Johnson, U. S. F. & G., San 
Francisco. L. C. Cunningham, Occi- 


dental Life, Los Angeles, and F. W. 
Timy, Preferred Accident, San Fran- 
cisco, will discuss this subject. Other 


speakers on the program are: 


Dr. H. W. Cook, vice-president and 
medical director Northwestern National 
Life, “Blood Pressure Estimation in Its 


Relation to Underwriting Problems.” 
Stephen Chelbay, Commercial Casualty 


and Metropolitan Casualty, San Fran- 
cisco, “Group Disability Insurance.” 

H. C. Lyon, Washington National, Los 
Angeles, “The Need for Industrial Cov- 
erage.” 

Pp. C. Ackerman, R. A. Rowan & Co., 
Los Angeles, “The Advantages of Mem- 
bership in Accident and Health Associa- 


tions.” 


Dr. R. A. Reynolds, San Francisco, 
“Medical and Hospital Costs.” 
D. L. Merker, Los Angeles, and W. B. 


Burge, Ocean Accident and Columbia 


Casualty, San Francisco, “Medical and 
Hospital Associations.” 
W. R. Millington, attorney and ad- 


juster, San Francisco, “The Duties of an 
Agent on Accident and Health Claims.” 

It is estimated that approximately 100 
health and accident men will attend and 
that in addition a number of life men 
attending the National Association of 
Life Underwriters convention here this 
week will remain for the meeting. 


Opens New Camden Agency 


Carl K. Dellmuth, formerly of the 
Earl H. Weltz Associates of Philadel- 
phia, has opened a new general agency 
for the Massachusetts Accident in the 
West Jersey Trust building, Camden, N. 
J. The agency will handle non-cancel- 
lable income protection insurance and 
will offer its services to the life insur- 
ance agencies of Camden and _ vicinity 
as a supplementary feature. 

Mr. Dellmuth, who is a_ native of 
Camden, is well known for his athletic 
accomplishments. He was a member of 
the Swarthmore football team before he 
was graduated from there in 1931. 


Physicians Protective Expanding 


The Physicians Protective Casualty 
of Indianapolis, writing accident and 
health insurance, is planning to enter 
Michigan, Minnesota and Georgia. It 
now operates in Indiana, Ohio and Mis- 
souri. Its premium income so far this 
year is 40 percent greater than for the 
same period last year. 





Newspaper Policy Involved 


An interesting suit has been filed at 
Omaha by Mrs. E. E. Van Dusen on 
a $10,000 newspaper accident policy is- 
sued by the Continental Life of St. 
Louis. A street car employe was killed 
by an automobile while he was working 
on the street. This policy, she claims, 
has a finely printed clause to the effect 
that the policy does not cover one work- 
ing on a public highway. It is asked 
that the policy be reformed to conform 
to the representations and advertising 
matter to the effect that it protected 





pedestrians from damage suffered when 


struck by automobiles. The advertise- 
ment appeared in the Omaha “Bee.” 
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Old Ironsides Guaranty’s Plan 





Chicago Company Is Being Promoted to 
Write Depository Bonds— 
Is Selling Stock 





Promoters of the Old Ironsides Guar- 
anty of Chicago finally obtained a rul- 
ing from the Illinois attorney general 
approving a form of subscription agree- 
ment. The Illinois department at first 
refused to give its approval, objecting 
to certain statements in the original 
prospectus, but the question was re- 
ferred to the attorney general who gave 
his approval. 

The Old Ironsides Guaranty is now 
endeavoring to sell 40,000 shares at $50 
a share. Advertisements are placed in 
the classified section of the newspapers, 
addressed to depositors, who are inter- 


THE NATIONAL UNDERWRITER 





ested in insuring their deposits. When 
a depositor appears he is solicited to 
buy one share of Old Ironsides’ stock 
and to patronize the company after it 
is launched. 


Plan of Old Lronsides 


“Old Ironsides’ plan for insuring 
bank deposits,” a promotional statement 
declares, “offends some of the banking 
interests of Illinois and their active op- 
position delayed the work of organiza- 
tion for several weeks. An official opin- 
ion of the attorney general finally settled 
the fight and the work of the organiza- 
tion is going ahead. 

“The Old Ironsides’ plan this: 
Upon a receipt of an application to in- 
sure a bank deposit, the company will 
send to the bank a questionnaire which 
calls for complete and understandable 
information to the bank’s financial 
condition and practices, and a letter ad- 
vising that one of the bank’s depositors 
has applied to the company to have his 
deposit insured. The letter will also say: 
‘Before we can accept or decline your 
depositor’s application to insure his ac- 
counts, it will be necessary for us to 
have the information called for by the 
enclosed questionnaire, which please fill 
out and return to us promptly, signed 
by two officials of your bank.’ 

“If the bank’s answer is satisfactory, 


is 


as 
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the company will insure the depositor’s 
account. If it is not satisfactory, or if 
the bank fails or refuses to fill it out 
and returns it, the company will advise 
the depositor that it regrets to have to 
decline his application to insure his ac- 
count in that particular bank because 
the bank has failed to furnish the com- 


pany with evidence that its financial 
condition and practices are safe and 
sound. 


“The company will prosecute to the 
end of the law any crooked banker, who 
by reason of the failure of his bank, 
causes a loss to the company. The se- 
cret service department of the company 
will, at all times, be checking up on the 
reports of banks in which the company, 
its stockholders and its policyholders 
are interested, to the end that people 
who act through Old Ironsides may at 
all times be protected against loss by 
reason of ircompetent, reckless and 
dishonest banking. 

“Some bankers have already, and may 
again, actively oppose the Old Ironsides’ 
plan. But we ask you: Can you see any 
reason why a competent, safe and hon- 
est banker should oppose it?” 

The company is being promoted by 
Alexander Sarran. 


Calendars are 
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Buckingham Bldg. 








LAZING SERVICE that 

could be depended upon 
was necessary in order to com- 
plete on time the many out- 
standing buildings that were 
constructed in Chicago the past 
few years. Accordingly archi- 
tects and engineers turned en- 
tire responsibility for this work 
over to the American Glass 
Company, the leader in plate 
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Medinah Athletic Club 


Equipped to glaze an 


above. 


the 


books. 


AMERICAN GLAss COMPANY 
1030-42 North Branch Street 
CHICAGO 


glass work in Chicago. 
reputation for ‘‘never failing 
service’? was upheld on all 
jobs, three which ar< pictured 
It’s just this proven 
dependable service that we offer 
insurance fraternity on 
making plate glass replace- 
ments promptly which keeps 
plate glass insurance on the 
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Palmolive Bldg. 


entire building or make a replacement 
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The 
ILLINOIS 
CASUALTY 
COMPANY 


of Springfield 


is, and has been for many years past, the only 
stock Automobile Insuranee Company located 
in Springfield, Illinois, ™ It has never moved 
its Home Office from Springfield. ™ It has 
never merged with any other Company. ™ It 
has never wavered in its capacity to serve its 
agents and assureds. ®@ THE ILLINOIS 
CASUALTY CO. STANDS ALONE 
AND STANDS STRONGLY. 





June 30, 1932 
Assets, $661,397.72 Liabilities, $354,846.57 
For each $1.00 of Liability there is $1.86 of Assets 
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FREDERICK RICHARDSON, United States Manager 
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Income Insurance Specialists 


Opportunities for Salesmen in Forty-Eight States 


North American Accident Insurance Co. 
209 South La Salle Street, CHICAGO 
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L. N. Denniston was congratulated 
by business associates Monday upon his 
completion of 30 years’ association with 
the Travelers. Although for the past 
four years he has been conducting an 
agency in West Hartford, Mr. Dennis- 
ton is best known among insurance men 
for having been head of the training 
school of the Travelers for more than 
25 vears. 

For several years, Mr. Denniston sup- 
plemented his work in the training 
school with managerial duties in the 
Travelers’ Hartford branch office, but 
as the demand for trained field men in- 
creased, he abandoned his other activi- 
ties to devote his entire time to instruc- 
tion. He developed courses in life, ac- 
cident and casualty insurance. At pres- 
ent, he and his son, E. M. Denniston, 
a former field representative of the 
Travelers group insurance division and 
clerk and cashier in various branch of- 
fices, conduct an agency in West Hart- 
ford under the firm name of Denniston 
& Son. 

R. L. Walker, newly appointed su- 
perintendent of claims at the New York 
City branch of the United States Fi- 
delity & Guaranty, has been connected 
with the company since 1923. Prior to 
being called to New York to succeed 
Hugh Combs, promoted to general su- 
perintendent of claims at the head of- 
fice Mr. Walker supervised claim set- 
tlements for the company in the central 
west with headquarters at St. Louis. A 
lawyer by profession, he was engaged 


Compensation Rate 
Protests Foreseen 





(CONTINUED FROM PAGE 25) 
tion writing companies are now actually 
furnishing unemployment insurance, in- 
jured 


employes finding it far more 
profitable to draw compensation from 
the insurance carriers than to take 


chances on partial employment, and 


hence are in no hurry to recover from, 


injuries. 
New Rates Necessary 


Compensation business has been a 
losing venture for years and the need 
for securing better rates if the sanctity 
of the contracts they issue is to be 
guaranteed was recognized by the in- 
surance commissioners in Chicago last 
June. Unless living rates can be had 
the companies will be contented to lose 
compensation business from their books, 
feeling that through such method they 
will be better off than to continue its 
writing at rates proved to be woefully 
inadequate. 

In the preparation of the present rates 
every effort possible was made to arrive 
at tigures that would be fair alike to 
assured and insurer. Administration 
costs were cut to the bone and wherever 
improvement in the service could be ef- 
fected without adding to the expense it 
was done. Having determined upon 
present schedules after months of pains- 
taking investigation company officials 
are united in asserting that the figures 
now asked are justified and hope to con- 
vince such commissioners and brokers 
as are in opposition to that view. 


Steam Boiler Is 
Fighting Way Out 


(CONTINUED FROM PAGE 27) 








pressure pipe cover carries a minimum 
premium of $7 per boiler for three years, 
which makes it an item that the fore- 
handed assured cannot well fail to con- 
sider, 

A recent policy development has been 
a new clause replacing the old “loss of 


in active practice in West Virginia and 
Missouri for several years following 
service in the navy during the war. 


A boom for John J. Nangle, vice- 
president of the Utilities Insurance Co. 
of St. Louis, and of Lynton T. Block 
& Co., for chairman of the Missouri 
Democratic state committee has gained 
considerable headway. Mr. Nangle is 
not a candidate for the position and his 
friends say that he will not make a 
move for the post, but that if it should 
be offered to him through an agreement 
of the nominees for United States sen- 
ator and governor, he will accept. 

James S. Kemper, president of the 
Lumbermen’s Mutual Casualty of Chi- 
cago and head of a large mutual syndi- 
cate of companies, who has been at 
Presbyterian hospital in that city under- 
going a serious operation, was taken to 
his home at 76 Locust Grove, Winnetka, 
Ill., this week. He will remain there 
for about 10 days and then will go up 
into Wisconsin to recuperate. Mr. Kem- 
per owns a charming and delightful es- 
tate west of Winnetka. 

L. J. Kempf, Chicago casualty man- 
ager for the Travelers, this week is 
celebrating his 20th anniversary with 
the company. Mr. Kempf is spending 
the summer at Luther, Mich., where he 
is enjoying the season with his family. 
Mr. Kempf is an outstanding character 
in the casualty business and has been 
very active in the organizations. 





Strong Program at 
Casualty Meeting 





(CONTINUED FROM PAGE 25) 
this important period in the history of 
property and liability insurance will be 
listened to with unusual attention. Life 
insurance will be represented by Mr. 
Hurrell, who is widely known as a 
lawyer, economist and public speaker. 
His address at the annual convention of 
the U. S. Chamber of Commerce at San 
Francisco last May on the railroad crisis 
attracted national attention. The pub- 
lic will be represented by Superintendent 
Van Schaick. One of the features of 
the 1931 convention at White Sulphur 
Springs was his address and the situ- 
ation this year makes it particularly ap- 
propriate that he again has consented to 
speak at this important meeting. 


use” clause, giving much better cover- 
age. This clause has been broadened 
to cover loss of service of an employe 
on account of bodily injury. 


Protection for Employer 


This covers the employer against loss 
which he sustains because his employe 
is laid off the job by accident caused by 
a boiler and/or machinery breakdown. 
The cover is given at no additional cost. 
In all cases it applies as excess and 
only after the full obligation of the em- 
ployer and his public liability carrier has 
been discharged, but it is pointed out 
the boiler company nevertheless lays 
itself open to very substantial claims on 
this one item alone. 

The boiler business, it is reported, has 
been generally satisfactory the first half 
of this year, losses being normal, and 
even perhaps a little below normal, and 
expenses, in line with the demand for 
lower overhead during the depression 
period, being somewhat reduced. 

No figures on premiums and losses of 
the boiler companies are yet available 
for the six months. 


National Underwriter Calendars are 
the best form of insurance advertising: 
Write for details. 
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COMMENT ON RATE SITUATION 








(CONTINUED FROM PAGE 25 


“In the approach to the revision of 
this year, there was a difference of 
opinion between the stock and mutual 
companies—the stock companies con- 


tending for a countrywide increase of 
95 percent in rates, the mutual com- 
panies holding that 9.1 percent was 


sufficient. Subsequently the mutuals in- 
creased their proposal to approximately 
15 percent; but in the later stages of 
negotiation this alternative was with- 
drawn. In the end, the representative of 
the insurance commissioners was con- 
fronted with the job of determining 
whether the rate increase justified by 
conditions should be 9.1 percent or 25 


percent. Needless to say, the subject 
received earnest, studious and unpreju- 
diced consideration, and it was Mr. 
Hobbs’ conclusion that an increase of 
90 percent was warranted and if the 
stock carriers would modify their re- 
quest for increase to 20 percent instead 


of 25 percent, he would approve same. 
The stock companies accepted Mr. 
Hobbs’ proposal. In recording his ap- 
proval of an approximate increase of 20 
percent in rates, he said: 


Rate Adequacy Essential 


‘The National Convention has, in its 
resolution, emphasized adequacy. In 
view of the large underwriting losses 
of the stock carriers during the past 
three years, culminating with a loss 
during the past year stated at $24,000,- 
000 and the precarious situation with 
regard to the general condition of com- 
panies, it is fairly evident that a failure 
to make rates adequate may be attended 
by serious results.’ 

“He said further: ‘While the evidence 
is not as complete as is desirable, it 
seems sufficient to warrant a conclusion 
that there has been a general reduction 
in wage of at least 15 percent. The 
greater part of this is of recent develop- 





ment; and oat known occurrence of 
large wage reductions in the last few 
months affecting great numbers of em- 
ployes; and the known rapid downward 
trend of average weekly earnings during 
the last few months renders a further 
general wage reduction practically cer- 
tain. The amount of that wage reduc- 
tion will probably ultimately reach the 
level of reduction in commodity whole- 
sale prices, which at the end of 1931 
was 26 percent. Projection of trends of 
wage reduction would indicate a reduc- 
tion in the period for which the rates 
are being calculated of 20 to 22 percent. 
If this conclusion sound, the rates 
should contain an element recognizing 
a wage decrease somewhere in this vi- 
cinity.’ 


1S 


Factors in the Loss Ratio 


“We see from the foregoing first, that 
the National Convention of Insurance 
Commissioners recognized the existence 
of an emergency calling for an ‘imme- 
diate and general increase’ in compen- 
sation rates and urging the National 
Council to act promptly. Then the is- 
sue came before the council. The views 
of the stock and mutual companies were 
divergent—which left the determination 
of the issue to the representative of the 
insurance commissioners. While this 
representative, in his determination of 
the question, did not go the whole dis- 
tance as requested by the stock com- 
panies, yet it is clear from his decision 
that the stock companies clearly justified 
the increase which he did approve. 

“Reduction in rate of wages, while 
the principal factor, is not the only one 


which has adversely affected the loss 
ratio. Others may be cited as follows: 
“1. The propensity of many injured 


employes, influenced by the knowledge 
that there is no job awaiting them upon 
recovery, to protract the period of dis- 





ability and thus convert workmen's 
compensation insurance into unemploy- 
ment insurance. 

“2. Mechanization of industry— 
which reduces the payroll upon which 


the premium is based and produces 
greater severity of accidents. 


3. Greater use of piece work as re- 
muneration—thereby placing pressure 
upon the employe for production and 
increasing his liability to accident. 

“4. A markedly increased tendency 
on the part of administrative bodies to 
show leniency to the claimant at the 
expense of the employer and insurance 
carrier. 


Getting Insurance Below Cost 


“Tt will be noted that these elements 
are beyond the control of the companies. 
While some of them have been present 
in the period covered by past experience, 
yet the influence of these elements has 
been intensified in the immediate 
past and at the present time as to exer- 
cise an influence way beyond that which 
is reflected in the available experience. 

“In some states it an innovation 
for the carriers to apply increased rates 
to existing business; but here again we 
are confronted with a condition so ab- 
normal and so serious as to call for un- 
usual treatment, a condition recognized 
by the insurance commissioners in the 
resolution and reading in part: ‘The Na- 
tional Convention of Insurance Com- 
missioners believe that the emergency 
warrants an immediate and general in- 
crease in compensation rates.’ Purchas- 
ers of workmen’s compensation insur- 
ance have been getting their protection 
at substantially less than cost for a long 
term of years. It follows that the con- 
tinuance of the protection which is re- 
quired by the employer—and which is 
so important to his employes—can only 
be guaranteed by establishing the rates 
at a point which will meet the bill. 

“In their consideration of the general 
subject, the insurance commissioners 
pointed out to the companies that while 
their necessities were great, so too were 


so 
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the necessities of the employers, and the 
companies were definitely told that costs 
must be reduced—that rates which pro- 
vided increased remuneration to agents 
per $100 of premium would not be ap- 
proved. In pursuance of this mandate, 
the companies conferred with commit- 
tees representing the agents and found 
a general disposition to accept this man- 
date reasonable; but considerable 
difference of opinion developed between 
the agents themselves as to the manner 
in which the mandate should be made 
effective. Some agents argued for a level 
reduction in acquisition cost; others sub- 
scribed to the graduation principle; 
namely that a lesser commission be paid 
on premium in the higher brackets than 
in the lower brackets. In the end the 
companies presented a plan of gradua- 
tion which contemplated that the pres- 
ent total acquisition cost of 17% per- 
cent should be maintained on _ all 
premiums up to $1,000. If the premium 
for an individual risk was in excess of 
$1,000, then the total acquisition cost 
applicable to the excess would be 10 per- 
cent. 


as 


Reason for Graded Commission 


“In maintaining the present total 
acquisition cost for all premium earned 
up to $1,000 the companies gave recog- 
nition to the fact that 94 percent of all 
risks written by stock companies car- 
ried an annual premium of $500 or less 

-which is another way of saying that 
the mass of producers handle risks with 
annual premiums of less than $1,000. It 
was the view of the companies that on 
risks of this class the agents earned 
every dollar they received and that it 
would be unjust to propose or passively 
accept a plan which would reduce their 


remuneration on such risks. On the 
other hand, the companies know from 
bitter experience that employers who 


are confronted with a substantial pre- 
mium are no longer willing to pay what 
they regard an excessive overhead. 
Hence, to the disadvantage of produc- 
ers as well as companies, too many em- 
ployers—representing risks of desirable 
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Home Office Buildings 


E believe that we have a clear conception of 
our obligations to the public and you, backed 


by over 34 years 


We are conscious of our ability to render you 
outstanding Service. 


of experience. 


We consider every risk from you’ important.” 


MARYLAND CASUALTY COMPANY 


BALTIMORE 
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BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 


112 W. Adams St., Chicago 


Members Chicage Stockh Exchange, Chicago Curb and Milwaukee Stockh Exchange 











in the Lobhy: 


Financial Leaders... 
Builders of Industry. .. 
Directors of the destinies 
of Americas far flung 
enterprises. On their 
arms their charming 
wives and doudhters. 


DETROIT-LELAND 
at *2°° single and 13>°double 
(ll rooms) 
the ee the utmost 
in comfort and luxu 
plus the distinction of 
anotable address... 


CASS and BAGLEY AVE. 
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The World’s Tallest Hotel 
46 Stories High 


When You Travel 
to CHICAGO 


You will like the atmosphere at the 
Morrison. All outside rooms with 
bath, circulating ice water, bedhead 
reading lamp, and Servidor. A spe- 
cial floor is reserved exclusively for 
ladies. 

The Morrison is nearest to stores, 
offices, theatres and railroad stations. 
Automatic garage facilities. 


2500 Rooms. $3.00 Up 
LEONARD HICKS Managing Director 


MORRISON 
HOTEL 


Clark and Madison Streets 


CHICAGO 
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class—have sania their insurance 
to mutuals, state funds, or have even 
undertaken to insure themselves. To 
overcome this loss to producers and 
companies by reducing the cost to the 
purchasers, and thus minimizing the 
competitive element, the plan which has 
been made effective provides that a dis- 
count of 12% percent in the premium 
will be made to the employer on the 
premium earned in excess of one thou- 
sand do!lars—this in consideration of 
the reduction in acquisition and admin- 
istrative expense. From the standpoint 
of the producer as well as the company, 
it is regrettable that it should be neces- 
sary to increase the cost of compensa- 
tion insurance at this time; but no agent 
or purchaser of compensation insurance, 
with the record of loss which the com- 
panies have sustained before him, can 
fail to recognize the justification of the 
increase—particularly since the increase 
is not calculated to recoup the losses of 
the past but merely designed to prevent 
further loss.” 





Nebraska Rules on 
Policies in Force 





LINCOLN, NEB., Aug. 
Nebraska department has 
consent to the raising of workmen’s 
compensation rates where these in- 
creases apply to existing contracts. The 
commissioner holds that where the pre- 
m:um has been paid, that fixes the rate 
for the term of the policy, and that the 
policy will remain in force for the re- 
mainder of the contract period without 
any compulsion upon the holder to pay 
an additional premium. Nebraska has 
no control over premium rates upon any 
kind of policies, but the commissioner 
has turned a deaf ear to the argument 
that a discriminatory condition will be 
created if some policyholders are al- 
lowed to carry coverage at the old rate 
while others must pay the new rate, the 
imposition of which the commissioner 
cannot prevent. 


17.—The 
refused its 


Herdman Agrees Witth Gruhn 


Approval of the principles enunciated 
by A. V. Gruhn, general manager of 
the American Mutual Alliance, is given 
by Commissioner Herdman in a letter 
answering one from Mr. Gruhn giving 
an analysis of the stock companies’ pro- 
posal to increase workmen’s compensa- 
tion rates. Mr. Herdman also lines up 
with Mr. Gruhn on the proposal that 
only a single rate schedule be filed, de- 
claring that there should be the same 
rate for the same hazard regardless of 
whether the employer is large or small. 
Mr. Gruhn wrote Mr. Herdman that the 
present rate schedule would be found to 
be adequate if companies would refrain 
from rate-cutting and practicing other 
discriminations which lead to reduced 
revenues. He favors a drive to reduce 
medical costs, an audit that would dis- 
close the correct amount employers 
should be charged and a reclassification 
of risks that he says has long been 
needed. He says that a study of condi- 
tions would disclose that reduced em- 
ployment has also reduced the risk be- 
cause of the elimination of so large a 
number of untrained workers. 


SEEK INCREASE IN ALABAMA 


MONTGOMERY, ALA., Aug. 17.— 
A proposal which asks for an aver- 
age increase of 9.2 percent in com- 
pensation insurance rates in Alabama, 
was filed with the insurance. department 
by the National Couneil on Compensa- 
tion Insurance. The proposed increase 
is in addition to the increase of 6.7 per- 
cent granted effective Sept. 1, 1931. Be- 
fore passing on the case, the department 
contemplates holding a hearing at which 
both representatives of the companies 
and the industries will be given a chance 
to present their cases. While no date 
has been fixed for the hearing, the pros- 
pects now point to it being some time 
off. All the industries affected have 
been notified of the proposal, and the 








representatives of several insurance 
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companies have called on the ‘oul 
ment already in connection with various 
features of the proposit:on. 


SOUTH DAKOTA DISAPPROVES 


Insurance Commissioner Horswill of 
South Dakota has disapproved of the 
proposed workmen’s compensation rates 
in that state. He orders the companies 
to continue at their old rates and sets 
Aug. 30 for a hearing on the question. 
He demands that before Aug. 24 all 
companies send in their workmen's 
compensation experience for 1929, 1930, 
1931 and up to Aug. 1, this year. 


COMPLAINT FROM AGENTS 


Companies are receiving complaints 
from agents objecting to disturbing poli- 
cies in force by putting on an endorse- 
ment calling for higher rates. The 
agents claim that it is taking too much 
of their time to explain the demand and 
that the policyholders resent it. They 
make the po: nt that while the companies 
are perfectly warranted in getting higher 
rates on new policies, it is unwise to 
disturb existing ones. Agents say that 
the mutuals are taking advantage of the 
situation by telling policyholders that 
the stock companies are levying an as- 
sessment. 

Agents say that in a number of in- 
stances policyholders seriously object to 
a higher rate on existing policies on the 
ground that they have counted in defi- 
nite workmen’s compensation insurance 
costs for the year in their bidding for 
work on their budget for the year. 
Therefore they do not want to have to 
make any amendment. 





HOBBS TO CONFER WITH HANSON 

NEW YORK, Aug. 17—C. W. 
Hobbs, special representative of the Na- 
tional Convention of Insurance Com- 
missioners, will confer with Superin- 
tendent Hanson of the Illinois depart- 
ment late this week on proposed in- 
creases in compensation rates which 
were protested by Mr. Hanson last 
week. Mr. Hanson wrote the National 
Council on Compensation Insurance, 
stating that data had not been sub- 
mitted justifying the rate increases and 
requesting that they be held in abey- 
ance until he had had an opportunity 
to investigate the matter. 

The National Council wrote Mr. Han- 
son that Mr. Hobbs expected to be in 
Chicago Friday and would go into the 
various factors entering into the rate 
increases. 


Hoosier Casualty Increase 


The Hoosier Casualty of Indianapolis 
shows an increase in its surplus of $7,- 
500 for the six months. Any increase 
in surplus these days is an indication 
of excellent management and aggressive- 
ness in the field. 


National Underwriter Calendars are 
the best form of insurance advertising! 
Write for details, 





POSITION WANTED 


by aggressive man, 
special agent, field supervisor. 


18 years’ experience executive 
Thoroughly know 


casualty and surety, fire and allied lines. Agency 
following in Ohio, Michigan, Indiana, Kentucky, 
West Virginia, New York, Pennsylvania. Can _ se- 


cure a real volume of good business in the above 
states. The best of references. 


Address W-66, The National Underwriter 


WINZER & CO. 
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ACCOUNTING 


29 S. La Salle Street 
CHICAGO 




















DEAN SCHEDULE COURSE 


(UP-TO-DATE EDITION) 


A Selling Aid to Agents for Fifteen Years 


nis « >» 


You Receive These 


Ninet Lessons . , 
a ae ae Hf - Create Contidence—Hold Old Business— 
. Origin of Fire Insurance : albege 

and Schedule Rating. Get New Business—By Equipping Yourself 


2. Development of Prin- 


cipal Factors of Hazard _ . 
«Pine Motesn Schedule,  ' 7710 Answer These and a Hundred Other Questions 


3. Effects of Competition Upon what part of the rate are credits for superior 
and Necessity of Meas- construction applied? 
urement. 


Name two or three devices which may be classed under 


- Relativity in General. protection features for which credit is given? 


. Details of Application. 


4 

5 : aa 
r , ? 

6 Diidie Rive Pectuction. Why do contents usually rate higher than buildings: 

7 

8 


What has floor location to do with the rate on con- 
tents? 


What is meant by damageability ? 


. The Basis Rate. 
. Structure. 


y i . ee P - » 
9. Structure—Continued. What are the five principal classes of construction un- > 
10, Structural Credits. der which buildings are divided in the general exposure WHAT USERS SAY 
11. Occupancy. tables? 
12, Occupancy—Continued. Don’t let any of these questions scare you. One of the Bie _ in pndlcmgine 

& 4 ° ° . . m ondence 

13. Occupancy—Continued. great difficulties about the Dean Schedule is that everybody oui ike an tote tn Gate 
14. Exposures. has talked about it as being such a terribly complicated and tunity of thanking you Pane @ 


difficult thing to understand that everybody is afraid even knowledge I have obtained 
to look at it. The fact is that any man with a normal _ through the study of this Anal- 


amount of intelligence who will spend a few hours in con- _Yti¢@l System. Your course is 
very instructive and yet easy to 


15. Exposures—Continued. 
16. Exposures—Continued. 


17. Exposures—Continued. centrated study can master the general principles and learn and it has helped me ob- 
18. Exposures—Continued. methods of application of this schedule. It has been done tain several large lines through 
Be seins by hundreds of other agents. It can be done by you. the knowledge I could use.” 

19. Schedule Improvements. . § y3 Sloss Sasuee. 

The Ricaby-W ood-Rowland 
«» II—To Do These Things Co., Toledo, Ohio. 
1. To analyze a rate make up understandingly and in- « » 

You do not need a copy ae sa ‘ “This concludes the course 
of the schedule itself to 2. To deal with your client in rating matters with and in closing 1 wish to express 
study this course. The constructive suggestions. my satisfaction for the inform- 
course is complete in itself 3. To anticipate competitive attack by making first #10" bene eo It is 
and without a copy of the the suggestion that binds the client to his agent. poled orien to or 


> ; , has ever been my privilege to 

4. To get new business on the basis of service and study and is worth many times 
confidence. to me the price I paid for it.” 
James H. Resco, Chicago, IIls. 


schedule will give you an 
understanding of the prin- 
ciplesand methods of ; 
application. 5. To become recognized as the insurance authority of 


your community. 





«<n» 
USE THIS ORDER FORM TODAY 
Where Dean Schedule Date 
is U d THE NATIONAL UNDERWRITER COMPANY, 
s se 420 E. Fourth St., Cincinnati, Ohio. 
Gentlemen—! want this Dean Course. | enclose $5.00 and will pay $5.00 a month for the next three months. 
a a —— Digg hy | am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be carefully 
tg New” N. H. N. M.N. D. gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my selling of 
Ohio, Okla. S. D., Tenn. Vt., Insurance. 
W. Va., Wis., Wyo. 
Name . 
Company . 
Title (Special, District Agent, Local Agent, etc.) 
EOE Re LET OTT TE IT PERT ES PPR TT Ey ee PP Re ee Pe orca ee ee 
NI icing 68-00 so ceWee d Rede Rea cuales Reeeawetwe Med Oe Sede al eod tas ceneeee nade ewan dacs eae eee nn 
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